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ÇÂÅÐÍÅÍÍß ÃÎËÎÂÈ ÏÐÀÂË²ÍÍß ÁÀÍÊÓ

Øàíîâí³ Êë³ºíòè òà Ïàðòíåðè!

2008 ð³ê ñòàâ äëÿ ÔÎËÜÊÑÁÀÍÊÓ ðîêîì óïåâíåíîãî çðîñòàííÿ òà çì³í. Öåé ð³ê äîäàâ äîñâ³äó, ñèëè é â³äêðèâ íîâ³ 
ïåðñïåêòèâè ðîçâèòêó. Ìèíóëîãî ðîêó ìè ïîñòàâèëè ïåðåä ñîáîþ ðÿä âàæëèâèõ çàâäàíü: çàáåçïå÷èòè ðîçøèðåííÿ 
êë³ºíòñüêî¿ áàçè, ïðîäîâæèòè ðîçâèòîê ìåðåæ³ Áàíêó, çì³öíèòè ñâ³é âïëèâ ó ðåã³îíàõ òà âïðîâàäèòè íîâ³òí³ áàíê³âñüê³ 
òåõíîëîã³¿.  Âñ³ âîíè áóëè óñï³øíî âèêîíàí³. 

Ð³ê áóâ íàïðóæåíèì, àëå âîäíî÷àñ óñï³øíèì. Ç óïåâíåí³ñòþ ìîæíà ñêàçàòè, ùî îáðàíà ñòðàòåã³ÿ äîïîìîãëà çä³éñíèòè 
ïîñòàâëåí³ ö³ë³. Ìèíóëîãî ðîêó Áàíê íå ëèøå âèêîíàâ óñ³ çîáîâ'ÿçàííÿ, à é âêîòðå ï³äòâåðäèâ ñâîþ ì³öíó ïîçèö³þ ³ ä³ëîâó 
ðåïóòàö³þ. Ìèíóëèé ð³ê ïðîäåìîíñòðóâàâ, ùî ÔÎËÜÊÑÁÀÍÊ ç ÷åñòþ âèòðèìàâ âèïðîáóâàííÿ ô³íàíñîâîþ êðèçîþ ³ âñå 
çàâäÿêè ñâî¿é âïåâíåí³é òà ïðîôåñ³éí³é ðîáîò³. Ïðè öüîìó Áàíê ï³äòâåðäèâ ñâ³é ñòàòóñ ñòàá³ëüíî¿ òà íàä³éíî¿ ô³íàíñîâî¿ 
óñòàíîâè. ßêèìè á ñêëàäíèìè íå áóëè ìîìåíòè îñòàíí³õ ì³ñÿö³â 2008 ðîêó, ìè íå ï³ääàëèñü ñïîêóñ³ ïîêâàïëèâèõ êðîê³â. Ó 
ðåçóëüòàò³ Áàíê çàê³í÷èâ ð³ê ³ç âàãîìîþ êîíêóðåíòíîþ ïåðåâàãîþ òà õîðîøèì ô³íàíñîâèì ðåçóëüòàòîì.

2008 ð³ê ñòàâ ðîêîì âåëèêèõ çì³í, çîêðåìà â³äáóëàñÿ çì³íà íàéìåíóâàííÿ Áàíêó ó çâ'ÿçêó ç îñòàòî÷íîþ ³íòåãðàö³ºþ â 
ãðóïó Volksbank International AG (VBI). Åëåêòðîí Áàíê îñòàòî÷íî ñòàâ ÔÎËÜÊÑÁÀÍÊ. Ïðîéøîâ ïîâíîìàñøòàáíèé 
ðåáðåíäèíã, ùî ïåðåäáà÷àâ çàì³íó âñ³õ åëåìåíò³â áðåíäó: êîðïîðàòèâíî¿ êóëüòóðè òà ³äåíòèô³êàö³¿, ïðîäóêòîâî¿ ïðîïîçèö³¿, 
ìàðêåòèíãîâî¿ ïîë³òèêè, ô³ðìîâîãî ñòèëþ. Âäàëå ïîºäíàííÿ âñ³õ öèõ êîìïîíåíò³â ñïðèÿëî ïîáóäîâ³ íîâî¿ ìîäåë³ ä³ÿëüíîñò³ 
Áàíêó, â îñíîâ³ ÿêî¿  Êë³ºíò ³ éîãî ïîòðåáè. 

Çì³í³ íàéìåíóâàííÿ Áàíêó òà ïðîâåäåííþ ðåáðåíäèíãó ïåðåäóâàâ òðèâàëèé îðãàí³çàö³éíèé ïåð³îä, àäæå íåîáõ³äíî 
áóëî ïðèâåñòè âíóòð³øí³é ïðîöåñ ä³ÿëüíîñò³ Áàíêó äî ñòàíäàðò³â ãðóïè VBI. Â³äáóâñÿ ïåðåõ³ä îðãàí³çàö³éíî¿ ñòðóêòóðè â³ä 
òðèð³âíåâî¿ äî äâîð³âíåâî¿ (ïåðåòâîðåííÿ ô³ë³é ó ðåã³îíàëüí³ â³ää³ëåííÿ), âïðîâàäæåííÿ íàéñó÷àñí³øîãî ïðîãðàìíîãî 
çàáåçïå÷åííÿ òà áàíê³âñüêèõ òåõíîëîã³é, ðåîðãàí³çàö³ÿ ñèñòåìè óïðàâë³ííÿ ðèçèêàìè ³ç âðàõóâàííÿì ïðèíöèï³â òà âèìîã 
Áàçåëü 2, ï³äâèùåííÿ êâàë³ô³êàö³¿ ïåðñîíàëó íà ï³äñòàâ³ òðåí³íã³â òà âèâ÷åííÿ ºâðîïåéñüêîãî äîñâ³äó òîùî.

(Íà ôîòî çë³âà íàïðàâî)
Âàñèëü Ìåëüíè÷óê
Þð³é Êëà÷àíèé
Ðàëüô Âàéíãàðòíåð
Ëàðèñà Çàãîðîäíÿ
Åíãåëüáåðò Áðàìåðäîðôåð
²ðèíà Ïîõîäçÿºâà
Òåîäîð Âîëêîâ
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ÔÎËÜÊÑÁÀÍÊ ñòàâèâ ïåðåä ñîáîþ çàâäàííÿ ï³äòðèìêè íà íàëåæíîìó ð³âí³ ïîçèòèâíîãî ³ì³äæó, à â³äïîâ³äíî, 
âï³çíàâàíîñò³ áðåíäó Áàíêó, ³ ç ö³ºþ ìåòîþ ñòâîðþâàâ íîâ³ òà âäîñêîíàëþâàâ ³ñíóþ÷³ ïðîäóêòè Áàíêó, ïî÷àâ ðîçâèâàòè 
àëüòåðíàòèâí³ êàíàëè ïðîäàæó áàíê³âñüêèõ ïðîäóêò³â. Ìîæíà âïåâíåíî ñêàçàòè, ùî Áàíê ïîêàçàâ ñåáå ÿê âïåâíåíèé ë³äåð, 
ùî íå áî¿òüñÿ êîíêóðåíò³â òà ðîçâèâàºòüñÿ ó âñ³õ íàïðÿìêàõ ä³ÿëüíîñò³.

ÔÎËÜÊÑÁÀÍÊ ïðîäîâæóâàâ äèíàì³÷íî ðîçâèâàòèñÿ íà ðèíêó ô³íàíñîâèõ ïîñëóã Óêðà¿íè, ñóòòºâî çì³öíèâ ñâî¿ ïîçèö³¿ ³ 
ï³äòâåðäèâ ³ì³äæ ºâðîïåéñüêîãî Áàíêó, çàâæäè ãîòîâîãî éòè íàçóñòð³÷ Êë³ºíòàì ³ Ïàðòíåðàì, ïðîïîíóþ÷è íàéâèã³äí³ø³ 
óìîâè ñï³âïðàö³ íà âñ³õ íàïðÿìêàõ áàíê³âñüêîãî á³çíåñó. Ìåðåæà Áàíêó ñòàá³ëüíî çðîñòàëà, ïðîòÿãîì ðîêó â³äêðèëèñÿ íîâ³ 
â³ää³ëåííÿ â Ëóöüêó, Ð³âíîìó, Õìåëüíèöüêîìó, Îäåñ³, ×åðí³âöÿõ òà ì³ñòàõ, äå âæå áóâ ïðåäñòàâëåíèé Áàíê - ì. Êèºâ³, 
Òåðíîïîë³, ²âàíî-Ôðàíê³âñüêó, Óæãîðîä³.

Ñòðàòåã³ÿ ðîçâèòêó Áàíêó áàçóâàëàñÿ íà ÷³òêîìó óñâ³äîìëåíí³ òîãî, ùî íàéá³ëüøèé øàíñ íà óñï³õ ìàþòü óí³âåðñàëüí³ 
áàíêè â øèðîêîìó ðîçóì³íí³ öüîãî ñëîâà. Öå áàíêè, ÿê³ àêòèâíî ðîçâèâàþòü ñâ³é á³çíåñ, ïîñò³éíî ðîçøèðþþòü ñïåêòð 
ïðîïîíîâàíèõ ïîñëóã, âäîñêîíàëþþòü ¿õ ÿê³ñòü, âïðîâàäæóþòü ó ñâîþ ïðàêòèêó ³ííîâàö³éí³ òåõíîëîã³¿.  Äî ÷èñëà òàêèõ 
áàíê³â íàëåæèòü ÔÎËÜÊÑÁÀÍÊ.

Ö³ëåñïðÿìîâàíà ðîáîòà äëÿ âäîñêîíàëåííÿ áàíê³âñüêèõ ïîñëóã, ðîçøèðåííÿ ¿õ ñïåêòðó, ñòàëà îñíîâîþ äëÿ çíà÷íîãî 
çá³ëüøåííÿ êë³ºíòñüêî¿ áàçè Áàíêó. ×èñëî ëþäåé, ÿê³ äîâ³ðÿþòü ÔÎËÜÊÑÁÀÍÊÓ, ïîñò³éíî çðîñòàº. Ñåðåä íèõ ³ ïðèâàòí³ 
Êë³ºíòè, é ïðåäñòàâíèêè ìàëîãî òà ñåðåäíüîãî á³çíåñó, ³ âåëèê³ ï³äïðèºìñòâà. Êîæíîãî äíÿ ìè çíàõîäèìî íîâèõ Ïàðòíåð³â òà 
îäíîäóìö³â, ðîçøèðþºìî êîëî ñâî¿õ Êë³ºíò³â. 

Íàø³ Êë³ºíòè é Ïàðòíåðè ç âëàñíîãî äîñâ³äó çíàþòü, ùî òàêå ñïðàâæí³é áàíê³âñüêèé ñåðâ³ñ íàéâèùîãî ð³âíÿ. ×³òêà é 
íàëàãîäæåíà ðîáîòà ïî îáñëóãîâóâàííþ Êë³ºíò³â ñïèðàºòüñÿ íà øèðîêå âèêîðèñòàííÿ ïåðåäîâèõ òåõíîëîã³÷íèõ ð³øåíü, ùî 
äîçâîëÿº íàøèì Êë³ºíòàì îïòèì³çóâàòè ïîòî÷íó ðîáîòó ç Áàíêîì. 

Ìè ââàæàºìî çíà÷íèì äîñÿãíåííÿì òå, ùî ñüîãîäí³ Áàíê îáñëóãîâóº ïîíàä 50 000 ô³çè÷íèõ îñ³á (çàãàëîì ïî ìåðåæ³ VBI 
öå áëèçüêî 1,5 ìëí êë³ºíòñüêèõ ðàõóíê³â) ³ ïðîäîâæóº àêòèâíó ðîáîòó äëÿ òîãî, ùîá íàø³ ïðîäóêòè áóëè çðó÷íèìè, 
äîñòóïíèìè. Îð³ºíòîâàí³ñòü íà ³íòåðåñè òà ïîòðåáè Êë³ºíòà - öå çàïîðóêà íàøîãî óñï³õó. Íàì äîâ³ðÿþòü ³ öå îñíîâíèé 
ïîêàçíèê óñï³øíî¿ ðîáîòè, íàéâèùà îö³íêà ä³ÿëüíîñò³ Áàíêó. 

Âèñëîâëþºìî âäÿ÷í³ñòü âñ³ì Êë³ºíòàì òà Ïàðòíåðàì çà âèÿâëåíó Áàíêó äîâ³ðó ³ ñïîä³âàííÿ íà òå, ùî íàøà ïîäàëüøà 
ñï³âïðàöÿ áóäå ³ íàäàë³ ïë³äíîþ, ùî â ìàéáóòíüîìó ìè çìîæåìî ïîâí³ñòþ çàäîâîëüíèòè ïîïèò òà â³äïîâ³ñòè íà ïîòðåáè ñâî¿õ 
Êë³ºíò³â, íàäàþ÷è ïîâíèé ñïåêòð áàíê³âñüêèõ ïîñëóã.



ÑÏÎÑÒÅÐÅÆÍÀ ÐÀÄÀ ² ÏÐÀÂË²ÍÍß ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ»

×ëåíè Ñïîñòåðåæíî¿ Ðàäè:

Ðàëüô Âàéíãàðòíåð
Ãåðõàðä Âåáåð
ßöåê Áæåç³íñüê³
Àíäðåàñ Âåíäåëü

×ëåíè Ïðàâë³ííÿ:

Ëàðèñà Çàãîðîäíÿ 
²ðèíà Ïîõîäçÿºâà
Åíãåëüáåðò Áðàìåðäîðôåð
Òåîäîð Âîëêîâ
Âàñèëü Ìåëüíè÷óê
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2008 ð³ê ìîæíà ðîçä³ëèòè íà 2 ïåð³îäè. 1-øå ï³âð³÷÷ÿ â³äçíà÷èëîñü ñòàá³ëüíèì ðîçâèòêîì åêîíîì³êè Óêðà¿íè, à ç 2-ãî 
ï³âð³÷÷ÿ 2008 ð. (îñîáëèâî ç ê³íöÿ ðîêó), â³äáóâñÿ äîâîë³ ð³çêèé ñïàä åêîíîì³êè. Ö³ íåãàòèâí³ ïîä³¿ ïîâ'ÿçàí³ ç ñâ³òîâîþ 
ô³íàíñîâîþ êðèçîþ, ïåðøèì ïðîÿâîì ÿêî¿  äëÿ Óêðà¿íè (ó âåðåñí³ 2008 ðîêó) ñòàëî ð³çêå ïàä³ííÿ ïîïèòó òà ö³íè íà ñòàëü 
(ìåòàë), ùî áóëî îñíîâîþ óêðà¿íñüêîãî åêñïîðòó. Íàñòóïíèìè êðîêàìè áóëî: ïðèïèíåííÿ ïðàêòè÷íî âñ³õ çîâí³øí³õ 
³íâåñòèö³é â Óêðà¿íó, çíà÷íå çìåíøåííÿ íàäõîäæåííÿ âàëþòíèõ êîøò³â â³ä åêñïîðòó, à òàêîæ çàïðîâàäæåííÿ ÍÁÓ ïîë³òèêè 
ãíó÷êîãî îáì³ííîãî êóðñó (îäíà ç óìîâ Ì³æíàðîäíîãî âàëþòíîãî ôîíäó), â³äáóëàñü äåâàëüâàö³ÿ íàö³îíàëüíî¿ âàëþòè íà 
58,8%.

ßê íàñë³äîê, çà ï³äñóìêàìè 2008 ð. áóëî äîñÿãíóòî ðîñòó ÂÂÏ 2,1%. Öå ïðè òîìó, ùî çà 8 ì³ñÿö³â 2008 ð. ð³ñò ÂÂÏ ñêëàäàâ 
7,1%.

Ñïàä âèðîáíèöòâà ïðîìèñëîâî¿ ïðîäóêö³¿ ó 2008 ð. ñêëàâ 3,1% â³äíîñíî ïîïåðåäíüîãî ðîêó. Òàêà ñèòóàö³ÿ ñïðè÷èíåíà 
ð³çêèì ñêîðî÷åííÿì îáñÿã³â âèðîáíèöòâà ó 4 êâ. 2008 ð. (íà 24,9%). Íàéá³ëüøå ïàä³ííÿ ïîð³âíÿíî ç àíàëîã³÷íèì êâàðòàëîì 
2007 ðîêó ñïîñòåð³ãàëîñü íà ï³äïðèºìñòâàõ ã³ðíè÷î-ìåòàëóðã³éíîãî êîìïëåêñó (íà 39% - 45%), õ³ì³÷íî¿ ïðîìèñëîâîñò³ (íà 
32,5%), ìàøèíîáóäóâàííÿ (íà 29,2). Ñïàä âèðîáíèöòâà ó 2008 ðîö³ â³äíîñíî 2007 ðîêó òàêîæ çàô³êñîâàíî ó âèäîáóâí³é 
ïðîìèñëîâîñò³ (2,4%),  ïåðåðîáí³é ïðîìèñëîâîñò³ (3,2%), ëåãê³é ïðîìèñëîâîñò³ (3,4%).

Îáñÿãè áóä³âíèöòâà ó 2008 ð. çìåíøèëèñü íà 16% â³äíîñíî ìèíóëîãî ðîêó, îñîáëèâî íåãàòèâíèé âïëèâ íà çàãàëüí³ 
ï³äñóìêè 2008 ð. ìàëî çíà÷íå ñêîðî÷åííÿ ðîáîòè ó 4 êâ. 2008 ð. 

Ïîçèòèâí³ òåíäåíö³¿ ñïîñòåð³ãàëèñÿ ó ñ³ëüñüêîìó ãîñïîäàðñòâ³  - çàãàëüíå âèðîáíèöòâî ñ/ã ïðîäóêö³¿ çðîñëî íà 17,5%.
Ð³âåíü ³íôëÿö³¿ çà 2008 ð. äîñÿã 22,3%, ó 2007 ð. öåé ïîêàçíèê ñêëàäàâ 16,6%, ó 2006 ð.  11,6%.
Ô³íàíñîâèé ðåçóëüòàò äî îïîäàòêóâàííÿ ï³äïðèºìñòâ çà 2008 ð. çìåíøèâñÿ íà 24,4% - ó ïîð³âíÿíí³ ç 2007 ð. òà ñòàíîâèâ 

83 401 ìëí ãðí.
Íîì³íàëüí³ äîõîäè íàñåëåííÿ çðîñëè íà 40,1% ó 2008 ð,  õî÷à íàïðèê³íö³ ðîêó ñóòòºâî çíèçèëèñü - ó ëþòîìó 2008 ð. ð³ñò 

äîõîä³â ñòàíîâèâ  47,3%.
Çà äàíèìè ÍÁÓ, ð³âåíü äîëàðèçàö³¿ åêîíîì³êè Óêðà¿íè â 2008 ð. çá³ëüøèâñÿ ç 22,8% äî 30,6%. 

Áàíê³âñüêà ñèñòåìà

Ñòàíîì íà 01.01.2009 ð., ë³öåíç³ºþ íà çä³éñíåííÿ áàíê³âñüêèõ îïåðàö³é âîëîä³ëè 184 áàíêè, 13- â ñòàä³¿ ë³êâ³äàö³¿, 10 
ë³êâ³äóþòüñÿ çà ð³øåííÿì Íàö³îíàëüíîãî áàíêó, ³íø³ çà ð³øåííÿì ãîñïîäàðñüêèõ ñóä³â. ×àñòêà ³íîçåìíîãî êàï³òàëó â 
ñòàòóòíîìó êàï³òàë³ áàíê³â ó 2008 ðîö³ çðîñëà íà 1,7% òà ñòàíîâèëà  36,7%.

Àêòèâè áàíê³âñüêî¿ ñèñòåìè ó 2009 ð. çðîñëè íà 54,97% äî 927,2 ìëðä ãðí, â îñíîâíîìó çà ðàõóíîê àêòèâíîãî 
êðåäèòóâàííÿ ïðîòÿãîì 1-9 ì³ñÿö³â 2008 ð. òà çà ðàõóíîê ñóòòºâîãî ðîñòó êóðñ³â ³íîçåìíèõ âàëþò ó 4 êâ. 2008 ð.

Çîáîâ'ÿçàííÿ  áàíê³â çá³ëüøèëîñü íà 52,5% ³ ñòàíîì íà 01.01.2009 ðîêó ñòàíîâèëè 805,8 ìëðä ãðí, ïðè öüîìó, ïðèð³ñò 
êîøò³â êë³ºíò³â ñêëàâ  66 ìëðä ãðí - 22,7%.

Âëàñíèé êàï³òàë áàíê³âñüêî¿ ñèñòåìè çá³ëüøèâñÿ íà 51,5 ìëðä ãðí  íà 73,7% ³ ñòàíîì íà 01.01.2009 ð. ñòàíîâèâ 121,4 ìëðä 
ãðí.

Çà 2008 ð. áàíêè îòðèìàëè ïðèáóòîê â ðîçì³ð³ 9,7 ìëðä ãðí (â 2007 ð.  7,1 ìëðä ãðí), ùî á³ëüøå íà 36,6%, à í³æ ó 2007 ð.  
Ñåðåäíÿ ïðèáóòêîâ³ñòü àêòèâ³â ñòàíîì íà 01.01.2009 ð.  çìåíøèëàñü ³ ñêëàëà 1,05%, òîä³ ÿê çà àíàëîã³÷íèé ïåð³îä ìèíóëîãî 
ðîêó 1,2%. Ïðèáóòêîâ³ñòü ñòàòóòíîãî êàï³òàëó òàêîæ çìåíøèëàñü äî 9,13% ç 14,93% ñòàíîì íà 01.01.2008 ð.

Âíàñë³äîê ï³äòðèìêè êóðñó íàö³îíàëüíî¿ âàëþòè, îô³ö³éí³ ðåçåðâí³ àêòèâè Íàö³îíàëüíîãî áàíêó íà ïî÷àòîê 2009 ð. 
çìåíøèëèñü íà 0,92 ìëðä äîë. ÑØÀ, òà ñòàíîâèëè 31,54 ìëðä äîë. ÑØÀ.

ÅÊÎÍÎÌ²ÊÀ ÓÊÐÀ¯ÍÈ. ÐÎËÜ ÁÀÍÊ²ÂÑÜÊÎ¯ ÑÈÑÒÅÌÈ 

Â ÅÊÎÍÎÌ²Ö² ÓÊÐÀ¯ÍÈ
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Ô³íàíñîâà ñòàá³ëüí³ñòü òà åôåêòèâí³ñòü ä³ÿëüíîñò³ Áàíêó çíà÷íîþ ì³ðîþ çóìîâëåíà ÿê³ñòþ òà íàÿâí³ñòþ ðåñóðñíî¿ 
áàçè, ùî áóëî çàáåçïå÷åíî ïîòóæíèì ³íâåñòîðîì Volksbank International AG, à òàêîæ îïòèìàëüíèì ñï³ââ³äíîøåííÿì ì³æ 
òàêèìè ¿¿ ñêëàäîâèìè, ÿê êàï³òàë ³ çîáîâ'ÿçàííÿ Áàíêó. Ó 2008 ð. ÔÎËÜÊÑÁÀÍÊ  óñï³øíî ïðîäîâæèâ ðîáîòó â íàïðÿìêó ðîñòó 
àêòèâ³â òà çá³ëüøåííÿ ÷àñòêè ðèíêó, ðîçïî÷àòó ó 2007 ð. Çàïîðóêîþ éîãî åôåêòèâíî¿ ðîáîòè ñòàëî ÿê³ñíå óïðàâë³ííÿ 
ñòðóêòóðîþ ðåñóðñíî¿ áàçè Áàíêó.

Ñòàíîì íà 01.01.2009 ð. àêòèâè ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» çðîñëè á³ëüøå, í³æ ó 2 ðàçè  íà 1 632,8 ìëí ãðí òà äîñÿãëè 2 970,9 ìëí 
ãðí. Òàêå çíà÷íå çðîñòàííÿ àêòèâ³â ó 2008 ð. çóìîâëåíå çá³ëüøåííÿì êðåäèòíîãî ïîðòôåëþ.

Ó 2008 ð. Áàíê äîòðèìóâàâñÿ ñòðàòåã³¿, îáðàíî¿ ó 2007 ð., à ñàìå ñïðÿìóâàííÿ òà çîñåðåäæåííÿ ðîáîòè íà êðåäèòóâàíí³ 
íàñåëåííÿ, ùî áåçóìîâíî çì³öíèëî òà ïîñèëèëî ïîçèö³¿ ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» íà ðèíêó êðåäèòóâàííÿ ô³çè÷íèõ îñ³á òà 
ñïðèÿëî íàðîùóâàííþ êðåäèòíîãî ïîðòôåëþ.

Óïðîäîâæ 2008 ð. ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» áóâ ñòàá³ëüíî ë³êâ³äíèì, ïðàöþâàâ ³ç ñóòòºâèì çàïàñîì ì³öíîñò³ ïî â³äíîøåííþ 
äî âèçíà÷åíèõ ÍÁÓ íîðìàòèâíèõ âèìîã ùîäî ñï³ââ³äíîøåííÿ àêòèâ³â òà ïàñèâ³â çà ñòðîêàìè ¿õ ïîãàøåííÿ.

ÎÑÍÎÂÍ² ÏÎÊÀÇÍÈÊÈ Ä²ßËÜÍÎÑÒ² ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ»
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ÎÑÍÎÂÍ² ÏÎÊÀÇÍÈÊÈ Ä²ßËÜÍÎÑÒ² ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ»
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01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Çîáîâ`ÿçàííÿ

247,6

2640,1

1160,3
583,4426,6

(ó ìëí ãðí)

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Âëàñíèé êàï³òàë

89,2

178
98,787,6

(ó ìëí ãðí)

330,8

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Àêòèâè

336,8

2970,9

1338,3
682,7514,2

(ó ìëí ãðí)

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Êðåäèòíèé ïîðòôåëü

219,9

2712,4

1112,9
536,4375,2

(ó ìëí ãðí)



²ÑÒÎÐ²ß ÓÑÏ²ÕÓ

10  æîâòíÿ 1991 ð.  ó  ì.  Ëüâîâ³ çàñíîâàíî  ÂÀÒ  “Åëåêòðîí Áàíê”. 
Ó 1992 ð. â³äáóëîñÿ â³äêðèòòÿ ïåðøî¿ ô³ë³¿ â ì. Ìóêà÷åâå. Íàäàë³ ìåðåæà Åëåêòðîí Áàíêó ïîñò³éíî ðîçøèðþâàëàñÿ: 

â³äêðèëàñü Ëüâ³âñüêà ô³ë³ÿ, 1-øå â³ää³ëåííÿ íà Ëüâ³âñüêîìó Þâåë³ðíîìó çàâîä³, ô³ë³ÿ ó ì. ²âàíî-Ôðàíê³âñüêó. 
Ó 2005 ð. â³äêðèòî ô³ë³þ â ì. Êèºâ³, ùî ïåðåòâîðèëî Áàíê ³ç ðåã³îíàëüíîãî ó âñåóêðà¿íñüêèé.
Åëåêòðîí Áàíê çàâæäè éøîâ âïåðåä, äåìîíñòðóþ÷è ñåáå ÿê ë³äåð, ùî íå âàãàþ÷èñü çàâîéîâóº íîâ³ ñåãìåíòè 

áàíê³âñüêîãî ðèíêó. 
Ó  1993 ð. Áàíê ïåðøèì â Çàõ³äí³é Óêðà¿í³ ââ³â ó åêñïëóàòàö³þ ñèñòåìó äèñòàíö³éíîãî îáñëóãîâóâàííÿ Êë³ºíò³â - Êë³ºíò-

Áàíê.
Ó 1999 ð. Áàíê ïåðåì³ã ó êîíêóðñ³ Ôîíäó Äåðæìàéíà Óêðà¿íè ç íàäàííÿ ïîñëóã çáåð³ãà÷à ö³ííèõ ïàïåð³â ðåã³îíàëüíèõ 

â³ää³ëåíü Ôîíäó Äåðæìàéíà ó Çàêàðïàòñüê³é, Ëüâ³âñüê³é òà ²âàíî-Ôðàíê³âñüê³é îáëàñòÿõ.
Ó  2001 ð. ââ³â ñèñòåìó ìîá³ëüíîãî áàíê³íãó. 
Ó 2006 ð. ñòàâ ïåðøèì ó Çàõ³äí³é Óêðà¿í³ Áàíêîì, ÿêèé îäíî÷àñíî çàáåçïå÷èâ îáñëóãîâóâàííÿ ïî ð³çíèõ ñèñòåìàõ 

ãðîøîâèõ ïåðåêàç³â, îñê³ëüêè ³ç áåðåçíÿ 2006 ð. ó êîæí³é ³ç ä³þ÷èõ óñòàíîâ Áàíêó â ì. Ëüâîâ³ ðîçïî÷àëè ðîáîòó öåíòðè 
ì³æíàðîäíèõ ïåðåêàç³â.

Ó 2004 ð.  îòðèìàâ äèïëîì Âñåóêðà¿íñüêîãî êîíêóðñó «Âàøà àêö³ÿ. Âàø êàï³òàë» çà 2-ãå ì³ñöå ó íîì³íàö³¿ «Ï³äãîòîâêà 
êðàùî¿ ðåãóëÿðíî¿ ³íôîðìàö³¿ ñåðåä ô³íàíñîâèõ óñòàíîâ çà 2003 ð³ê».

2007 ð³ê - Volksbank International AG (Àâñòð³ÿ) (VBI) ïðèéøîâ â Óêðà¿íó ³ ñòàâ âëàñíèêîì ïîíàä 98% àêö³é ÂÀÒ «Åëåêòðîí 
Áàíê». VBI - öå ì³æíàðîäíèé Áàíê, ùî ìàº ñâî¿ ïðåäñòàâíèöòâà ó Ðóìóí³¿, Õîðâàò³¿, Áîñí³¿ òà Ãåðöåãîâèí³, Ñëîâà÷÷èí³, Ñëîâåí³¿, 
Óãîðùèí³, Ñåðá³¿, ×åõ³¿.

2-ãî âåðåñíÿ 2008 ðîêó ÂÀÒ «Åëåêòðîí Áàíê» îô³ö³éíî çì³íèâ íàéìåíóâàííÿ íà ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ».
Ïðîòÿãîì 2008 ð. ìåðåæà ÔÎËÜÊÑÁÀÍÊ ïðîäîâæóâàëà àêòèâíî çðîñòàòè, ê³ëüê³ñòü òî÷îê ïðîäàæó äîñÿãëà 75. Êîøòè 

ïîòóæíîãî ³íîçåìíîãî ³íâåñòîðà â³äêðèëè íîâ³ ìîæëèâîñò³ äëÿ Áàíêó, äëÿ éîãî ïîäàëüøîãî ðîçâèòêó. Îñíîâîþ ä³ÿëüíîñò³ 
ÔÎËÜÊÑÁÀÍÊ ³ íàäàë³ çàëèøàºòüñÿ êðåäèòóâàííÿ òà ô³íàíñîâà ï³äòðèìêà ðåàëüíîãî ñåêòîðó åêîíîì³êè.
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Ôîíä ãàðàíòóâàííÿ âêëàä³â ô³çè÷íèõ îñ³á
Àñîö³àö³ÿ óêðà¿íñüêèõ áàíê³â (ÀÓÁ)
ÏÔÒÑ (Ïåðøà ôîíäîâà òîðã³âåëüíà ñèñòåìà)
ÏÀÐÄ (Ïðîôåñ³éíà àñîö³àö³ÿ ðåºñòðàòîð³â òà äåïîçèòàð³¿â)
ÀÁË  (Àñîö³àö³ÿ áàíê³â Ëüâ³âùèíè)
ÓÌÂÁ (Óêðà¿íñüêà ì³æáàíê³âñüêà âàëþòíà á³ðæà)
SWIFT (Ì³æíàðîäíà àñîö³àö³ÿ ì³æáàíê³âñüêèõ ô³íàíñîâèõ òåëåêîìóí³êàö³é)
VISA

×ËÅÍÑÒÂÎ Ó Ì²ÆÍÀÐÎÄÍÈÕ ÎÁ'ªÄÍÀÍÍßÕ, Á²ÐÆÀÕ, 

ÀÑÎÖ²ÀÖ²ßÕ ÒÀ Ì²ÆÍÀÐÎÄÍÈÕ ÎÐÃÀÍ²ÇÀÖ²ßÕ

12



ÎÐÃÀÍ²ÇÀÖ²ÉÍÀ ÑÒÐÓÊÒÓÐÀ. ÏÅÐÑÎÍÀË: ÍÀÂ×ÀÍÍß ÒÀ ÐÎÇÂÈÒÎÊ

Íîâà îðãàí³çàö³éíà ñòðóêòóðà â³äïîâ³äàº ñòàíäàðòàì êîìåðö³éíèõ áàíê³â, ùî âõîäÿòü â ãðóïó Volksbank International 
ÀG, Àâñòð³ÿ.

Ó â³äïîâ³äíîñò³ äî íîâî¿ îðãàí³çàö³éíî¿ ñòðóêòóðè : 
· ïðèçíà÷åíî  4 ÷ëåíè Ïðàâë³ííÿ, çà êîæíèì ç ÿêèõ çàêð³ïëåíî â³äïîâ³äíèé áëîê îðãàí³çàö³éíî¿ ñòðóêòóðè;
· ââåäåíî ïîñàäó îïåðàö³éíîãî äèðåêòîðà; 
· â óïðàâë³íí³ ðîçäð³áíîãî á³çíåñó ââåäåíî öåíòð ï³äòðèìêè â³ää³ëåíü òà â³ää³ë ì³êðîêðåäèòóâàííÿ;
· íà áàç³ þðèäè÷íîãî â³ää³ëó ñòâîðåíî þðèäè÷íå óïðàâë³ííÿ â ñêëàä³ äâîõ â³ää³ë³â: þðèäè÷íîãî â³ää³ëó òà â³ää³ëó 

ïðàâîâîãî ñóïðîâîäæåííÿ á³çíåñó.
Ñïîñòåðåæíà ðàäà ïðåäñòàâëÿº ³íòåðåñè àêö³îíåð³â Áàíêó òà ðåãóëþº ä³ÿëüí³ñòü Ïðàâë³ííÿ Áàíêó. Äî ¿¿ ñêëàäó âõîäÿòü: 

Ðàëüô Âàéíãàðòíåð (Ãîëîâà Ñïîñòåðåæíî¿ Ðàäè), Ãåðõàðäò Âåáåð, ßöåê Áæåç³íñüê³, ßêîá Ñàä³ëåê. 
Ïðàâë³ííÿ Áàíêó, ÿêå ïðèçíà÷àºòüñÿ Ñïîñòåðåæíîþ Ðàäîþ òåðì³íîì íà 3 ðîêè, çä³éñíþº óïðàâë³ííÿ ä³ÿëüí³ñòþ Áàíêó 

òà íåñå â³äïîâ³äàëüí³ñòü çà åôåêòèâí³ñòü ðîáîòè Áàíêó. 
Îðãàí³çàö³éíó ñòðóêòóðó ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» ðîçðîáëÿº òà çàòâåðäæóº Ñïîñòåðåæíà Ðàäà. Ïðîòÿãîì 2008 ðîêó 

îðãàí³çàö³éíà ñòðóêòóðà çì³íþâàëàñü, îïåðàòèâíî ðåàãóþ÷è íà çì³íè â á³çíåñ-ñåðåäîâèù³. Ä³þ÷à îðãàí³çàö³éíà ñòðóêòóðà 
çàòâåðäæåíà 04.11.2008 ðîêó. Ñèñòåìà óïðàâë³ííÿ Áàíêîì  äâîð³âíåâà, à ñàìå, Áàíê - â³ää³ëåííÿ.

Îðãàí³çàö³éíà ñòðóêòóðà ÁÀÍÊÓ âêëþ÷àº â ñåáå óïðàâë³ííÿ òà â³ää³ëè, ÿê³ ï³äïîðÿäêîâóþòüñÿ â³äïîâ³äíèì ÷ëåíàì 
Ïðàâë³ííÿ.

Êàäðîâà ïîë³òèêà Áàíêó ñïðÿìîâàíà íà ôîðìóâàííÿ ïðîôåñ³éíî¿, çãóðòîâàíî¿ òà ö³ëåñïðÿìîâàíî¿ êîìàíäè, çäàòíî¿ 
äîñÿãàòè àìá³òíèõ ö³ëåé òà ñâîº÷àñíî ðåàãóâàòè íà çì³íí³ âèìîãè ðèíêó. Ïåðñîíàë Áàíêó ñïðÿìîâàíèé íàäàâàòè 
ìàêñèìàëüíî ÿê³ñí³ áàíê³âñüê³ ïîñëóãè, çàñòîñîâóþ÷è íîâ³òí³ òåõíîëîã³¿ òà ìåòîäè óïðàâë³ííÿ äëÿ ïîñò³éíîãî çì³öíåííÿ 
ïîçèö³é íà ðèíêó áàíê³âñüêèõ ïîñëóã  Óêðà¿íè.

Çà 2008 ð³ê ÷èñåëüí³ñòü ïðàö³âíèê³â ÔÎËÜÊÑÁÀÍÊ çðîñëà íà 26% ³ ñòàíîì íà 01.01.2009 ñòàíîâèëà 745 îñ³á. 
Ñòð³ìêèé ðîçâèòîê Áàíêó â 2008 ð. çóìîâèâ âïðîâàäæåííÿ ïîëîæåíü òà ïðîöåäóð, ïîâ'ÿçàíèõ ç óïðàâë³ííÿì 

ïåðñîíàëîì. Çîêðåìà, áóëî ðåîðãàí³çîâàíî ï³äðîçä³ë ç ïîøóêó òà ï³äáîðó ïåðñîíàëó, ÿêèé öåíòðàë³çóâàâ âñþ ³íôîðìàö³þ òà 
ïðîöåñè, ïîâ'ÿçàí³ ç ðåêðóòèíãîì, çàïðîâàäèâ íîâ³òí³ åôåêòèâí³ ìåòîäèêè ï³äáîðó, à òàêîæ íàëàãîäèâ ñï³âïðàöþ ç 
ïðîâ³äíèìè ðåêðóòèíãîâèìè àãåíòñòâàìè äëÿ åôåêòèâí³øî¿ ðîáîòè â ðàìêàõ âñ³º¿ Óêðà¿íè. Âñ³ êàíäèäàòè íà ðîáîòó â Áàíêó 
ïðîõîäÿòü áàãàòîð³âíåâ³ ñï³âáåñ³äè, ñïðÿìîâàí³ íà âñåñòîðîííþ îö³íêó ïðîôåñ³éíèõ òà îñîáèñòèõ ÿêîñòåé, íàâè÷îê òà 
âì³íü. Äîäàòêîâî îö³íþºòüñÿ ë³äåðñüêèé, óïðàâë³íñüêèé ïîòåíö³àë êàíäèäàòà ³ ìîæëèâîñò³ éîãî ðîçâèòêó â Áàíêó. Òàê³ 
çàõîäè äîçâîëÿþòü çàëó÷àòè íàéêðàùèé ïåðñîíàë ó íàéêîðîòø³ òåðì³íè. 

Ñèñòåìè êîìïåíñàö³¿ òà ñòèìóëþâàííÿ áóëè ìîäèô³êîâàí³ ï³ä ïîòî÷í³ ïîòðåáè ³ ñïðÿìîâàí³ íà ìîòèâàö³þ âñ³õ 
ïðàö³âíèê³â ó äîñÿãíåíí³ êîðïîðàòèâíèõ ö³ëåé, à òàêîæ ö³ëåé òà ïëàí³â êîíêðåòíèõ ï³äðîçä³ë³â. Ó Áàíêó ïîñò³éíî 
âïðîâàäæóþòüñÿ íîâ³òí³ ìåòîäèêè ï³äâèùåííÿ åôåêòèâíîñò³ ðîáîòè òà âäîñêîíàëåííÿ êàäðîâîãî ïîòåíö³àëó. Îäíèì ç 
ïðèêëàä³â öüîãî ìîæå ñëóãóâàòè âïðîâàäæåííÿ âñåñâ³òíüî â³äîìî¿ ñèñòåìè óïðàâë³ííÿ çà ö³ëÿìè (ÌÂÎ). Ïîñò³éíå 
âäîñêîíàëåííÿ ïðîôåñ³éíèõ òà ³íäèâ³äóàëüíèõ íàâè÷îê çàáåçïå÷óºòüñÿ ïîñò³éíèì íàâ÷àííÿì ïðàö³âíèê³â óñ³õ ð³âí³â ÂÀÒ 
«ÔÎËÜÊÑÁÀÍÊ». Îñíîâíà ðîëü ó íàâ÷àíí³ òà ðîçâèòêó ïåðñîíàëó â³äâîäèòüñÿ Ó÷áîâîìó öåíòðó Áàíêó, ÿêèé ïîñò³éíî 
îðãàí³çîâóº íåîáõ³äí³ òðåí³íãè òà ñåì³íàðè äëÿ ïðàö³âíèê³â. Äëÿ çàáåçïå÷åííÿ îïòèìàëüíîãî íàâ÷àííÿ òà ðîçâèòêó 
ïåðñîíàëó ìè òàêîæ çàëó÷àºìî íàéôàõîâ³ø³ çîâí³øí³ òðåí³íãîâ³ êîìïàí³¿, à òàêîæ Íàö³îíàëüíèé öåíòð ï³äãîòîâêè 
áàíê³âñüêèõ ïðàö³âíèê³â Óêðà¿íè.

Âñ³ çàõîäè, ùî ñòîñóþòüñÿ êàäðîâî¿ ïîë³òèêè Áàíêó, ñïðÿìîâàí³ íà ôîðìóâàííÿ âèñîêîåôåêòèâíî¿ êîìàíäè, ÿêà ìîæå 
çàäîâîëüíèòè î÷³êóâàííÿ ³íâåñòîð³â òà Êë³ºíò³â, à òàêîæ äîçâîëÿº ïîñò³éíî ðîçâèâàòèñü òà âäîñêîíàëþâàòèñü, ïðîïàãóþ÷è 
îñíîâí³ ö³ííîñò³ ïðàö³âíèê³â ãðóïè VBI  ÁÅÇÏÅÊÓ, ÑÒÀÁ²ËÜÍ²ÑÒÜ, ØÂÈÄÊ²ÑÒÜ, ÏÐÎÇÎÐ²ÑÒÜ, ÄÎÂ²ÐÓ, ÓÑÏ²Õ, ÄÎÑÒÓÏÍ²ÑÒÜ, 
ÍÀÄ²ÉÍ²ÑÒÜ, ÏÐÀÊÒÈ×Í²ÑÒÜ, ×ÅÑÍ²ÑÒÜ.
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Ó 2008 ð. ÔÎËÜÊÑÁÀÍÊ ñïðÿìóâàâ ñâî¿ çóñèëëÿ íà øèðîêèé ðîçâèòîê ìåðåæ³. Íà ïî÷àòêó ðîêó áóëî ðîçðîáëåíî òà 
çàòâåðäæåíî ÷³òêó ñòðàòåã³þ ê³ëüê³ñíîãî ðîçøèðåííÿ ãåîãðàô³¿ ïðèñóòíîñò³ Áàíêó íà òåðèòîð³¿ Óêðà¿íè. Òàêèì ÷èíîì Áàíê 
ïðàãíóâ ï³äâèùèòè åôåêòèâí³ñòü ðîáîòè áàíê³âñüêî¿ óñòàíîâè çàãàëîì òà ïðàãíóâ ñòàòè ùå áëèæ÷èì òà çðó÷í³øèì äëÿ ñâî¿õ 
Êë³ºíò³â. 

Ï³ä ÷àñ ðîçðàõóíê³â íåîáõ³äíî¿ ê³ëüêîñò³ â³ää³ëåíü Áàíêó îñíîâíèì ÷èííèêîì ñòàº ïîïèò Êë³ºíò³â. Â³äòàê, çàëåæíî â³ä 
ê³ëüêîñò³ îñ³á, ïîòåíö³éíî ãîòîâèõ êîðèñòóâàòèñÿ ïîñëóãàìè Áàíêó, â³äêðèâàþòüñÿ íîâ³ â³ää³ëåííÿ. Êð³ì öüîãî ôàêòîðó, ùî 
âïëèâàº íà äîö³ëüí³ñòü ðîçì³ùåííÿ â³ää³ëåííÿ â êîíêðåòíîìó íàñåëåíîìó ïóíêò³, äî óâàãè áåðóòüñÿ é äîäàòêîâ³, òàê³ ÿê 
ð³âåíü äîõîä³â íàñåëåííÿ ðåã³îíó, ºìí³ñòü äåïîçèòíîãî òà êðåäèòíîãî ðèíê³â ðåã³îíó òîùî. Ïðè öüîìó ÔÎËÜÊÑÁÀÍÊ 
çàâæäè íàìàãàºòüñÿ çðîáèòè ñï³âïðàöþ ç Êë³ºíòàìè âèã³äíîþ äëÿ îáîõ ñòîð³í. 

Äëÿ íîâîñòîâîðåíèõ â³ää³ëåíü áóëè ðîçðîáëåí³ ñòàíäàðòè ïðèì³ùåíü, çîêðåìà âðàõîâóâàëîñÿ: çðó÷íå ãåîãðàô³÷íå 
ðîçòàøóâàííÿ â ïåâíîìó íàñåëåíîìó ïóíêò³, âíóòð³øí³ òà çîâí³øí³ õàðàêòåðèñòèêè áóä³âë³, äîñòàòíüî êîìôîðòíà äëÿ 
îáñëóãîâóâàííÿ Êë³ºíò³â  ïëîùà òîùî. 

Òàêèì ÷èíîì ñòàíîì íà 01.01.2009 ìåðåæà Áàíêó äîñÿãëà 75 â³ää³ëåíü. Çâè÷àéíî, ñêëàäíà åêîíîì³÷íà ñèòóàö³ÿ íå ìîæå 
íå ïîçíà÷èòèñÿ íà ä³ÿëüíîñò³ áàíê³â Óêðà¿íè çàãàëîì òà ÔÎËÜÊÑÁÀÍÊÓ çîêðåìà, ïðîòå ìè áóäåìî ïðîäîâæóâàòè ðîáîòó íàä 
ÿê³ñíèì ðîçâèòêîì ðåã³îíàëüíî¿ ìåðåæ³ ³ â ìàéáóòíüîìó. Àäæå, ÔÎËÜÊÑÁÀÍÊ - öå Áàíê, ÿêèé ïðàöþº äëÿ ñâî¿õ Êë³ºíò³â, 
ïðàãíå çðîáèòè ¿õ æèòòÿ êðàùèì òà ïðîñò³øèì, íàâ³òü, ó íàéñêëàäí³øèõ åêîíîì³÷íèõ óìîâàõ.
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Åêîíîì³÷íà ñèòóàö³ÿ â Óêðà¿í³ ïîñò³éíî çì³íþºòüñÿ,  â³äïîâ³äíî ðîçâèâàºòüñÿ ³ çì³íþºòüñÿ ñèòóàö³ÿ íà ðèíêó ðîçäð³áíèõ 
ïîñëóã. Êîíêóðåíö³ÿ ì³æ áàíêàìè ùîäî çàëó÷åííÿ òà çáåðåæåííÿ Êë³ºíòà ïîñò³éíî çðîñòàº, â³äïîâ³äíî ³ çðîñòàþòü âèìîãè 
Êë³ºíòà äî Áàíêó. ÔÎËÜÊÑÁÀÍÊ ç êîæíèì ðîêîì çàëó÷àº âñå á³ëüøå íîâèõ Êë³ºíò³â, âñå á³ëüøå ëþäåé äîâ³ðÿþòü Áàíêó ñâî¿ 
ãðîø³, áåðóòü êðåäèòè íà íåîáõ³äí³ äëÿ íèõ òîâàðè, íåðóõîì³ñòü, àâòîìîá³ë³.

Óïðîäîâæ 2008 ð., â ðàìêàõ ðåáðåíäèíãó, ÔÎËÜÊÑÁÀÍÊ óñï³øíî ðåàë³çîâóâàâ ñòðàòåã³þ ðîçâèòêó ðîçäð³áíîãî á³çíåñó, 
ùî ïåðåäáà÷àº óñå íàéêðàùå äëÿ ÿê³ñíîãî îáñëóãîâóâàííÿ Êë³ºíò³â. Ïîòðåáè òà ïîáàæàííÿ Êë³ºíò³â ïîñò³éíî äîñë³äæóþòüñÿ, 
ñòâîðþþòüñÿ íîâ³ òà âäîñêîíàëþþòüñÿ ³ñíóþ÷³ áàíê³âñüê³ ïðîäóêòè. Ïðè ñòâîðåíí³ íîâîãî ïðîäóêòó Áàíê íàñàìïåðåä äóìàº 
ïðî ïîòðåáè Êë³ºíò³â òà âîäíî÷àñ äîñë³äæóº ðèíîê, çâàæóº ³ñíóþ÷³ íà ðèíêó ïðîäóêòè òà ïîñëóãè. Òîìó âñ³ ïðîäóêòè, ùî 
ïðîïîíóº Áàíê º êîíêóðåíòíîçäàòíèìè. Êë³ºíòè ìàþòü çìîãó îáèðàòè îïòèìàëüíèé äåïîçèòíèé ðàõóíîê, âèã³äíó êðåäèòíó 
ïðîãðàìó, à òàêîæ çáåð³ãàòè ãðîø³ òà ³íø³ ö³ííîñò³ â äåïîçèòíîìó ñõîâèù³ Áàíêó, çä³éñíèòè ãðîøîâèé ïåðåêàç, îïëàòèòè 
êîìóíàëüí³ ïîñëóãè ÷è ñêîðèñòàòèñÿ áóäü-ÿêîþ ³íøîþ ïîñëóãîþ Áàíêó.

Êðåäèòíèé ïîðòôåëü ðîçäð³áíîãî á³çíåñó

Êðåäèòóâàííÿ º îäíèì ³ç ïð³îðèòåòíèõ ³ íàéïðèáóòêîâ³øèõ íàïðÿìê³â ä³ÿëüíîñò³ Áàíêó. 
Ïðè íàäàíí³ êðåäèò³â Áàíê êåðóºòüñÿ êðåäèòíîþ ïîë³òèêîþ, ÿêà ñïðÿìîâàíà íà ìàêñèìàëüíå çàäîâîëåííÿ ïîòðåá âñ³õ 

Êë³ºíò³â Áàíêó òà âðàõîâóº ³íòåðåñè àêö³îíåð³â, âêëàäíèê³â ³ ïîòåíö³éíèõ ïîçè÷àëüíèê³â Áàíêó. Âñ³ êðåäèòí³ îïåðàö³¿ ó 
ÔÎËÜÊÑÁÀÍÊ ïðîâîäÿòüñÿ ç äîòðèìàííÿì ÷èííîãî çàêîíîäàâñòâà òà âíóòð³øí³õ íîðìàòèâíèõ äîêóìåíò³â Áàíêó. 

Ïðîòÿãîì 2008 ð. ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» ïðîäîâæóâàâ íàðîùóâàòè êðåäèòíèé ïîðòôåëü, îïòèì³çóâàâ íàÿâí³ êðåäèòí³ 
ïðîäóêòè, âïðîâàäæóâàâ àêö³éí³ ïðîäóêòè, ïðè öüîìó çíà÷íî ðîçøèðèâøè ñôåðó êðåäèòóâàííÿ. Ñòàíîì íà 01.01.2009 ð. 
êðåäèòíèé ïîðòôåëü Áàíêó ñòàíîâèâ 2591,7 ìëí ãðí, ïðè öüîìó ÷àñòêà êðåäèòíîãî ïîðòôåëþ ô³çè÷íèõ îñ³á ñêëàëà 74,7% òà 
ñòàíîâèëà 1935,18 ìëí ãðí. Ïîð³âíþþ÷è ç àíàëîã³÷íèì ïîêàçíèêîì ìèíóëîãî ðîêó, çðîñòàííÿ êðåäèòíîãî ïîðòôåëþ 
ô³çè÷íèõ îñ³á â³äáóëîñÿ â 3,5 ðàçè.

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Êðåäèòè ô³çè÷íèõ 
îñ³á

50,5

1935,2

551,2
207,3124,2

(ó ìëí ãðí)
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Çíà÷íå çðîñòàííÿ êðåäèòíîãî ïîðòôåëþ ô³çè÷íèõ îñ³á ñòàëî ìîæëèâèì, íàñàìïåðåä, çàâäÿêè äîñòóïíèì óìîâàì 
íàäàííÿ êðåäèò³â, à òàêîæ ÿê³ñí³é òà íàïîëåãëèâ³é ðîáîò³ ïðàö³âíèê³â Áàíêó ïðè îáñëóãîâóâàíí³ Êë³ºíò³â. Âåëèêèé âïëèâ íà 
çá³ëüøåííÿ îáñÿã³â êðåäèòóâàííÿ ìàâ ïðîöåñ ðåáðåíäèíãó, ùî ñòâîðèâ íîâèé ³ì³äæ Áàíêó - íàä³éíîãî Áàíêó ç ³íîçåìíèìè 
³íâåñòèö³ÿìè, ùî íàäàº äîñòóïí³ êðåäèòè ç âèã³äíèìè ïðîöåíòíèìè ñòàâêàìè. Òàêîæ çá³ëüøåííþ êðåäèòíîãî ïîðòôåëþ 
ñïðèÿëî ðîçøèðåííÿ ìåðåæ³ â³ää³ëåíü. Ðàçîì ³ç ïîñò³éíèì çá³ëüøåííÿì îáñÿã³â êðåäèòóâàííÿ ô³çè÷íèõ îñ³á Áàíê 
ïðîâîäèòü çâàæåíó êðåäèòíó ïîë³òèêó, äèâåðñèô³êóþ÷è òà ì³í³ì³çóþ÷è ðèçèêè. 

Êðåäèòóâàííÿ ô³çè÷íèõ îñ³á íà êóï³âëþ àâòîìîá³ë³â

ÔÎËÜÊÑÁÀÍÊ ïðîäîâæóº ðîçâèâàòè ñåãìåíò àâòîêðåäèòóâàííÿ ³ âõîäèòü ó ï'ÿò³ðêó ë³äåð³â çà îáñÿãàìè âèäà÷³ êðåäèò³â 
íà ïðèäáàííÿ àâòîìîá³ë³â ó Çàõ³äíîìó ðåã³îí³ Óêðà¿íè. 

Ó 2008 ð. ñïîñòåð³ãàâñÿ çíà÷íèé ð³ñò îáñÿã³â àâòîêðåäèòóâàííÿ ô³çè÷íèõ îñ³á. Çàãàëîì ïðîòÿãîì ðîêó áóëî âèäàíî 
áëèçüêî ÷îòèðüîõ òèñÿ÷ àâòîêðåäèò³â. Ñòàíîì íà 01.01.2009 ð. ÷àñòêà àâòîêðåäèò³â â êðåäèòíîìó ïîðòôåë³ ô³çè÷íèõ îñ³á 
Áàíêó ñòàíîâèëà - 27,56%.

Óñï³øíèé ðîçâèòîê ïðîãðàì àâòîêðåäèòóâàííÿ ìîæëèâèé çàâäÿêè ò³ñí³é ñï³âïðàö³ ïðàêòè÷íî ç óñ³ìà àâòîñàëîíàìè òèõ 
ðåã³îí³â, â ÿêèõ ïðèñóòí³é Áàíê.

ÔÎËÜÊÑÁÀÍÊ íå çóïèíÿºòüñÿ íà äîñÿãíóòîìó, òîìó ç ìåòîþ ïîäàëüøîãî ðîçâèòêó ïðîãðàìè êðåäèòóâàííÿ ô³çè÷íèõ 
îñ³á íà ïðèäáàííÿ àâòîìîá³ë³â, ïðîòÿãîì 2008 ðîêó áóëè ââåäåí³ íîâ³, ùå âèã³äí³ø³ óìîâè êðåäèòóâàííÿ, çá³ëüøåíî òåðì³í 
êðåäèòóâàííÿ äî 8-ìè ðîê³â, ä³ÿëè àêö³éí³ ïðîãðàìè.

Ïîäàëüøå âäîñêîíàëåííÿ áàíê³âñüêèõ òåõíîëîã³é òà ³íôîðìàö³éíèõ ñèñòåì ïðè âèäà÷³ àâòîêðåäèò³â äîçâîëèëî 
çìåíøèòè òåðì³í ïðèéíÿòòÿ ð³øåííÿ Áàíêîì ïðî íàäàííÿ êðåäèòó äî îäíîãî áàíê³âñüêîãî äíÿ. 

 Êðåäèòóâàííÿ ô³çè÷íèõ îñ³á íà êóï³âëþ íåðóõîìîñò³

Ó 2008 ðîö³ ÔÎËÜÊÑÁÀÍÊ ïðîäåìîíñòðóâàâ âèñîêèé ð³ñò îáñÿã³â ³ïîòå÷íîãî êðåäèòóâàííÿ. Ñòàíîì íà 01.01.2009 ð. 
÷àñòêà ³ïîòå÷íèõ êðåäèò³â â êðåäèòíîìó ïîðòôåë³ ô³çè÷íèõ îñ³á Áàíêó ñêëàëà 53,6%, ùî ïðàêòè÷íî â 1,5 ðàçè á³ëüøå, í³æ 
ïîêàçíèê ìèíóëîãî ðîêó, ÿêùî áðàòè äî óâàãè àáñîëþòí³ ïîêàçíèêè, òî ñóìà ³ïîòå÷íèõ êðåäèò³â ñêëàëà 1 038 ìëí ãðí, ùî  íà 
834 ìëí ãðí á³ëüøå, í³æ íà ïî÷àòîê 2008 ð. Â ê³ëüê³ñíèõ ïîêàçíèêàõ - öå á³ëüøå òðüîõ  òèñÿ÷ êðåäèò³â íà ð³ê.

Òàê³ âèñîê³ ïîêàçíèêè äîñÿãíóòî çàâäÿêè ïîñò³éíîìó âäîñêîíàëåííþ ïðîãðàì ³ïîòå÷íîãî êðåäèòóâàííÿ, àäæå ïðè 
ðîçðîáö³ ÷è âäîñêîíàëåíí³ ïðîäóêò³â ìàêñèìàëüíà óâàãà ïðèä³ëÿºòüñÿ, íàñàìïåðåä, ìîæëèâîñòÿì òà ïîáàæàííÿì Êë³ºíò³â. 
Ñòàá³ëüíå çðîñòàííÿ êë³ºíòñüêî¿ áàçè ñâ³ä÷èòü ïðî äîâ³ðó äî Áàíêó, ïðîôåñ³éí³ñòü ïðàö³âíèê³â òà ïîêàçóº, ùî âñ³ ³ïîòå÷í³ 
ïðîäóêòè, ðîçðîáëåí³ íà íàéâèùîìó ð³âí³ òà âðàõîâóþòü ïîòðåáè Êë³ºíò³â. 
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Äåïîçèòíèé ïîðòôåëü ðîçäð³áíîãî á³çíåñó

ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» íàäàº ìîæëèâ³ñòü íàñåëåííþ íàä³éíî çáåðåãòè òà ïðèìíîæóâàòè ñâî¿ êîøòè. Áàíê º ó÷àñíèêîì 
ãðóïè Volksbank International AG  (Àâñòð³ÿ). Ñâî¿ çàîùàäæåííÿ Volksbank äîâ³ðÿþòü ëþäè 10 ºâðîïåéñüêèõ êðà¿í, îêð³ì òîãî 
ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» º ó÷àñíèêîì Ôîíäó ãàðàíòóâàííÿ âêëàä³â ô³çè÷íèõ îñ³á, ÿêèé ó 2008 ð. çá³ëüøèâ ãàðàíòîâàíó ñóìó 
â³äøêîäóâàííÿ äî 150 òèñ. ãðí. 

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Äåïîçèòè 
ô³çè÷íèõ îñ³á

144,7

280,1287,6

431,8

275,0

(ó ìëí ãðí)

ÐÎÇÄÐ²ÁÍÈÉ Á²ÇÍÅÑ
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Êðåäèòóâàííÿ ô³çè÷íèõ îñ³á íà ñïîæèâ÷³ ö³ë³ 

Ïðîòÿãîì ðîêó ÔÎËÜÊÑÁÀÍÊ ïðîäîâæóâàâ âäîñêîíàëþâàòè ïðîãðàìè ñïîæèâ÷îãî êðåäèòóâàííÿ ï³ä çàñòàâó 
íåðóõîìîñò³ òà àâòî, ï³ä ïîðóêó ³íøèõ ô³çè÷íèõ îñ³á, áóëî çàïðîâàäæåíî íîâèé ïðîäóêò  êðåäèò ï³ä çàñòàâó äåïîçèòó. Ñòàíîì 
íà 01.01.2009 ð. ÷àñòêà ñïîæèâ÷èõ êðåäèò³â ó êðåäèòíîìó ïîðòôåë³ ô³çè÷íèõ îñ³á Áàíêó ñêëàëà - 18,79%.

01.01.2007 01.01.2008 01.01.2009
5670

(ó ìëí ãðí)

81
216

136 199

1038

363
534

Ñïîæèâ÷³ êðåäèòè Àâòîìîá³ëüí³ êðåäèòè ²ïîòå÷í³ êðåäèòè

Êðåäèòè ô³çè÷íèõ îñ³á ó ðîçð³ç³
íàïðÿìê³â êðåäèòóâàííÿ



Óïðîäîâæ 2008 ð. Áàíê ÷³òêî òà â÷àñíî âèêîíóâàâ âñ³ çîáîâ'ÿçàííÿ ïåðåä âêëàäíèêàìè. ÔÎËÜÊÑÁÀÍÊ, ïðèñëóõàþ÷èñü 
äî ïîòðåá âêëàäíèê³â óäîñêîíàëþâàâ ä³þ÷³ äåïîçèòí³ ïðîäóêòè, âïðîâàäæóâàâ ÷èñëåíí³ àêö³éí³ ïðîãðàìè, çîêðåìà íîâèé 
áàíê³âñüêèé ïðîäóêò - ïîòî÷íèé ðàõóíîê «Îùàäíèé», ÿêèé äàº ìîæëèâ³ñòü â³ëüíî êîðèñòóâàòèñÿ êîøòàìè òà âîäíî÷àñ 
îòðèìóâàòè âèñîêèé äîõ³ä, ùî îñîáëèâî â³äïîâ³äàº âèìîãàì ðèíêó. Âñ³ âêëàäíèêè, ÿê³ îôîðìèëè äåïîçèò â íàö³îíàëüí³é 
âàëþò³, ìàëè çìîãó áåçêîøòîâíî îòðèìàòè ïëàò³æíó êàðòêó ÍÑÌÅÏ (Íàö³îíàëüíà Ñèñòåìà Ìàñîâèõ Åëåêòðîííèõ Ïëàòåæ³â). 

Çà 17 ðîê³â ñâîº¿ ä³ÿëüíîñò³ ÔÎËÜÊÑÁÀÍÊ íàáóâ çíà÷íîãî äîñâ³äó ùîäî ðåàë³çàö³¿ ñîö³àëüíî-îð³ºíòîâàíèõ ïðîãðàì. 
Îäí³ºþ ç íèõ º îðãàí³çàö³ÿ âèïëàò ïåíñ³é ³ ãðîøîâî¿ äîïîìîãè ÷åðåç ïîòî÷í³ ðàõóíêè é ïëàò³æí³ êàðòêè Áàíêó. 

Ãðîøîâ³ ïåðåêàçè

Ïî÷èíàþ÷è ç 2000 ð. Áàíê îáñëóãîâóº øâèäê³ñí³ ãðîøîâ³ ïåðåêàçè ô³çè÷íèõ îñ³á çà ì³æíàðîäíèìè ñèñòåìàìè. Çà 2008 ð. 
çä³éñíåíî 33 198 ïåðåêàç³â íà ñóìó 133,9 ìëí â ãðèâíåâîìó åêâ³âàëåíò³, ÷åðåç äåñÿòü ñèñòåì, à ñàìå: 

· Western Union  8 333 ïåðåêàçè íà ñóìó 22 313 â ãðí åêâ³âàëåíò³;
· Money Gram  8 693 ïåðåêàçè íà ñóìó 32 299 â ãðí åêâ³âàëåíò³;
· Unistream  1 833 ïåðåêàçè íà ñóìó 10 993 â ãðí åêâ³âàëåíò³;
· Coinstar  861 ïåðåêàç íà ñóìó 3 839 â ãðí åêâ³âàëåíò³;
· Contact  4 806 ïåðåêàç³â íà ñóìó 18 632 â ãðí åêâ³âàëåíò³;
· Lider  3 007 ïåðåêàç³â íà ñóìó 18 752 â ãðí åêâ³âàëåíò³;
· Migom  3 731 ïåðåêàç íà ñóìó 20 326 â ãðí åêâ³âàëåíò³;
· Privat Money (Àíåë³ê, Aëëþð)   1 934 ïåðåêàç íà ñóìó 6 759 â ãðí åêâ³âàëåíò³.
Äëÿ çðó÷íîñò³ êë³ºíò³â Áàíê îõîïèâ óñ³ ðåã³îíè äëÿ â³äïðàâêè òà îòðèìàííÿ êîøò³â ç ð³çíèõ ÷àñòèí ñâ³òó. Òàêîæ â ðîçð³ç³ 

âàëþò ³ñíóº ìîæëèâ³ñòü â³äïðàâêè òà îòðèìàííÿ êîøò³â â ãðèâíÿõ, äîëàðàõ ÑØÀ, ºâðî òà ðóáëÿõ.  Ïðè íåîáõ³äíîñò³ 
îäåðæàííÿ àáî â³äïðàâêè êîøò³â çà êîíêðåòíîþ àäðåñîþ âèçíà÷åíîãî Áàíêó, ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» îáñëóãîâóº àäðåñí³ 
ñèñòåìè, à ñàìå: Unistream, Contact, Àíåë³ê, Lider.

Áàíê³âñüê³ ñåéôè

Äåïîçèòíå ñõîâèùå ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» º ó ïðèì³ùåííÿõ Ëüâ³âñüêîãî, Çàêàðïàòñüêîãî òà Êè¿âñüêîãî ðåã³îíàëüíîãî 
â³ää³ëåííÿ. Âñ³ ñõîâèùà çíàõîäÿòüñÿ ï³ä ö³ëîäîáîâîþ îõîðîíîþ, ùî ðàçîì ³ç ñïåö³àëüíî ðîçðîáëåíîþ ñèãíàë³çàö³ºþ, 
çàáåçïå÷óº  áàãàòîð³âíåâó, íàéñó÷àñí³øó ñèñòåìó çàõèñòó.  Êîì³ñ³éíèé äîõ³ä â³ä çäà÷³ â îðåíäó ³íäèâ³äóàëüíèõ ñåéô³â çà  
2008 ð. ñêëàâ á³ëüøå 355 òèñ. ãðí, ùî á³ëüøå àíàëîã³÷íîãî ïîêàçíèêà ìèíóëîãî ðîêó íà 148%. Ð³ñò äîõîä³â â³ä çäà÷³ â îðåíäó 
ñåéô³â ïîâ'ÿçàíèé ç³ çá³ëüøåííÿì îðåíäíî¿ ïëàòè òà çá³ëüøåííÿì ê³ëüêîñò³ êë³ºíò³â. Ç êîæíèì ðîêîì ê³ëüê³ñòü ñêðèíüîê 
çðîñòàº òà âîäíî÷àñ çðîñòàº ïîòðåáà ùîäî ¿õ ê³ëüêîñò³ ó íàñåëåííÿ, òîìó ð³âåíü çàïîâíåííÿ äåïîçèòíîãî ñõîâèùà º 
ñòàá³ëüíî âèñîêèì òà ñòàíîâèòü á³ëüøå 90% óñ³õ ñêðèíüîê.

ÐÎÇÄÐ²ÁÍÈÉ Á²ÇÍÅÑ
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ªâðîïåéñüêèé äîñâ³ä ðîáîòè ïàðòíåð³â ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ», ùî áóâ ïîêëàäåíèé â îñíîâó ïåðåòâîðåíü òà ³ííîâàö³é, 
ÿê³ â³äáóâàëèñÿ ó Áàíêó âïðîäîâæ 2008 ðîêó, äîçâîëèâ çì³öíèòè ðèíêîâ³ ïîçèö³¿, ï³äâèùèòè ÿê³ñòü îáñëóãîâóâàííÿ, 
âäîñêîíàëèòè ³ñíóþ÷³ á³çíåñ-ïðîöåñè òà òåõíîëîã³¿ ïðîäàæó áàíê³âñüêèõ ïðîäóêò³â äëÿ êîðïîðàòèâíèõ êë³ºíò³â.

Âèêîðèñòàííÿ íîâèõ ìåòîä³â ô³íàíñîâîãî óïðàâë³ííÿ ³ ïëàíóâàííÿ ïðîäàæ³â, ðîçøèðåííÿ ñïåêòðó áàíê³âñüêèõ 
ïðîäóêò³â ³ ïîñëóã, ïðîâàäæåííÿ äèíàì³÷íî¿ òà âèâàæåíî¿ ïîë³òèêè Áàíêó ó ñôåð³ êðåäèòóâàííÿ êîðïîðàòèâíîãî á³çíåñó 
ñïðèÿëî àêòèâíîìó çàëó÷åííþ äî îáñëóãîâóâàííÿ íîâèõ êîðïîðàòèâíèõ êë³ºíò³â ó çâ³òíîìó ðîö³.

Ïðîäîâæóþ÷è àêòèâíó òà ïë³äíó ðîáîòó ç âåëèêèìè êîðïîðàòèâíèìè Êë³ºíòàìè íà çàñàäàõ äîâãîñòðîêîâî¿ 
âçàºìîâèã³äíî¿ ñï³âïðàö³, ñòàíîì íà 01.01.09 ð. ê³ëüê³ñòü Êë³ºíò³â Áàíêó - þðèäè÷íèõ îñ³á äîñÿãëà 5515. Ç-ïîì³æ íèõ 
êðåäèòíèìè ïðîäóêòàìè êîðèñòóºòüñÿ 563 Êë³ºíòè.

Êðåäèòíèé ïîðòôåëü êîðïîðàòèâíîãî á³çíåñó

Çàãàëüíîäåðæàâíå çðîñòàííÿ ïîïèòó íà êðåäèòí³ ïðîäóêòè âïðîäîâæ ïåðøîãî ï³âð³÷÷ÿ 2008 ð., à òàêîæ ê³ëüê³ñíèé 
ïðèð³ñò êë³ºíòñüêî¿ áàçè Áàíêó òà ðåàë³çàö³ÿ êë³ºíòàìè ³íâåñòèö³éíèõ ïðîåêò³â ñïðèÿëè çðîñòàííþ âåëè÷èíè êðåäèòíîãî 
ïîðòôåëþ. Ïðè öüîìó ÔÎËÜÊÑÁÀÍÊ çàâæäè äîòðèìóâàâñÿ ïðèíöèï³â íàä³éíîñò³, ïðèáóòêîâîñò³ òà çâàæåíîãî ðèçèêó.

Ñòàá³ëüíå çðîñòàííÿ ñóìè íàäàíèõ ñóá'ºêòàì ãîñïîäàðþâàííÿ êðåäèò³â âïðîäîâæ 2008 ðîêó äîçâîëèëî äîñÿãòè 
ïðèðîñòó â ïîð³âíÿíí³ ç ïîïåðåäí³ì ðîêîì íà 31,4% òà ñôîðìóâàòè êðåäèòíèé ïîðòôåëü ó ðîçì³ð³ 660,5 ìëí ãðí.

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Êðåäèòè þðèäè÷íèõ 
îñ³á

660,5

481,8

282,6

(ó ìëí ãðí)

142,8 205,3
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ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» ïîñò³éíî çä³éñíþº ìîí³òîðèíã òà àíàë³çóº ñòàí ðèíêó áàíê³âñüêèõ ïîñëóã Óêðà¿íè, òàêèì ÷èíîì 
îïåðàòèâíî ðåàãóº íà çàïèòè á³çíåñó ñïåö³àëüíèìè êðåäèòíèìè ïðîãðàìàìè. Çîêðåìà âåëèêó óâàãó áóëî ïðèä³ëåíî íîâèì 
äëÿ Áàíêó íàïðÿìêàì, à ñàìå: êðåäèòóâàííþ æèòëîâîãî áóä³âíèöòâà òà ïðîåêòíîìó ô³íàíñóâàííþ.

Ñòðóêòóðà íàäàíèõ Áàíêîì êðåäèò³â âïðîäîâæ 2008-ãî ðîêó çà ñôåðàìè åêîíîì³÷íî¿ ä³ÿëüíîñò³ ïîçè÷àëüíèê³â 
âèãëÿäàº òàêèì ÷èíîì:

· òîðã³âëÿ - 39%,
· áóä³âíèöòâî - 7%,
· îïåðàö³¿ ç íåðóõîì³ñòþ (óïðàâë³ííÿ, êóï³âëÿ, ïðîäàæ) -  15%,
· õàð÷îâà ïðîìèñëîâ³ñòü - 5%,
· ãîòåëüíèé á³çíåñ - 10%,
· ìàøèíîáóäóâàííÿ - 4%,
· ïàïåðîâî  öåëþëîçíà ïðîìèñëîâ³ñòü - 4%,
· ñôåðà ïîñëóã - 7%,
· ³íøå - 9%.
Çðîñòàííÿ âàëþòíèõ ðèçèê³â òà ïîì³ðí³ ïðîöåíòí³ ñòàâêè äëÿ êðåäèò³â ó ãðèâíÿõ, ùî ¿õ çàïðîïîíóâàâ ÔÎËÜÊÑÁÀÍÊ 

ñâî¿ì Êë³ºíòàì, çóìîâèëè íàðîùåííÿ êðåäèòíîãî ïîðòôåëþ â íàö³îíàëüí³é âàëþò³: ñòàíîì íà 01.01.2009 ð. â³í ñòàíîâèâ 43% 
âñüîãî êðåäèòíîãî ïîðòôåëþ ñóá'ºêò³â ãîñïîäàðþâàííÿ.

Íåçâàæàþ÷è íà íåãàòèâí³ ïðîÿâè ó ô³íàíñîâîìó ñåêòîð³, ÿêèìè ïîçíà÷èâñÿ ²V êâàðòàë 2008 ð., ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» 
íåóõèëüíî âèêîíóâàâ âçÿò³ íà ñåáå çîáîâ'ÿçàííÿ, òà ïðîäîâæóâàâ êðåäèòóâàííÿ, íå çá³ëüøóþ÷è ïðîöåíòíèõ ñòàâîê íà 
êðåäèòè, ÿê³ áóëî âèäàíî ðàí³øå.

Ðàçîì ç òèì, Áàíê ðîçðîáèâ òà çàïðîïîíóâàâ ñâî¿ì êë³ºíòàì ðÿä çàõîä³â ùîäî ðåñòðóêòóðèçàö³¿ ¿õ çàáîðãîâàíîñò³ çà 
êðåäèòè, ùî äîçâîëèëî çìåíøèòè íàâàíòàæåííÿ íà á³çíåñ òà çíèçèòè ÷àñòêó ïðîáëåìíî¿ çàáîðãîâàíîñò³.

×³òêà ñåãìåíòàö³ÿ êë³ºíòñüêî¿ áàçè äîçâîëèëà Áàíêó ó çâ³òíîìó ðîö³ âðàõîâóâàòè ñïåöèô³êó òà îñîáëèâîñò³ á³çíåñó 
Êë³ºíò³â, ïåðåäáà÷àòè ïîòðåáè á³çíåñó òà çàäîâîëüíÿòè ¿õ, ðîçðîáëÿþ÷è íåîáõ³äí³ áàíê³âñüê³ ïðîäóêòè ³ ïîñëóãàìè.

Çâàæóþ÷è çàãàëüíîåêîíîì³÷í³ òåíäåíö³¿ 2008 ðîêó, ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» ñåðåä ïð³îðèòåò³â ó ñôåð³ êðåäèòóâàííÿ 
êîðïîðàòèâíîãî á³çíåñó âèçíà÷èâ òàêå:

· çáåðåæåííÿ òåìï³â ïðèðîñòó êðåäèòíîãî ïîðòôåëþ ç îäíî÷àñíèì ïîêðàùåííÿì éîãî ÿêîñò³;
· íàäàííÿ êîðîòêîñòðîêîâèõ êðåäèò³â ó íàö³îíàëüí³é âàëþò³ äëÿ ïîïîâíåííÿ îá³ãîâèõ êîøò³â;
· ô³íàíñóâàííÿ ä³ÿëüíîñò³ ï³äïðèºìñòâ-åêñïîðòåð³â;
· ðåñòðóêòóðèçàö³ÿ ä³þ÷èõ êðåäèò³â òà ìàêñèìàëüíå ñïðèÿííÿ ïîçè÷àëüíèêàì ó ïðîöåñ³ ¿õ êðåäèòóâàííÿ;
· ³íäèâ³äóàëüíèé ï³äõ³ä òà ïîãëèáëåííÿ ä³ëîâèõ â³äíîñèí ³ç Êë³ºíòàìè.

ÊÎÐÏÎÐÀÒÈÂÍÈÉ Á²ÇÍÅÑ
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ÔÎËÜÊÑÁÀÍÊ, ïîºäíàâøè ó ñîá³ óêðà¿íñüêó ïðàöåëþáí³ñòü òà ºâðîïåéñüê³ áàíê³âñüê³ òðàäèö³¿ ³ òåõíîëîã³¿, ñòâîðþº 
çðó÷í³ òà âèã³äí³ ïðîãðàìè êðåäèòóâàííÿ äëÿ êîðïîðàòèâíèõ Êë³ºíò³â, ãàðàíòóº á³çíåñó ñòàá³ëüí³ ïàðòíåðñüê³ â³äíîñèíè, 
çàáåçïå÷óº âèñîêó ÿê³ñòü ïðîäóêò³â òà ïîñëóã.

Äåïîçèòíèé ïîðòôåëü êîðïîðàòèâíîãî á³çíåñó

Íà ðèíêó áàíê³âñüêèõ äåïîçèò³â äëÿ ñóá'ºêò³â ãîñïîäàðþâàííÿ ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» çàïðîïîíóâàâ ñâî¿ì Êë³ºíòàì ðÿä 
ïåðåâàã, ùî çàáåçïå÷èëè ïðèð³ñò êîøò³â êë³ºíò³â íà ðàõóíêàõ Áàíêó, à ñàìå:

· ãíó÷êó ñ³òêó äåïîçèòíèõ ïðîäóêò³â òà êîíêóðåíòí³ ïðîöåíòí³ ñòàâêè, ùî äàëè çìîãó îáðàòè Êë³ºíòàì ñàìå òîé âêëàä, 
ÿêèé ¿ì íåîáõ³äíèé  ÿê çà òåðì³íîì ðîçì³ùåííÿ, òàê ³ çà ð³âíåì ïðèáóòêîâîñò³;

· îïåðàòèâí³ñòü òà ãíó÷ê³ñòü ïðè ðîáîò³ ç Êë³ºíòîì;
· íåóõèëüíå âèêîíàííÿ ñâî¿õ çîáîâ'ÿçàíü òà ãàðàíò³¿ ñòàá³ëüíîñò³, ï³äêð³ïëåí³, çîêðåìà, ó÷àñòþ òà ï³äòðèìêà 

³íîçåìíîãî ³íâåñòîðà ìàòåðèíñüêîãî áàíêó  VBI.
Óïðîäîâæ 2008 ð. áóëî âèÿâëåíî âèñîêó çàö³êàâëåí³ñòü þðèäè÷íèõ îñ³á äî ðîçðîáëåíèõ ïðîãðàì Áàíêó. Çà ï³äñóìêàìè 

2008 ð. ñòðîêîâèé äåïîçèòíèé ïîðòôåëü ñêëàâ 74,0 ìëí ãðí, êîøòè äî âèìîãè  89,0 ìëí ãðí. 

Ðîçðàõóíêîâî-êàñîâå îáñëóãîâóâàííÿ

Çâ³òíèé, 2008-é ð³ê, ñòàâ äëÿ ÔÎËÜÊÑÁÀÍÊ òà éîãî Êë³ºíò³â ðîêîì âïðîâàäæåííÿ òà âäîñêîíàëåííÿ ñèñòåì 
àâòîìàòèçàö³¿ áàíê³âñüêèõ îïåðàö³é. Âïðîäîâæ ðîêó, ç ìåòîþ ñòèìóëþâàííÿ íàëàãîäæåííÿ îïåðàòèâíî¿ ñï³âïðàö³ ç 
ñóá'ºêòàìè ãîñïîäàðþâàííÿ, äëÿ íèõ áóëî âñòàíîâëåíî òà ï³äêëþ÷åíî ñèñòåìè äèñòàíö³éíî¿ ïîäà÷³ ðîçðàõóíêîâèõ 
äîêóìåíò³â «Êë³ºíò-Áàíê». Áàíê çàïðîâàäèâ çíà÷í³ çíèæêè íà ïëàò³æí³ äîðó÷åííÿ, ïåðåäàí³ ö³ºþ ñèñòåìîþ, â ïîð³âíÿíí³ ç 
ïåðåäàíèìè íà ïàïåðîâèõ íîñ³ÿõ. ßê íàñë³äîê, ñòàíîì íà ê³íåöü ðîêó, ê³ëüê³ñòü êîðèñòóâà÷³â ñèñòåìè «Êë³ºíò-Áàíê» ñåðåä 
êîðïîðàòèâíèõ Êë³ºíò³â Áàíêó çðîñëà íà 65%.

Ðåïóòàö³ÿ íàä³éíîãî òà ñòàá³ëüíîãî ïàðòíåðà, â÷àñíå òà îïåðàòèâíå ïðîâåäåííÿ ïëàòåæ³â “äåíü â äåíü” äîçâîëèëè 
Áàíêó íàðîñòèòè êë³ºíòñüêó áàçó òà îáñÿãè îïåðàö³é, ³, ÿê íàñë³äîê, êîì³ñ³éí³ äîõîäè çà ðîçðàõóíêîâî-êàñîâå 
îáñëóãîâóâàííÿ, ùî çà 2008 ð. ñêëàëè 13,2 ìëí ãðí, çðîñòàííÿ íà 12% ó ïîð³âíÿíí³ ç 2007 ð.

Éäó÷è íàçóñòð³÷ âèìîãàì á³çíåñó, ÔÎËÜÊÑÁÀÍÊ ðîçðîáèâ íîâó êîíöåïö³þ ðîçðàõóíêîâî-êàñîâîãî îáñëóãîâóâàííÿ íà 
áàç³ Òàðèôíèõ ïàêåò³â, ùî ïåðåäáà÷àº íàäàííÿ ðÿäó áàíê³âñüêèõ ïîñëóã çà ô³êñîâàíîþ, ï³ëüãîâîþ ö³íîþ. Îáèðàþ÷è 
îïòèìàëüíèé Òàðèôíèé ïàêåò, Êë³ºíò îòðèìóº ìîæëèâ³ñòü åêîíîìèòè íà âèòðàòàõ, ùî ñòèìóëþº äî ïåðåâåäåííÿ îáîðîò³â ç 
³íøèõ áàíê³â ó ÔÎËÜÊÑÁÀÍÊ.
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ÊÀÇÍÀ×ÅÉÑÜÊ² ÎÏÅÐÀÖ²¯

Îïåðàö³¿ íà ì³æáàíê³âñüêîìó ðèíêó

Ó 2008 ð. ÔÎËÜÊÑÁÀÍÊ çì³öíèâ òà ï³äòâåðäèâ ñòàòóñ àêòèâíîãî ó÷àñíèêà ì³æáàíê³âñüêîãî âàëþòíîãî òà ãðîøîâîãî 
ðèíêó. ² öå âñå çàâäÿêè âèñîêèì ñòàíäàðòàì ïðàö³ òà áàãàòîð³÷íîìó äîñâ³äó ðîáîòè.

ÂÀÒ “ÔÎËÜÊÑÁÀÍÊ ” ³ íàäàë³ çàëèøàâñÿ àêòèâíèì ó÷àñíèêîì ðåñóðñíîãî òà âàëþòíîãî ðèíê³â Óêðà¿íè.  Âñüîãî çà ð³ê 
Áàíê óêëàâ 1034 äîãîâîð³â ç ðîçì³ùåííÿ/çàëó÷åííÿ ì³æáàíê³âñüêèõ êðåäèò³â (699 ó 2007 ð.), 43 äîãîâîðè çàñòàâè òà 741 
äîãîâîð³â ç êóï³âë³/ïðîäàæó ³íîçåìíî¿ âàëþòè (835 äîãîâîð³â ó 2007 ð.). Êîíòðàãåíòàìè Áàíêó áóëî 96 áàíê³â, ç íèõ ³ç 62-ìà 
áàíêàìè ï³äïèñàíî ãåíåðàëüí³ óãîäè ïðî ïîðÿäîê ïðîâåäåííÿ ì³æáàíê³âñüêèõ îïåðàö³é. Ïðîòÿãîì çâ³òíîãî ðîêó ç áàíêàìè-
êîíòðàãåíòàìè óêëàäåíî 6 íîâèõ ãåíåðàëüíèõ óãîä.

Íàäàííÿ ì³æáàíê³âñüêèõ êðåäèò³â

Çà 2008 ð³ê óêëàäåíî äîãîâîðè ç íàäàííÿ ì³æáàíê³âñüêèõ êðåäèò³â (íàäàë³  ÌÁÊ) â íàö³îíàëüí³é âàëþò³ íà çàãàëüíó ñóìó 
2 791,6 ìëí ãðí (1023,4 ìëí ãðí ó 2007 ð.), â äîëàðàõ ÑØÀ íà çàãàëüíó ñóìó 270,48 ìëí äîë. ÑØÀ (35,2 ìëí äîë. ÑØÀ ó 
ïîïåðåäíüîìó ðîö³), â ºâðî íà çàãàëüíó ñóìó 4,7 ìëí ºâðî (38,8 ìëí ºâðî ó ïîïåðåäíüîìó ðîö³).

Çàëó÷åííÿ ì³æáàíê³âñüêèõ êðåäèò³â/äåïîçèò³â

Çà 2008 ð³ê Áàíê çàëó÷èâ ì³æáàíê³âñüêèõ êðåäèò³â â íàö³îíàëüí³é âàëþò³ íà çàãàëüíó ñóìó 3 376,24 ìëí ãðí (902,4 ìëí ãðí 
ó 2007 ð.), â äîë. ÑØÀ íà çàãàëüíó ñóìó 302,4 ìëí äîë. ÑØÀ (233,9 ìëí äîë. ÑØÀ ó ïîïåðåäíüîìó ðîö³), â ºâðî íà çàãàëüíó ñóìó 
27.5 ìëí ºâðî (31,7 ìëí ºâðî ó ïîïåðåäíüîìó ðîö³).

Áàíê çàðåêîìåíäóâàâ ñåáå ÿê íàä³éíèé ä³ëîâèé ïàðòíåð, ÿêèé ìàº âèñîêèé àâòîðèòåò ñåðåä áàíê³âñüêî¿ ñï³ëüíîòè, ùî 
äîçâîëÿº çì³öíþâàòè ñâî¿ ïîçèö³¿ îïåðàòîðà ô³íàíñîâîãî ì³æáàíê³âñüêîãî ðèíêó, àêòèâíî ðîçâèâàº êîðåñïîíäåíòñüêó 
ìåðåæó òà íà âçàºìîâèã³äíèõ óìîâàõ ïðîâîäèòü îïåðàö³¿ ç áàíêàìè, ùî ìàþòü áåçäîãàííó ðåïóòàö³þ òà äîâ³ðó â áàíê³âñüêèõ 
êîëàõ. 

ÔÎËÜÊÑÁÀÍÊ ³ íàäàë³ ïðîïîíóº óñ³, äîçâîëåí³ ÍÁÓ, òèïè êàçíà÷åéñüêèõ ì³æáàíê³âñüêèõ îïåðàö³é ç íàö³îíàëüíîþ 
ãðîøîâîþ îäèíèöåþ Óêðà¿íè òà ÂÊÂ.

Êîðåñïîíäåíòñüê³ â³äíîñèíè

Ó 2008 ð., ÿê ³ ó ïîïåðåäí³õ ðîêàõ, îáñëóãîâóâàííÿ ì³æíàðîäíèõ îïåðàö³é Êë³ºíò³â çàëèøèëîñü îäíèì ³ç ïð³îðèòåòíèõ òà 
ïåðñïåêòèâíèõ íàïðÿìê³â ô³íàíñîâî¿ ä³ÿëüíîñò³ ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ», ùî âïëèíóëî íà äèíàì³÷íå çðîñòàííÿ çàãàëüíèõ 
îáñÿã³â çîâí³øíüîåêîíîì³÷íèõ îïåðàö³é çàãàëîì. Ó 2008 ð., ó ïîð³âíÿíí³ ç ïîïåðåäí³ì ðîêîì, ñïîñòåð³ãàºòüñÿ çá³ëüøåííÿ 
ê³ëüêîñò³ êë³ºíòñüêèõ òà ì³æáàíê³âñüêèõ ïåðåêàç³â íà 23,3 %.
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×àñòêà êîæíî¿ âàëþòè â çàãàëüíîìó îáîðîò³ ïî êîðåñïîíäåíòñüêèõ ðàõóíêàõ Íîñòðî ñòàíîâèëà â äîëàðàõ ÑØÀ  81 %, 
ºâðî  17,9 %, ðîñ³éñüêèõ ðóáëÿõ  0,5 %, íàö³îíàëüí³é âàëþò³  0,4 %, â ³íøèõ âàëþòàõ  0,2 %.

Â ðåçóëüòàò³ çá³ëüøåííÿ, â ïîð³âíÿíí³ ç 2007 ðîêîì, îòðèìàíèõ (íà 51,9 %) òà â³äïðàâëåíèõ (íà 60,6 %) ïëàòåæ³â ÷åðåç 
ÑÅÌÏ, çàãàëüíèé îáîðîò â íàö³îíàëüí³é âàëþò³ ïî êîðåñïîíäåíòñüêîìó ðàõóíêó Áàíêó â Íàö³îíàëüíîìó áàíêó Óêðà¿íè ó 
2008 ðîö³ çð³ñ íà 97,7 %.

Ôîðåêñ - îïåðàö³¿

Ó çâ'ÿçêó ç àêòèâ³çàö³ºþ êë³ºíò³â ïî ðîçðàõóíêàõ çà çîâí³øíüî-åêîíîì³÷íèìè îïåðàö³ÿìè â 2008 ðîö³ ñïîñòåð³ãàâñÿ 
ïðèð³ñò îáñÿãó îïåðàö³é ç êóï³âë³-ïðîäàæó ³íîçåìíî¿ âàëþòè. Ïðîòÿãîì çâ³òíîãî ðîêó ñâîº÷àñíî òà â ïîâíîìó îáñÿç³ 
çàäîâîëüíÿëèñÿ ïîòðåáè Êë³ºíò³â âñ³õ ñòðóêòóðíèõ ï³äðîçä³ë³â Áàíêó ïî îïåðàö³ÿõ êóï³âë³-ïðîäàæó ³íîçåìíèõ âàëþò. Çà 2008 
ð³ê  îáñÿã âàëþòîîáì³ííèõ îïåðàö³é ïî âàëþòí³é ïàð³ USD/UAH ñêëàâ 55 892,2 ìëí äîë. ÑØÀ, UAH/USD - 64 685,6 ìëí äîë. 
ÑØÀ,  ïî âàëþòí³é ïàð³ EUR/UAH - 41 646,3 ìëí ºâðî, UAH/EUR - 51 184,7 ìëí ºâðî, RUB/UAH - 89 054,3 ìëí ðóáë³â Ðîñ³¿, 
UAH/RUB - 41 412,7 ìëí ðóáë³â, BYR/UAH - 133 979,8 ìëí á³ëîðóñüêèõ ðóáë³â, îáñÿã ïðîâåäåíèõ êîíâåðñ³éíèõ îïåðàö³é ç 
³íîçåìíèìè âàëþòàìè 1-î¿ ãðóïè Êëàñèô³êàòîðà ÍÁÓ ñòàíîâèâ 7 440,3 ìëí äîë. ÑØÀ â åêâ³âàëåíò³ òà 4 748,9 ìëí ºâðî.

Îïåðàö³¿ íà ÌÃÐ (ì³æáàíê³âñüêîìó ãðîøîâîìó ðèíêó) çàáåçïå÷óâàëè ë³êâ³äíó ïîçèö³þ Áàíêó â ðîçð³ç³ âñ³õ âàëþò, à 
òàêîæ áóëè ñòàá³ëüíèì äæåðåëîì äîõîä³â (16,341 ìëí ãðí çà 2008 ð., çðîñòàííÿ íà 4,855 ìëí ãðí, ïîð³âíÿíî ³ç 2007 ð.).

ÊÀÇÍÀ×ÅÉÑÜÊ² ÎÏÅÐÀÖ²¯

â äîëàðàõ ÑØÀ
â ºâðî
â ðóáëÿõ Ðîñ³¿
â íàö³îíàëüí³é âàëþò³

Îáîðîòè ïî ðàõóíêàõ Íîñòðî ó 2008 ðîö³ â îñíîâíèõ âàëþòàõ ñòàíîâèëè:
2 575 010,22 òèñ.

376 734,12 òèñ.
440 327,19 òèñ.

67 107,94 òèñ.
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Ñòàíîì íà 01.01.09 ð. Áàíê ìàº 34 Íîñòðî-ðàõóíêè ó 9-òè çàðóá³æíèõ òà 3-õ óêðà¿íñüêèõ áàíêàõ.
Ðîçøèðåííÿ òà ïîãëèáëåííÿ ñï³âïðàö³ ç Oesterreichische Volksbanken A.G.(Àâñòð³ÿ), Citibank N.A. (USA), VTB Bank 

(Deutschland) A.G. (Í³ìå÷÷èíà), ÂÀÒ Ñîá³íáàíê (Ðîñ³ÿ) òà ³íøèìè áàíêàìè-êîðåñïîíäåíòàìè, äîçâîëèëî çàïðîïîíóâàòè 
êë³ºíòàì øèðîêèé ñïåêòð ïîñëóã â ãàëóç³ çä³éñíåííÿ ì³æíàðîäíèõ ðîçðàõóíê³â. Â³äêðèòòÿ ó 2008 ðîö³ êîðåñïîíäåíòñüêîãî 
ðàõóíêó â Deutsche Bank Trust Company Americas NYC ñïðèÿëî îïòèì³çàö³¿ ðîçðàõóíê³â â äîëàðàõ ÑØÀ.

Øèðîêà òà îïòèìàëüíî ï³ä³áðàíà ìåðåæà ³íîçåìíèõ áàíê³â-êîðåñïîíäåíò³â çàáåçïå÷èëà ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» 
ìîæëèâ³ñòü åôåêòèâíî ðîçïîä³ëÿòè ãðîøîâ³ ïîòîêè ïðè çä³éñíåíí³ ì³æíàðîäíèõ ðîçðàõóíê³â íå ëèøå Êë³ºíò³â Áàíêó, àëå é 
óêðà¿íñüêèõ áàíê³â  Ëîðî-êîðåñïîíäåíò³â.

Îáñëóãîâóâàííÿ áàíê³â  Ëîðî-êîðåñïîíäåíò³â º âàæëèâèì íàïðÿìêîì ä³ÿëüíîñò³ ÔÎËÜÊÑÁÀÍÊÓ. Ó 2008 ð. Áàíê 
ñï³âïðàöþâàâ ç 6-ìà Ëîðî-áàíêàìè: ÇÀÒ ÀÊÁ «Ëüâ³â», ÂÀÒ «Óí³âåðñàë Áàíê», ÂÀÒ ÑÊÁ «Äí³ñòåð», ÂÀÒ ÀÊÁ «Ïëþñ Áàíê», Áàíê 
«Äåìàðê», ÊÁ «ÃÀËÑ».

Çàãàëüíèé îáîðîò ïî âñ³õ êîðåñïîíäåíòñüêèõ Ëîðî-ðàõóíêàõ ó 2008 ð. ñòàíîâèâ ó ãðèâíåâîìó åêâ³âàëåíò³ 468,57 ìëí 
ãðí, ç íèõ îáîðîò â äîëàðàõ ÑØÀ  435,77 ìëí ãðí (93,00 %), â ºâðî  12,61 ìëí ãðí (2,69 %), â íàö³îíàëüí³é âàëþò³ - 20,02 ìëí ãðí 
(4,27 %), â ³íøèõ âàëþòàõ  0,17 ìëí ãðí (0,04 %).

Ïîçèòèâíèé ³ì³äæ Áàíêó íà ñâ³òîâîìó òà íàö³îíàëüíèõ ô³íàíñîâèõ ðèíêàõ, ðîçãàëóæåíà ìåðåæà ³íîçåìíèõ áàíê³â-
êîðåñïîíäåíò³â âïëèíóëè íà îáñÿãè òà ê³ëüê³ñòü îïåðàö³é ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ», ÿê³ äåìîíñòðóþòü ïîñò³éíå çðîñòàííÿ.



Ñóìàðíà íîì³íàëüíà âàðò³ñòü äåïîçèòàðíèõ àêòèâ³â (ö³íí³ ïàïåðè 247-ìè åì³òåíò³â), ùî îáë³êîâóþòüñÿ íà ðàõóíêàõ â 
ö³ííèõ ïàïåðàõ äåïîíåíò³â Çáåð³ãà÷à ñòàíîâèòü 220,2 ìëí ãðí (ñòàíîì íà 01.01.08 ð.  ö³íí³ ïàïåðè 249-õ åì³òåíò³â ñóìàðíîþ 
íîì³íàëüíîþ âàðò³ñòþ 166,1 ìëí ãðí). ÂÀÒ “ÔÎËÜÊÑÁÀÍÊ” çàðåºñòðîâàíèé ÿê íîì³íàëüíèé óòðèìóâà÷ â 47-ìè ðåºñòðàõ 
âëàñíèê³â ³ìåííèõ ö³ííèõ ïàïåð³â.

Îïåðàö³¿ ç ö³ííèìè ïàïåðàìè

Ïðîòÿãîì 2008 ð. ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» çàâäÿêè îáñÿãàì âêëàäåíü â êîðïîðàòèâí³ îáë³ãàö³¿, çä³éñíåíèì â ïîïåðåäí³ 
ðîêè, çá³ëüøèâ ðîçì³ð îòðèìàíîãî ïðîöåíòíîãî äîõîäó â³ä òàêèõ àêòèâ³â äî 2,65 ìëí ãðí. ßê ë³öåíçîâàíèé òîðãîâåöü òà ÷ëåí 
ôîíäîâî¿ á³ðæ³ ÂÀÒ «ÔÎÍÄÎÂÀ Á²ÐÆÀ ÏÔÒÑ» Áàíê çíà÷íî àêòèâ³çóâàâ áðîêåðñüêó ä³ÿëüí³ñòü íà ðèíêó ö³ííèõ ïàïåð³â, 
îòðèìàâøè êîì³ñ³éíèé äîõ³ä â ðîçì³ð³ 163,4 òèñ. ãðí.

Áàíê òàêîæ àêòèâ³çóâàâ îïåðàö³¿ ùîäî êîíòðîëþ çà ðîçðàõóíêàìè ï³ä ÷àñ âèêîíàííÿ Êë³ºíòàìè äîãîâîð³â êóï³âë³-
ïðîäàæó ö³ííèõ ïàïåð³â òà ãàðàíòóâàííÿ ïîñòàâêè ö³ííèõ ïàïåð³â ïðîòè ïëàòåæó.

Ó ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ», ÿê çáåð³ãà÷à ö³ííèõ ïàïåð³â, ñòàíîì íà 31 ãðóäíÿ 2008 ðîêó â³äêðèòî ðàõóíêè â ö³ííèõ ïàïåðàõ 
752 äåïîíåíòàì (ç íèõ 46  äåïîíåíòàì-íåðåçèäåíòàì), çà äåïîçèòàðíå îáñëóãîâóâàííÿ ÿêèõ îäåðæàíî 211,1 òèñ. ãðí 
êîì³ñ³éíèõ äîõîä³â. 

2003 20082007200620052004

Ê³ëüê³ñòü äåïîíåíò³â Çáåð³ãà÷à ÂÀÒ “ÔÎËÜÊÑÁÀÍÊ”

2003 20082007200620052004

Îáñÿã äåïîçèòàðíèõ àêòèâ³â Çáåð³ãà÷à ÂÀÒ “ÔÎËÜÊÑÁÀÍÊ”
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ÓÏÐÀÂË²ÍÍß ÐÈÇÈÊÀÌÈ

Ó 2008 ð., çã³äíî íîâî¿ îðãàíàö³éíî¿ ñòðóêòóðè, ó ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» áóëî ñòâîðåíî óïðàâë³ííÿ êðåäèòíèõ ðèçèê³â. Ó 
ïðîöåñ³ óïðàâë³ííÿ êðåäèòíèì ðèçèêîì Áàíê êåðóºòüñÿ ÷èííèì çàêîíîäàâñòâîì Óêðà¿íè, íîðìàòèâíèìè äîêóìåíòàìè 
Íàö³îíàëüíîãî áàíêó Óêðà¿íè ç âèêîðèñòàííÿì â³äïîâ³äíèõ ï³äõîä³â Volksbank International ùîäî óïðàâë³ííÿ êðåäèòíèì 
ðèçèêîì.

Âàãîìèì êðîêîì äî çìåíøåííÿ ðèçèê³â Áàíêó â 2008 ð. ñòàëà ðîçðîáêà òà âïðîâàäæåííÿ â ä³þ íîâî¿ ñèñòåìè êðåäèòíèõ 
ïîâíîâàæåíü, ÿêà äîçâîëèëà çíèçèòè ð³âåíü êîíöåíòðàö³¿ êðåäèòíèõ ðèçèê³â çà òåðèòîð³àëüíîþ îçíàêîþ òà ãðóïàìè 
ïîçè÷àëüíèê³â.

Îñíîâí³ åëåìåíòè ñèñòåìè óïðàâë³ííÿ êðåäèòíèì ðèçèêîì ÔÎËÜÊÑÁÀÍÊ:
· íàëàãîäæåííÿ îðãàí³çàö³¿ êðåäèòíî¿ ä³ÿëüíîñò³; 
· ðîçïîä³ë ïîâíîâàæåíü òà âñòàíîâëåííÿ ë³ì³ò³â ïðèéíÿòòÿ ð³øåíü;
· ñòàíäàðòèçàö³ÿ óìîâ êðåäèòóâàííÿ;
· îö³íêà êðåäèòíî¿ çàÿâêè òà àíàë³ç êðåäèòîñïðîìîæíîñò³;
· âèçíà÷åííÿ ïðîöåíòíî¿ ñòàâêè ç óðàõóâàííÿì ìîæëèâèõ âòðàò;
· ìîí³òîðèíã ÿêîñò³ êðåäèòíîãî ïîðòôåëþ;
· ðîáîòà ç ïðîáëåìíèìè êðåäèòàìè.

Ñèñòåìà îðãàí³çàö³¿ êðåäèòíî¿ ä³ÿëüíîñò³ Áàíêó â³äïîâ³äàº âèìîãàì Volksbank International òà áàçóºòüñÿ íà íàñòóïíîìó 
ðîçïîä³ë³ ñòðóêòóðíèõ ï³äðîçä³ë³â:

1. Front Office:
óïðàâë³ííÿ êîðïîðàòèâíîãî á³çíåñó, â³äïîâ³äí³ êðåäèòí³ ï³äðîçä³ëè â ñòðóêòóð³ ðåã³îíàëüíèõ â³ää³ëåíü Áàíêó: 

êðåäèòóâàííÿ êîðïîðàòèâíîãî á³çíåñó;
óïðàâë³ííÿ ðîçäð³áíîãî á³çíåñó, â³äïîâ³äí³ êðåäèòí³ ï³äðîçä³ëè â ñòðóêòóð³ ðåã³îíàëüíèõ â³ää³ëåíü Áàíêó: 

êðåäèòóâàííÿ ðîçäð³áíîãî á³çíåñó;
óïðàâë³ííÿ êàçíà÷åéñòâà: ì³æáàíê³âñüêå êðåäèòóâàííÿ;
ðåã³îíàëüí³ â³ää³ëåííÿ òà â³ää³ëåííÿ Áàíêó: íàäàííÿ êðåäèò³â êîðïîðàòèâíèì êë³ºíòàì òà ô³çè÷íèì îñîáàì.

2. Back Office:
óïðàâë³ííÿ êðåäèòíèõ ðèçèê³â: îö³íêà êðåäèòíèõ çàÿâîê, çàòâåðäæåííÿ ðåéòèíã³â, ðîáîòà ç ïðîáëåìíîþ 

çàáîðãîâàí³ñòþ;
þðèäè÷íå óïðàâë³ííÿ: îáì³í ³íôîðìàö³ºþ ùîäî îïåðàö³é, ïðîâåäåíèõ çà äîðó÷åííÿì àáî íà êîðèñòü êë³ºíò³â, â 

òîìó ÷èñë³ ³íôîðìàö³ºþ, ÿêà ñêëàäàº áàíê³âñüêó òàºìíèöþ; îö³íêà ïðàâîâèõ ðèçèê³â êðåäèòóâàííÿ ïîçè÷àëüíèê³â.
óïðàâë³ííÿ àäì³í³ñòðóâàííÿ êðåäèò³â: àäì³í³ñòðóâàííÿ êðåäèò³â êîðïîðàòèâíîãî òà ðîçäð³áíîãî á³çíåñó; 
óïðàâë³ííÿ ðîçðàõóíê³â: àäì³í³ñòðóâàííÿ ì³æáàíê³âñüêèõ êðåäèò³â. 
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ÓÏÐÀÂË²ÍÍß ÐÈÇÈÊÀÌÈ

Óïðàâë³ííÿ êðåäèòíèì ðèçèêîì Áàíêó çä³éñíþºòüñÿ íà ð³âí³ êðåäèòíîãî ïîðòôåëþ â ö³ëîìó, íà ð³âí³ êîæíîãî îêðåìîãî 
êðåäèòó.

Îö³íêà êðåäèòíîãî ðèçèêó íà ð³âí³ îêðåìîãî êðåäèòó ïðîâîäèòüñÿ íà îñíîâ³ êðåäèòíîãî ðåéòèíãó ïîçè÷àëüíèêà. 
Âèçíà÷åííÿ ðåéòèíãó ïîçè÷àëüíèêà ïðîâîäèòüñÿ çà äîïîìîãîþ ðåéòèíãîâèõ ñèñòåì Volksbank International. Âæå 
çàïðîâàäæåíî òàê³ ðåéòèíãîâ³ ñèñòåìè:

1. Ðåéòèíã ï³äïðèºìñòâ;
2. Ðåéòèíã ô³çè÷íèõ îñ³á;
3. Ðåéòèíã êë³ºíò³â, ºäèíèì âèäîì ä³ÿëüíîñò³ ÿêèõ º íåðóõîì³ñòü, ùî ïðèíîñèòü äîõ³ä.

Ó 2009 ðîö³ ïëàíóºòüñÿ çàïðîâàäæåííÿ ïîâåä³íêîâîãî ðåéòèíãó ô³çè÷íèõ îñ³á òà ðåéòèíãó äëÿ íîâîñòâîðåíèõ 
ï³äïðèºìñòâ.

Äî ñêëàäó Óïðàâë³ííÿ êðåäèòíèõ ðèçèê³â Áàíêó âõîäÿòü òàê³ ï³äðîçä³ëè:
- Â³ää³ëó óïðàâë³ííÿ êðåäèòíèìè ðèçèêàìè â êîðïîðàòèâíîìó á³çíåñ³;
- Â³ää³ëó óïðàâë³ííÿ êðåäèòíèìè ðèçèêàìè â ðîçäð³áíîìó á³çíåñ³ òà ¿õ ñòðóêòóðí³ ï³äðîçä³ëè â ðåã³îíàëüíèõ 

â³ää³ëåííÿõ;
- Â³ää³ë ïðîáëåìíèõ êðåäèò³â. 

Âñ³ ôóíêö³¿, ùî âèêîíóº óïðàâë³ííÿ êðåäèòíèõ ðèçèê³â çàáåçïå÷óþòü íàä³éí³ñòü òà ñòàá³ëüí³ñòü Áàíêó. Ðîçïîä³ë ôóíêö³é 
êîæíîãî ñòðóêòóðíîãî ï³äðîçä³ëó Áàíêó â ïðîöåñ³ ïðèéíÿòòÿ ð³øåíü ïðî âèäà÷ó êðåäèò³â çàáåçïå÷óº ï³äâèùåííÿ ÿêîñò³ 
ïðîâåäåííÿ îö³íêè êðåäèòíèõ çàÿâîê.

Ðîçðîáëåíà âïðîäîâæ ðîêó êðåäèòíà ïîë³òèêà ÔÎËÜÊÑÁÀÍÊ îïèñóº êðåäèòí³ ³íñòðóìåíòè, ùî â³äïîâ³äíî äî 
ñòðàòåã³÷íèõ ö³ëåé òà ô³íàíñîâîãî ïëàíó ðîçâèòêó Áàíêó âèêîðèñòîâóþòüñÿ äëÿ âñòàíîâëåííÿ ñòàíäàðò³â ç ïðèéíÿòòÿ 
Áàíêîì êðåäèòíîãî ðèçèêó. Òàêà êðåäèòíà ïîë³òèêà îõîïëþº âñ³ ïðîäóêòè, ïîñëóãè òà ïðîöåñè Áàíêó çàãàëîì, âðàõîâóº 
ïîñò³éí³ çì³íè âíóòð³øí³õ òà çîâí³øí³õ óìîâ, â³äïîâ³äàº âèìîãàì ðèíêó ùîäî íîâèõ ïðîäóêò³â òà ïîñëóã, ÿê³ ïðîïîíóþòüñÿ 
Êë³ºíòàì.

Îñíîâí³  ôóíêö³¿  Óïðàâë³ííÿ  êðåäèòíèõ  ðèçèê³â:
– ìîí³òîðèíã êðåäèòíîãî ïîðòôåëþ Áàíêó;
– àíàë³ç êðåäèòíèõ çàÿâ ïîçè÷àëüíèê³â òà ïðèéíÿòòÿ êðåäèòíèõ ð³øåíü;
– àíàë³ç òà ï³äòâåðäæåííÿ êðåäèòíîãî ðåéòèíãó ïîçè÷àëüíèêà;
– îö³íêà êðåäèòîñïðîìîæíîñò³ ïîçè÷àëüíèê³â;
– çàãàëüíà îö³íêà êðåäèòíîãî ðèçèêó;
– ðîáîòà ç ïðîáëåìíîþ çàáîðãîâàí³ñòþ.
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ÏÐÈÁÓÒÎÊ ÁÀÍÊÓ

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Ô³íàíñîâèé ðåçóëüòàò

15,85
11,99

6,00

(ó ìëí ãðí)

4,90
2,30

Ñòðóêòóðà äîõîä³â 
(ó ìëí ãðí)

Ïðîöåíòí³ äîõîäè

Êîì³ñ³éí³ äîõîäè

Ðåçóëüòàò â³ä òîðãîâåëüíèõ îïåðàö³é

²íø³ äîõîäè

²íø³ îïåðàö³éí³ äîõîäè

Ïðîöåíòí³ âèòðàòè

Êîì³ñ³éí³ âèòðàòè

Çàãàëüíî-àäì³í³ñòðàòèâí³ âèòðàòè

²íø³ âèòðàòè

Â³äðàõóâàííÿ â ñòðàõ. ðåç. ïîä. íà ïðèá.

Ñòðóêòóðà âèòðàò
(ó ìëí ãðí)

Çà ï³äñóìêàìè 2008 ðîêó ÔÎËÜÊÑÁÀÍÊ îòðèìàâ ô³íàíñîâèé ðåçóëüòàò 15,85 ìëí ãðí

223.22

40.98

13.78 3.49 1.29

94,4182.29

25,92

63,27
1.02
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ÎÑÍÎÂÍ² Ö²Ë² ÂÀÒ «ÔÎËÜÊÑÁÀÍÊ» ÍÀ 2009 Ð²Ê

1. Çá³ëüøèòè ÷àñòêó êðåäèòíîãî ïîðòôåëþ ó íàö³îíàëüí³é âàëþò³ äî 26% (ñòàíîì íà 01.01.09 öÿ ÷àñòêà ñòàíîâèëà                             
16,9%).

2. Çàïðîâàäèòè çàõîäè äëÿ íåäîïóùåííÿ çá³ëüøåííÿ ïðîáëåìíî¿ çàáîðãîâàíîñò³ ïî âàëþòíèõ êðåäèòàõ, ÿê³ âèíèêëè 
âíàñë³äîê ô³íàíñîâî¿ êðèçè òà äåâàëüâàö³¿ ãðèâí³.

3. Çàëó÷èòè ãðèâíåâ³ êîøòè êë³ºíò³â ó ðîçì³ð³ 100 ìëí ãðí.
4. Çá³ëüøèòè ÷àñòêó äîõîä³â  â³ä áåçðèçèêîâèõ îïåðàö³é.
5. Çá³ëüøèòè êàï³òàë Áàíêó.
6. Åôåêòèâíå óïðàâë³ííÿ âèòðàòàìè òà ïîêðàùåííÿ åôåêòèâíîñò³ ðîáîòè ïðàö³âíèê³â.
7. Ïîêðàùèòè ²Ò ÷åðåç ì³ãðàö³þ íà äîñêîíàë³øèé ïðîãðàìíèé áàíê³âñüêèé êîìïëåêñ.
8. Ðîçïî÷àòè ðîáîòó ç ì³æíàðîäíîþ ïëàò³æíîþ ñèñòåìîþ VISA.
9. Çðîñòàííÿ ÷àñòêè íåðèçèêîâèõ äîõîä³â ó çàãàëüí³é ñòðóêòóð³ äîõîä³â Áàíêó.
10. Çðîñòàííÿ åôåêòèâíîñò³ ðîáîòè â³ää³ëåíü Áàíêó. 
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Ô³íàíñîâ³
çâ³òè
2008

Äîâ³ðà çáëèæóº.

ÔÎËÜÊÑÁÀÍÊ
ÓÊÐÀ¯ÍÀ
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ÁÀËÀÍÑ

íà 31 ãðóäíÿ 2008 ðîêó

Ðÿäîê Íàéìåíóâàííÿ ñòàòò³ Ïðèì³òêè
Çâ³òíèé 

ð³ê
Ïîïåðåäí³é 

ð³ê

1 
2
3

4
5
6
7
8
9

10

11
12
13
14
15
16

17
  

ÀÊÒÈÂÈ
Ãðîøîâ³ êîøòè òà ¿õ åêâ³âàëåíòè
Òîðãîâ³ ö³íí³ ïàïåðè
²íø³ ô³íàíñîâ³ àêòèâè, ùî îáë³êîâóþòüñÿ çà ñïðàâåäëèâîþ 
âàðò³ñòþ ç âèçíàííÿì ðåçóëüòàòó ïåðåîö³íêè ó ô³íàíñîâèõ 
ðåçóëüòàòàõ
Êîøòè â ³íøèõ áàíêàõ
Êðåäèòè òà çàáîðãîâàí³ñòü êë³ºíò³â
Ö³íí³ ïàïåðè â ïîðòôåë³ áàíêó íà ïðîäàæ
Ö³íí³ ïàïåðè â ïîðòôåë³ áàíêó äî ïîãàøåííÿ
²íâåñòèö³¿ â àñîö³éîâàí³ êîìïàí³¿ 
²íâåñòèö³éíà íåðóõîì³ñòü
Äåá³òîðñüêà çàáîðãîâàí³ñòü ùîäî ïîòî÷íîãî ïîäàòêó íà 
ïðèáóòîê 
Â³äñòðî÷åíèé ïîäàòêîâèé àêòèâ
Ãóäâ³ë
Îñíîâí³ çàñîáè òà íåìàòåð³àëüí³ àêòèâè
²íø³ ô³íàíñîâ³ àêòèâè
²íø³ àêòèâè
Äîâãîñòðîêîâ³ àêòèâè, ïðèçíà÷åí³ äëÿ ïðîäàæó, òà àêòèâè 
ãðóïè âèáóòòÿ
Óñüîãî àêòèâ³â
ÇÎÁÎÂ'ßÇÀÍÍß
Êîøòè áàíê³â
Êîøòè êë³ºíò³â
Áîðãîâ³ ö³íí³ ïàïåðè, åì³òîâàí³ áàíêîì
²íø³ çàëó÷åí³ êîøòè
Çîáîâ'ÿçàííÿ ùîäî ïîòî÷íîãî ïîäàòêó íà ïðèáóòîê
Â³äñòðî÷åí³ ïîäàòêîâ³ çîáîâ'ÿçàííÿ
Ðåçåðâè çà çîáîâ'ÿçàííÿìè
²íø³ ô³íàíñîâ³ çîáîâ'ÿçàííÿ
²íø³ çîáîâ'ÿçàííÿ
Ñóáîðäèíîâàíèé áîðã
Çîáîâ'ÿçàííÿ, ùî ïîâ'ÿçàí³ ç äîâãîñòðîêîâèìè àêòèâàìè, 
ïðèçíà÷åíèìè äëÿ ïðîäàæó (÷è ãðóïàìè âèáóòòÿ)
Óñüîãî çîáîâ'ÿçàíü 
ÂËÀÑÍÈÉ ÊÀÏ²ÒÀË
Ñòàòóòíèé êàï³òàë 
Íåðîçïîä³ëåíèé ïðèáóòîê (íåïîêðèòèé çáèòîê)
Ðåçåðâí³ òà ³íø³ ôîíäè áàíêó
×èñò³ àêòèâè, ùî íàëåæàòü àêö³îíåðàì (ó÷àñíèêàì) áàíêó
×àñòêà ìåíøîñò³ 
Óñüîãî âëàñíîãî êàï³òàëó òà ÷àñòêà ìåíøîñò³
Óñüîãî ïàñèâ³â 

4
5
6

7
8
9

10
11
12

32
13
14
15
16
17

18
19
20
21

32
22
23
24
25
17

26

27

228935
-
-

115276
2498119

77
8072

-
-

1953

-
-

114889
1495
2092

-

2970908

2103394
447190

-
-
-

8256
1485
1009
1783

77000
-

2640117

  260864
  16397
  53530

-
-

330791
2970908

127028
-
-

79878
1004996

949
24816

-
-
4

791
-

96178
2433
1219

-

1338292

695720
453905

-
-

193
8256
415

1207
588

-
-

1160284

115864  
12090  
50054  

-
-

178008
1338292

òèñ. ãðí

18
19
20
21
22
23
24
25
26
27
28

29
  

30 
31
32 
33
34
35
36

30



ÇÂ²Ò ÏÐÎ Ô²ÍÀÍÑÎÂ² ÐÅÇÓËÜÒÀÒÈ ÇÀ 2008 Ð²Ê

1 
1.1 
1.2 
2
3
4

5
6

7
8

9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
26

26.1
26.2
27
28

×èñòèé ïðîöåíòíèé äîõ³ä/(×èñò³ ïðîöåíòí³ âèòðàòè)
Ïðîöåíòí³ äîõîäè 
Ïðîöåíòí³ âèòðàòè 
Êîì³ñ³éí³ äîõîäè
Êîì³ñ³éí³ âèòðàòè 
Ðåçóëüòàò â³ä òîðãîâèõ îïåðàö³é ç ö³ííèìè ïàïåðàìè â 
òîðãîâîìó ïîðòôåë³ áàíêó 
Ðåçóëüòàò â³ä îïåðàö³é ç õåäæóâàííÿ 
Ðåçóëüòàò â³ä ïåðåîö³íêè ³íøèõ ô³íàíñîâèõ ³íñòðóìåíò³â, 
ùî îáë³êîâóþòüñÿ çà ñïðàâåäëèâîþ âàðò³ñòþ ç âèçíàííÿì 
ðåçóëüòàòó ïåðåîö³íêè ó ô³íàíñîâèõ ðåçóëüòàòàõ
Ðåçóëüòàò â³ä òîðã³âë³ ³íîçåìíîþ âàëþòîþ 
Ïðèáóòîê/(çáèòîê), ÿêèé âèíèêàº ï³ä ÷àñ ïåðâ³ñíîãî âèçíàííÿ 
ô³íàíñîâèõ àêòèâ³â çà ïðîöåíòíîþ ñòàâêîþ, âèùîþ àáî íèæ÷îþ, 
í³æ ðèíêîâà
Ïðèáóòîê/(çáèòîê), ÿêèé âèíèêàº ï³ä ÷àñ ïåðâ³ñíîãî âèçíàííÿ 
ô³íàíñîâèõ çîáîâ'ÿçàíü çà ïðîöåíòíîþ ñòàâêîþ, âèùîþ àáî íèæ÷îþ, 
í³æ ðèíêîâà
Ðåçóëüòàò â³ä ïåðåîö³íêè îá'ºêò³â ³íâåñòèö³éíî¿ íåðóõîìîñò³
Ðåçóëüòàò â³ä ïåðåîö³íêè ³íîçåìíî¿ âàëþòè
Ðåçåðâ ï³ä çàáîðãîâàí³ñòü çà êðåäèòàìè
Çíåö³íåííÿ ö³ííèõ ïàïåð³â ó ïîðòôåë³ áàíêó íà ïðîäàæ
Ðåçóëüòàò â³ä ïðîäàæó ö³ííèõ ïàïåð³â ó ïîðòôåë³ áàíêó íà ïðîäàæ 
Çíåö³íåííÿ ö³ííèõ ïàïåð³â ó ïîðòôåë³ áàíêó äî ïîãàøåííÿ
Ðåçåðâè çà çîáîâ'ÿçàííÿìè
²íø³ îïåðàö³éí³ äîõîäè
Äîõîäè/(âèòðàòè) â³ä äîñòðîêîâîãî ïîãàøåííÿ çàáîðãîâàíîñò³
Àäì³í³ñòðàòèâí³ òà ³íø³ îïåðàö³éí³ âèòðàòè
Äîõ³ä â³ä ó÷àñò³ â êàï³òàë³
Ïðèáóòîê/(çáèòîê) äî îïîäàòêóâàííÿ
Âèòðàòè íà ïîäàòîê íà ïðèáóòîê
Ïðèáóòîê/(çáèòîê) ï³ñëÿ îïîäàòêóâàííÿ
×èñòèé ïðèáóòîê/(çáèòîê) â³ä ïðîäàæó äîâãîñòðîêîâèõ àêòèâ³â, 
ïðèçíà÷åíèõ äëÿ ïðîäàæó
×èñòèé ïðèáóòîê/(çáèòîê)
Ïðèáóòîê/(çáèòîê) êîíñîë³äîâàíî¿ ãðóïè:
Ìàòåðèíñüêîãî áàíêó
×àñòêè ìåíøîñò³
×èñòèé ïðèáóòîê/(çáèòîê) íà îäíó ïðîñòó àêö³þ 
Ñêîðèãîâàíèé ÷èñòèé ïðèáóòîê/ (çáèòîê) íà îäíó ïðîñòó àêö³þ

28
28
29
29

40

7, 8

18, 19

7, 8,15
9
9

10
22, 38

30
18, 19

31
11

32

33

34
34, 35

128811
223221
(94410)
40984
(1021)

-

-
-

14663
-

-

-
(879)

(70635)
1

(550)
153

(386)
5246

-
(89118)

-
27269

(11423)
15846

-

15846
-
-
-

0,05
0,05

39799
102762
(62963)
24045
(824)

-

-
195

3820
-

-

-
57

(15320)
-

579
(286)
(244)
3358

-
(38863)

-
16316
(4328)
11988

-

11988
-
-
-

0,10
0,10

Ðÿäîê Íàéìåíóâàííÿ ñòàòò³ Ïðèì³òêè
Çâ³òíèé 

ð³ê
Ïîïåðåäí³é 

ð³ê

òèñ. ãðí

31



ÇÂ²Ò ÏÐÎ ÐÓÕ ÃÐÎØÎÂÈÕ ÊÎØÒ²Â ÇÀ 2008 Ð²Ê
(íåïðÿìèé ìåòîä)

1 

2
3
4
5
6
7
8
9

10
11
12

13
14

15
16

17
18
19
20
21

22

23

24

25
26
27
28

29
30

Ãðîøîâ³ êîøòè â³ä îïåðàö³éíî¿ ä³ÿëüíîñò³:
×èñòèé ïðèáóòîê/(çáèòîê) çà ð³ê
Êîðèãóâàííÿ äëÿ ïðèâåäåííÿ ñóìè ÷èñòîãî ïðèáóòêó/(çáèòêó) äî ñóìè ãðîøîâèõ íàäõîäæåíü â³ä îïåðàö³é:
Àìîðòèçàö³ÿ
×èñòå çá³ëüøåííÿ/(çìåíøåííÿ) ðåçåðâ³â çà àêòèâàìè 
Íàðàõîâàí³ äîõîäè
Íàðàõîâàí³ âèòðàòè
Òîðãîâåëüíèé ðåçóëüòàò
Íàðàõîâàíèé òà â³äñòðî÷åíèé ïîäàòîê
Ïðèáóòîê/(çáèòîê) â³ä ïðîäàæó ³íâåñòèö³é
Ïðèáóòîê â³ä ³íâåñòèö³é â àñîö³éîâàí³ êîìïàí³¿ 
Àìîðòèçàö³ÿ äèñêîíòó ³ ïðåì³¿ ô³íàíñîâèõ ³íñòðóìåíò³â 
²íøèé ðóõ êîøò³â, ùî íå º ãðîøîâèì
×èñòèé ãðîøîâèé ïðèáóòîê/(çáèòîê) äî çì³íè îïåðàö³éíèõ 
àêòèâ³â òà çîáîâ'ÿçàíü
Çì³íè â îïåðàö³éíèõ àêòèâàõ òà çîáîâ'ÿçàííÿõ:
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà òîðãîâèìè ö³ííèìè ïàïåðàìè
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà ³íøèìè ô³íàíñîâèìè àêòèâàìè, 
ùî â³äîáðàæàþòüñÿ çà ñïðàâåäëèâîþ âàðò³ñòþ ç âèçíàííÿì 
ïåðåîö³íêè ÷åðåç ïðèáóòêè/çáèòêè
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà êîøòàìè â ³íøèõ áàíêàõ
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà êðåäèòàìè òà 
çàáîðãîâàí³ñòþ êë³ºíòàì
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà ³íøèìè ô³íàíñîâèìè àêòèâàìè
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà ³íøèìè àêòèâàìè
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà êîøòàìè ³íøèõ áàíê³â
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà êîøòàìè êë³ºíò³â
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà áîðãîâèìè ö³ííèìè ïàïåðàìè, 
ùî åì³òîâàí³ áàíêîì
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà ³íøèìè ô³íàíñîâèìè 
çîáîâ'ÿçàííÿìè
×èñòèé (ïðèð³ñò)/çíèæåííÿ çà ðåçåðâàìè ï³ä çîáîâ'ÿçàííÿ òà 
â³äðàõóâàííÿ òà ³íø³ çîáîâ'ÿçàííÿ
×èñò³ ãðîøîâ³ êîøòè, ùî îòðèìàí³ â³ä îïåðàö³éíî¿ ä³ÿëüíîñò³/ 
(âèêîðèñòàí³ â îïåðàö³éí³é ä³ÿëüíîñò³)
Ãðîøîâ³ êîøòè â³ä ³íâåñòèö³éíî¿ ä³ÿëüíîñò³:
Ïðèäáàííÿ ö³ííèõ ïàïåð³â ó ïîðòôåë³ áàíêó íà ïðîäàæ
Äîõ³ä â³ä ðåàë³çàö³¿ ö³ííèõ ïàïåð³â ó ïîðòôåë³ áàíêó íà ïðîäàæ
Ïðèäáàííÿ ö³ííèõ ïàïåð³â ó ïîðòôåë³ áàíêó äî ïîãàøåííÿ
Äîõ³ä â³ä ïîãàøåííÿ ö³ííèõ ïàïåð³â ó ïîðòôåë³ áàíêó 
äî ïîãàøåííÿ
Ïðèäáàííÿ îñíîâíèõ çàñîá³â
Äîõ³ä â³ä ðåàë³çàö³¿ îñíîâíèõ çàñîá³â 

 15846

7060
70867

(30411)
(897)

-
165

-
-
-

5529
68159

-
-

(35560)
(1532754)

260
(6447)

1406610
(4903)

-

(62)

811

(103886)

859
-

16739
-

(25463)
(408)

11988 

3286
15854

236
(1815)
(195)
(230)

-
-

(60)
5630

34694

-
-

(34630)
(543349)

(160)
(6496)

649176
(71354)

-

511

1098

29490

1594
-

(16965)
-

(14327)
10

14

9, 17
9, 17

10
10

14
14, 17

32

Ðÿäîê Íàéìåíóâàííÿ ñòàòò³ Ïðèì³òêè
Çâ³òíèé 

ð³ê
Ïîïåðåäí³é 

ð³ê

òèñ. ãðí



ÇÂ²Ò ÏÐÎ ÐÓÕ ÃÐÎØÎÂÈÕ ÊÎØÒ²Â ÇÀ 2008 Ð²Ê
(íåïðÿìèé ìåòîä)

31
32

33

34
35
36
37
38
39
40

41
42
43
44
45
46
47
48
49
50
51
52

53

54

55
56

Äèâ³äåíäè îòðèìàí³ 
Ïðèäáàííÿ äî÷³ðí³õ êîìïàí³é çà ì³íóñîì îòðèìàíèõ 
ãðîøîâèõ êîøò³â 
Äîõ³ä â³ä ðåàë³çàö³¿ äî÷³ðíüî¿ êîìïàí³¿ çà ì³íóñîì 
âèïëà÷åíèõ ãðîøîâèõ êîøò³â 
Ïðèäáàííÿ àñîö³éîâàíèõ êîìïàí³é
Äîõ³ä â³ä ðåàë³çàö³¿ àñîö³éîâàíèõ êîìïàí³é
Ïðèäáàííÿ ³íâåñòèö³éíî¿ íåðóõîìîñò³
Äîõ³ä â³ä ðåàë³çàö³¿ ³íâåñòèö³éíî¿ íåðóõîìîñò³
Ïðèäáàííÿ íåìàòåð³àëüíèõ àêòèâ³â
Äîõ³ä â³ä âèáóòòÿ íåìàòåð³àëüíèõ àêòèâ³â
×èñò³ ãðîøîâ³ êîøòè, ùî îòðèìàí³ â³ä ³íâåñòèö³éíî¿ 
ä³ÿëüíîñò³/ (âèêîðèñòàí³ â ³íâåñòèö³éí³é ä³ÿëüíîñò³)
Ãðîøîâ³ êîøòè â³ä ô³íàíñîâî¿ ä³ÿëüíîñò³:
Îòðèìàí³ ³íø³ çàëó÷åí³ êîøòè
Ïîâåðíåííÿ ³íøèõ çàëó÷åíèõ êîøò³â
Îòðèìàííÿ ñóáîðäèíîâàíîãî áîðãó
Ïîãàøåííÿ ñóáîðäèíîâàíîãî áîðãó
Åì³ñ³ÿ çâè÷àéíèõ àêö³é
Åì³ñ³ÿ ïðèâ³ëåéîâàíèõ àêö³é
²íø³ âíåñêè àêö³îíåð³â, îêð³ì åì³ñ³¿ àêöèé
Âèêóï âëàñíèõ àêö³é
Ïðîäàæ âëàñíèõ àêö³é
Äèâ³äåíäè âèïëà÷åí³
²íø³ âèïëàò³ àêö³îíåðàì, îêð³ì äèâ³äåíä³â
×èñò³ ãðîøîâ³ êîøòè, ùî îòðèìàí³ â³ä ô³íàíñîâî¿ 
ä³ÿëüíîñò³/ (âèêîðèñòàí³ ó ô³íàíñîâ³é ä³ÿëüíîñò³)
Âïëèâ çì³í îáì³ííîãî êóðñó íà ãðîøîâ³ êîøòè òà ¿õ 
åêâ³âàëåíòè
×èñòèé ïðèïëèâ (â³äïëèâ) ãðîøîâèõ êîøò³â òà ¿õ 
åêâ³âàëåíò³â
Ãðîøîâ³ êîøòè òà ¿õ åêâ³âàëåíòè íà ïî÷àòîê ðîêó
Ãðîøîâ³ êîøòè òà ¿õ åêâ³âàëåíòè íà ê³íåöü ðîêó

44

17

11
11, 17

12
12, 17

14
14, 17

21
21
25
25
26
26

26, 27
26
26
26

26, 27

1,4

-
-

-

-
-
-
-

100
-

(8173)

-
-

77000
-

145000
-
-
-
-

(8040)
-

213960

-

101901

127040
228941

-
-

-
-

-
-
-

(1715)
-

(31403)

-
-
-
-

66500
-
-
-
-
-
-

66500

-

64587

62453
127040

33

Ðÿäîê Íàéìåíóâàííÿ ñòàòò³ Ïðèì³òêè
Çâ³òíèé 

ð³ê
Ïîïåðåäí³é 

ð³ê

òèñ. ãðí



ÇÂ²Ò ÏÐÎ ÂËÀÑÍÈÉ ÊÀÏ²ÒÀË ÇÀ 2008 Ð²Ê

Ðÿäîê
Íàéìåíóâàííÿ 

ñòàòò³ Ïðèì³òêè

×àñòêà 
ìåí-
øîñò³

Óñüîãî 
âëàñ-
íîãî 
êàï³-
òàëó

Íàëåæèòü àêö³îíåðàì ìàòåðèíñüêîãî áàíêó

ñòàòóòíèé 
êàï³òàë

ðåçåðâí³ 
òà ³íø³ 
ôîíäè 
áàíêó 

(ïðèì³ò. 27)

íåðîç-
ïîä³-

ëåíèé 
ïðè-

áóòîê óñüîãî

òèñ. ãðí

3

9

9

14
14

27
32

26

26
26
26
44
35

9
9

14
14

48504
-

48504

-
-

-
-
-
-
-

-
-
-

-
-

66500
860

(4819)
5679

-
-
-

115864

115864
-

-
-
-
-
-
-
-
-

44259
-

44259

(8)
-

(8)
(102)

-
(102)

-

-
-

(110)

5906
5796

-
(1)
(1)
-
-
-
-

50054

50054
-

-
(13)
(13)

-
(449)

-
(449)

-

5906
-

5906

-
-

-
102

-
102

-

-
-

102

6082
6184

-
-
-
-
-
-
-

12090

12090
-

-
-
-
-

449
-

449
-

98669
-

98669

(8)
-

(8)
-
-
-
-

-
-

(8)

11988
11980
66500

859
(4820)
5679

-
-
-

178008

178008
-

-
(13)
(13)

-
-
-
-
-

-
-

-

-
-

-
-
-
-
-

-
-
-

-
-
-
-
-
-
-
-
-

-

-
-

-
-
-
-
-
-
-
-

98669
-

98669

(8)
-

(8)
-
-
-
-

-
-

(8)

11988
11980
66500

859
(4820)
5679

-
-
-

178008

178008
-

-
(13)
(13)

-
-
-
-
-

1
2

3

4
4.1

4.2
5

5.1
5.2
6

7
8
9

10
11
12
13

13.1
13.2
13.3
14
15

16

17

17.1
17.2
18

18.1
18.2
19

19.1
19.2
20

Çàëèøîê íà 1 ñ³÷íÿ ïîïåðåäíüîãî ðîêó
Âïëèâ ïåðåõîäó íà íîâ³ òà/àáî ïåðåãëÿíóò³ 
ñòàíäàðòè ³ òëóìà÷åííÿ, ùî çàáåçïå÷óþòü 
êîíòåêñò, ó ÿêîìó ñë³ä ÷èòàòè ñòàíäàðòè
Ñêîðèãîâàíèé çàëèøîê íà 1 ñ³÷íÿ 
ïîïåðåäíüîãî ðîêó
Ö³íí³ ïàïåðè â ïîðòôåë³ áàíêó íà ïðîäàæ:
Ðåçóëüòàò ïåðåîö³íêè äî ¿õ ñïðàâåäëèâî¿ 
âàðòîñò³
Ïðîäàæ àáî âòðàòè â³ä çìåíøåííÿ êîðèñíîñò³
Îñíîâí³ çàñîáè òà íåìàòåð³àëüí³ àêòèâè:
Ðåçóëüòàò ïåðåîö³íêè
Ðåàë³çîâàíèé ðåçóëüòàò ïåðåîö³íêè
Ðåçóëüòàò ïåðåîö³íêè çà îïåðàö³ÿìè 
õåäæóâàííÿ
Íàêîïè÷åí³ êóðñîâ³ ð³çíèö³
Â³äñòðî÷åí³ ïîäàòêè
×èñòèé äîõ³ä/(çáèòîê), ùî âèçíàíèé 
áåçïîñåðåäíüî ó ñêëàä³ âëàñíîãî êàï³òàëó
Ïðèáóòîê/(çáèòîê) çà ð³ê
Óñüîãî äîõîä³â/(çáèòê³â), ùî âèçíàí³ çà ð³ê 
Åì³ñ³ÿ àêö³é 
Âëàñí³ àêö³¿, ùî âèêóïëåí³ â àêö³îíåð³â:
Âèêóïëåí³
Ïðîäàæ
Àíóëþâàííÿ
Îá'ºäíàííÿ êîìïàí³é
Äèâ³äåíäè, çà ÿêèìè ïðèéíÿòî ð³øåííÿ 
ùîäî âèïëàòè
Çàëèøîê íà ê³íåöü äíÿ 31 ãðóäíÿ ïîïåðåäíüîãî 
ðîêó (çàëèøîê íà 1 ñ³÷íÿ çâ³òíîãî ðîêó)
Ñêîðèãîâàíèé çàëèøîê íà ïî÷àòîê çâ³òíîãî ðîêó
Êîðèãóâàííÿ
Çì³íà îáë³êîâî¿ ïîë³òèêè
Âèïðàâëåííÿ ïîìèëîê
Ö³íí³ ïàïåðè â ïîðòôåë³ áàíêó íà ïðîäàæ:
Ðåçóëüòàò ïåðåîö³íêè äî ¿õ ñïðàâåäëèâî¿ âàðòîñò³
Ïðîäàæ àáî âòðàòè â³ä çìåíøåííÿ êîðèñíîñò³
Îñíîâí³ çàñîáè òà íåìàòåð³àëüí³ àêòèâè:
Ðåçóëüòàò ïåðåîö³íêè
Ðåàë³çîâàíèé ðåçóëüòàò ïåðåîö³íêè
Ðåçóëüòàò ïåðåîö³íêè çà îïåðàö³ÿìè õåäæóâàííÿ
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Äîâ³äêîâî:
- Ñóìà âíåñêó çà íåçàðåºñòðîâàíèì ñòàòóòíèì êàï³òàëîì (çàëèøêè çà á/ðàõóíêîì 3630)  - â³äñóòíÿ;
- Ñóìà (ñàëüäî) íàðàõîâàíèõ äîõîä³â (âèòðàò) ³ íåîòðèìàíèõ (ñïëà÷åíèõ), ÿêà º ñêëàäîâîþ ÷àñòèíîþ çàëèøêó 
       á/ðàõóíê³â 5030,5040 çà ñòàíîì íà ê³íåöü äíÿ 31 ãðóäíÿ 2008 ðîêó - 16 397 òèñ.  ãðí. 

ÇÂ²Ò ÏÐÎ ÂËÀÑÍÈÉ ÊÀÏ²ÒÀË ÇÀ 2008 Ð²Ê
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32

26

26
26
26

35

-
-
-

-
-

145000
-
-
-
-
-
-

260864

-
-

(462)

3938
3476

-
-
-
-
-
-
-

53530

-
-

449

11908
12357

-
-
-
-
-
-

(8050)

16397

-
-

(13)

15846
15833
145000

-
-
-
-
-

(8050)

330791

-
-
-

-
-
-
-
-
-
-
-
-

-

-
-

(13)

15846
15833
145000

-
-
-
-
-

(8050)

330791

21
22
23

24
25
26
27

27.1
27.2
27.3
28
29

30

Íàêîïè÷åí³ êóðñîâ³ ð³çíèö³
Â³äñòðî÷åí³ ïîäàòêè
×èñòèé äîõ³ä/(çáèòîê), ùî âèçíàíèé 
áåçïîñåðåäíüî ó ñêëàä³ âëàñíîãî êàï³òàëó
Ïðèáóòîê/çáèòîê çà ð³ê
Óñüîãî äîõîä³â/(çáèòê³â),  ùî âèçíàí³ çà ð³ê
Åì³ñ³ÿ àêö³é
Âëàñí³ àêö³¿, ùî âèêóïëåí³ â àêö³îíåð³â:
Âèêóïëåí³
Ïðîäàæ
Àíóëþâàííÿ
Îá'ºäíàííÿ êîìïàí³é
Äèâ³äåíäè, çà ÿêèìè ïðèéíÿòî ð³øåííÿ 
ùîäî âèïëàòè
Çàëèøîê íà ê³íåöü äíÿ 31 ãðóäíÿ çâ³òíîãî ðîêó

35

Ðÿäîê
Íàéìåíóâàííÿ 

ñòàòò³ Ïðèì³òêè

×àñòêà 
ìåí-
øîñò³

Óñüîãî 
âëàñ-
íîãî 
êàï³-
òàëó

Íàëåæèòü àêö³îíåðàì ìàòåðèíñüêîãî áàíêó

ñòàòóòíèé 
êàï³òàë

ðåçåðâí³ 
òà ³íø³ 
ôîíäè 
áàíêó 

(ïðèì³ò. 27)

íåðîç-
ïîä³-

ëåíèé 
ïðè-

áóòîê óñüîãî

òèñ. ãðí



ÏÐÈÌ²ÒÊÀ «ÐÀÕÓÍÊÈ ÄÎÂ²Ð×ÎÃÎ ÓÏÐÀÂË²ÍÍß» ÇÀ 2008 Ð²Ê

Çì³íè ï³ñëÿ 
äàòè îñòàííüî¿ 
ð³÷íî¿ çâ³òíîñò³ 

(+;-)

Ïðèì³òêà 39. Ïîòåíö³éí³ çîáîâ'ÿçàííÿ áàíêó
à) Áàíê íå ìàº íåïåðåäáà÷åíèõ çîáîâ'ÿçàíü, ùî ïîâ'ÿçàí³ ç ðîçãëÿäîì ñïðàâ ó ñóä³.
á) Áàíê íå ïåðåäáà÷àº âèíèêíåííÿ íåïåðåäáà÷åíèõ ïîä³é, ÿê³ ìîæóòü ïðèâåñòè äî âèíèêíåííÿ ïîäàòêîâèõ 

çîáîâ'ÿçàíü.
â) Áàíê ñâîº÷àñíî, çã³äíî óìîâ çàêëþ÷åíèõ äîãîâîð³â çä³éñíþº îïëàòó çà ïðèäáàí³ îñíîâí³ çàñîáè, íåìàòåð³àëüí³ 

àêòèâè. Ñòàíîì íà 31.12.2008 ðîêó Áàíê íåìàº çîáîâ'ÿçàíü çà ïðèäáàí³ îñíîâí³ çàñîáè òà íåìàòåð³àëüí³ àêòèâè, ÿê³ áàíê íå 
ñïëàòèâ ñâîº÷àñíî çã³äíî äîãîâîð³â.

ã) Áàíê ñâîº÷àñíî, çã³äíî óìîâ çàêëþ÷åíèõ äîãîâîð³â çä³éñíþº îïëàòó çà îïåðàòèâíó îðåíäó ïðèì³ùåíü, ñòàíîì íà 
31.12.2008 ðîêó â³äñóòí³ íàðàõîâàí³ òà íåñïëà÷åí³ çîáîâ'ÿçàííÿ ïî îïåðàòèâí³é îðåíä³.

´) Ñòàíîì íà 31.12.2008 ðîêó Áàíê âèçíàâ òà â³äîáðàçèâ â áàëàíñ³ âñ³ çîáîâ'ÿçàííÿ ç êðåäèòóâàííÿ. Íåïåðåäáà÷åí³ 
çîáîâ'ÿçàííÿ ç êðåäèòóâàííÿ, ÿê³ íå â³äîáðàæåíÿ â áàëàíñ³ â³äñóòí³. Âêëàäåííÿ â àñîö³éîâàí³ êîìïàí³¿¿ â³äñóòí³ òà â³äïîâ³äíî 
Áàíê íå ìàº íåïåðåäáà÷åíèõ çîáîâ'ÿçàíü ïåðåä ³íâåñòîðàìè.

ä) Ñòàíîì íà 31.12.2008 ðîêó àêòèâè, íàäàí³ â çàñòàâó òà àêòèâè â çàñòàâ³, ùîäî  ÿêèõ ïåðåäáà÷åí³ îáìåæåííÿ, ïîâ'ÿçàí³ ç 
âîëîä³ííÿì, êîðèñòóâàííÿì òà ðîçïîðÿäæåííÿì â³äñóòí³. 

Ðÿäîê Íàéìåíóâàííÿ ñòàòò³
Çâ³òíèé 

ð³ê
Ïîïåðåäí³é 

ð³ê

Ãîò³âêîâ³ êîøòè çà îïåðàö³ÿìè äîâ³ð÷îãî óïðàâë³ííÿ  
Ïîòî÷í³ ðàõóíêè áàíêó  óïðàâèòåëÿ ç äîâ³ð÷îãî óïðàâë³ííÿ  
Äåá³òîðñüêà çàáîðãîâàí³ñòü çà îïåðàö³ÿìè äîâ³ð÷îãî óïðàâë³ííÿ  
Ö³íí³ ïàïåðè â äîâ³ð÷îìó óïðàâë³íí³  
Áàíê³âñüê³ ìåòàëè â äîâ³ð÷îìó óïðàâë³íí³  
²íø³ àêòèâè â äîâ³ð÷îìó óïðàâë³íí³  
Âèòðàòè çà îïåðàö³ÿìè äîâ³ð÷îãî óïðàâë³ííÿ  
Íàðàõîâàí³ äîõîäè çà îá'ºêòàìè äîâ³ð÷îãî óïðàâë³ííÿ  
Óñüîãî çà àêòèâíèìè ðàõóíêàìè äîâ³ð÷îãî óïðàâë³ííÿ  
Ôîíäè áàíê³âñüêîãî óïðàâë³ííÿ  
Ðàõóíêè óñòàíîâíèê³â  
Êðåäèòîðñüêà çàáîðãîâàí³ñòü çà îïåðàö³ÿìè äîâ³ð÷îãî óïðàâë³ííÿ  
Äîõîäè â³ä îïåðàö³é äîâ³ð÷îãî óïðàâë³ííÿ  
Óñüîãî çà ïàñèâíèìè ðàõóíêàìè äîâ³ð÷îãî óïðàâë³ííÿ  

-
497

6423
-
-
-
-
-

6920
6920

-
-
-

6920

-
-
-
-
-
-
-
-
-
-
-
-
-
-

-
497

6423
-
-
-
-
-

6920
6920

-
-
-

6920

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
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òèñ. ãðí



ÌÀÉÁÓÒÍ² Ì²Í²ÌÀËÜÍ² ÎÐÅÍÄÍ² ÏËÀÒÅÆ² ÇÀ 
ÍÅÂ²ÄÌÎÂÍÎÞ ÎÐÅÍÄÎÞ

Çàãàëüíà ñóìà ìàéáóòí³õ ì³í³ìàëüíèõ ñóáîðåíäíèõ ïëàòåæ³â çà îïåðàòèâíîþ îðåíäîþ ñòàíîâèòü:
· Çà 2008 ð³ê  1294 òèñ. ãðí, â òîìó ÷èñë³:
â³ä 1 äî 5 ðîê³â  954 òèñ. ãðí;
ïîíàä 5 ðîê³â  340 òèñ. ãðí
· Çà 2007 ð³ê  140 òèñ. ãðí, â òîìó ÷èñë³:
â³ä 1 äî 5 ðîê³â 43 òèñ. ãðí;
ïîíàä 5 ðîê³â 97 òèñ. ãðí.

Ñòðóêòóðà çîáîâ'ÿçàíü, ùî ïîâ'ÿçàí³ ç êðåäèòóâàííÿì

15717

49176

-

-

11622

(415)

76100

Â ðÿäîê 5 âêëþ÷åíî áàëàíñîâ³ ðàõóíêè: 9000, 9020, 9023

Ðÿäîê Íàéìåíóâàííÿ ñòàòò³
Çâ³òíèé 

ð³ê
Ïîïåðåäí³é 

ð³ê

1 

2 

3 

4 

Äî 1 ðîêó

Â³ä 1 äî 5 ðîê³â

Ïîíàä 5 ðîê³â

Óñüîãî

278

6028

1346

7652

203

805

500

1508

1

2

3

4

5

6

7

Çîáîâ'ÿçàííÿ ç êðåäèòóâàííÿ, ùî íàäàí³ 

Íåâèêîðèñòàí³ êðåäèòí³ ë³í³¿

Åêñïîðòí³ àêðåäèòèâè

²ìïîðòí³ àêðåäèòèâè

Ãàðàíò³¿ âèäàí³

Ðåçåðâ çà çîáîâ'ÿçàííÿìè, ùî ïîâ'ÿçàí³ ç êðåäèòóâàííÿì

Óñüîãî çîáîâ'ÿçàíü, ùî ïîâ'ÿçàí³ ç êðåäèòóâàííÿì çà ì³íóñîì ðåçåðâó

35356

53941

-

-

10488

(1485)

98300

òèñ. ãðí
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Ðÿäîê Íàéìåíóâàííÿ ñòàòò³
Çâ³òíèé 

ð³ê
Ïîïåðåäí³é 

ð³ê

òèñ. ãðí



ÀÊÒÈÂÈ, ÍÀÄÀÍ² Â ÇÀÑÒÀÂÓ

5, 18

9, 18

10, 18

12, 18

14, 18

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

Ñòàíîì íà 01.01.2008 ðîêó íà ïîçàáàëàíñîâîìó ðàõóíêó 9510(Íàäàíà çàñòàâà) îáë³êîâóâàëèñü àêòèâè, ÿê³ áóëè íàäàí³ â 
çàñòàâó â ñóì³ 64025 òèñ. ãðí, à ñàìå: ìàéíîâ³ ïðàâà íà ãðîøîâ³ êîøòè ç ðîçì³ùåííÿ/çàëó÷åííÿ êîøò³â, ùî çä³éñíþâàëèñü 
äâîìà áàíêàìè â ð³çíèõ âàëþòàõ. Öèìè êîøòàìè áàíê íå ìàâ ïðàâà ðîçïîðÿäæàòèñÿ.

àêòèâè, 
íàäàí³ 
â çàñ-
òàâó

çàáåçïå-
÷åíå 

çîáîâ'ÿ-
çàííÿ

àêòèâè, 
íàäàí³ 
â çàñ-
òàâó

çàáåçïå-
÷åíå 

çîáîâ'ÿ-
çàííÿÐÿäîê Íàéìåíóâàííÿ ñòàòò³

Çâ³òíèé ð³ê Ïîïåðåäí³é ð³ê

1 

2 

3 

4 

5

6

Òîðãîâ³ ö³íí³ ïàïåðè

Ö³íí³ ïàïåðè â ïîðòôåë³ áàíêó íà ïðîäàæ

Ö³íí³ ïàïåðè â ïîðòôåë³ áàíêó äî ïîãàøåííÿ

²íâåñòèö³éíà íåðóõîì³ñòü

Îñíîâí³ çàñîáè

Óñüîãî

Ïðèì³òêè

òèñ. ãðí
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ÐÅÃ²ÎÍÀËÜÍÀ ÌÅÐÅÆÀ VOLKSBANK INTERNATIONAL

ÔÎËÜÊÑÁÀÍÊ äîñÿã óñï³õ³â íà óêðà¿íñüêîìó ðèíêó ç 2007. Ãîëîâíèì àêö³îíåðîì Áàíêó º Volksbank International AG. 
Ãîëîâíèé îô³ñ Volksbank International AG (VBI) çíàõîäèòüñÿ ó Â³äí³, Àâñòð³¿, ïåðåâàæíèì âëàñíèêîì º VBAG (51 %) ðåøòà 

àêö³é ïîð³âíó íàëåæèòü í³ìåöüêîìó DZ BANK / WGZ BANK òà ôðàíöóçüêîìó áàíêó Fédérale des Banques Populaires (both 24.5 
%). VBI êåðóº óñï³øíîþ ìåðåæåþ, ùî ïîñò³éíî ðîçøèðþºòüñÿ òà ñêëàäàº ïîíàä 600 òîðãîâåëüíèõ òî÷îê ó äåâ'ÿòè êðà¿íàõ 
Öåíòðàëüíî¿ òà Ñõ³äíî¿ ªâðîïè: Ñëîâà÷÷èíà, ×åñüêà Ðåñïóáë³êà, Óãîðùèíà, Ñëîâåí³ÿ, Õîðâàò³ÿ, Áîñí³ÿ ³ Ãåðöîãîâèíà, Ñåðá³ÿ, 
Ðóìóí³ÿ òà Óêðà¿íà.

Ñòàíîì íà 2008 ð. çàãàëüí³ àêòèâè Ãðóïè VBI ñêëàäàþòü 14.7 ìëðä ºâðî. Á³ëüøå í³æ 5 800 ïðàö³âíèê³â íàäàþòü ïîâíèé 
ñïåêòð ñó÷àñíèõ áàíê³âñüêèõ ïîñëóã òà ïðîäóêò³â  ô³çè÷íèì òà þðèäè÷íèì îñîáàì.

×ÅÕ²ß
www.volksbank.cz

ÑËÎÂÀ××ÈÍÀ

ÀÂÑÒÐ²ß

ÑËÎÂÅÍ²ß

ÓÃÎÐÙÈÍÀ

ÕÎÐÂÀÒ²ß

ÁÎÑÍ²ß ² 
ÃÅÐÖÅÃÎÂÈÍÀ

ÓÊÐÀ¯ÍÀ

ÐÓÌÓÍ²ß

ÑÅÐÁ²ß

ÀÂÑÒÐ²ß
WWW.VBI.AT

ÓÊÐÀ¯ÍÀ
www.volksbank.ua

ÑËÎÂÀ××ÈÍÀ
www.volksbank.sk

ÓÃÎÐÙÈÍÀ
www.volksbank.hu

ÑËÎÂÅÍ²ß
www.volksbank.sl

×ÅÕ²ß

ÕÎÐÂÀÒ²ß
www.volksbank.hr

ÐÓÌÓÍ²ß
www.volksbank.ro

ÁÎÑÍ²ß ² ÃÅÐÖÅÃÎÂÈÍÀ
www.volksbank-bl.ba

ÑÅÐÁ²ß
www.volksbank-co.yu
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ADDRESS OF BANK'S CHAIRMAN OF THE MANAGING BOARD

Dear clients and partners,

2008 was the year of steady growth and changes for VOLKSBANK. This year broadened  experience, power and opened the 
new prospects of development. Last year we set the range of important tasks: to provide broadening of client base, to continue 
Bank's network development  and strengthen its influence in regions, to provide implementation of new bank technologies. All of 
them were successfully fulfilled. 

The year was tense and at the same time successful. It is for sure that the chosen strategy has helped to achieve the set up aims. 
Last year the Bank not only fulfilled all obligations but again confirmed its  firmly position and business reputation. Last year has 
demonstrated that VOLKSBANK underwent through financial crisis honourably and it all was because of its confident and 
professional work. Herewith the Bank  strengthened its status of stable and reliable financial institution. However complicated 
times had been during the last months of the year 2008, we did not give in to the temptation of taking hasty decisions. Finally, the 
Bank finished the year with considerable competitive advantage and good financial standing.

2008 was the year of great changes, particularly, change of Bank's name took place because of final integration to the 
Volksbank International AG (VBI) Group. Electron Bank has definitely become VOLKSBANK. Full-scale rebranding took place, which 
anticipated the change of all brand elements: corporate culture and identification, offer of products, marketing policy, corporate 
style. Successful  combination of all these components facilitated the building of new model of Bank activity, where the client and 
its needs are set as the basis. 

Continuous organizational period preceded the change of Bank's name and rebranding, as it was necessary to bring internal 
process of bank's activity to the standards of VBI group. Transition of bank's organizational structure form three-level to two-level 
occurred (conversion of affiliates to regional branches), implementation of the most modern software and bank technologies, 
reorganization of  risk management system with taking into consideration Basel 2 principles and requirements, increase of  
personnel qualification on the basis of trainings and European experience learning etc. 

VOLKSBANK sets the tasks to keep up positive image at appropriate level, and respectively, recognition of Bank's brand and for 
this purpose new Bank's products were created and existing ones were improved, alternative sale channels of bank products were 
started to developed. It is certainly that the Bank showed itself as confident leader that is not afraid of any competitors and is 
developing in all directions of activity.

(There are in the photo from left to right)
Vasyl Melnychuk 
Yurii Klachanyy
Ralf Weingartner
Larysa Zahorodnya 
Engelbert Bramerdorfer
Iryna Pokhodzyayeva 
Teodor Volcov 
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VOLKSBANK continues dynamic development at Ukrainian market of financial services, considerably it strengthened its 
positions and confirmed image of European Bank which is always ready to meet Clients and partners halfway by offering the most 
favourbale cooperation conditions in all directions of bank business. Bank's network was steadily growing, during a year there were 
opened new branches, namely in  Lutsk, Rivne, Khmelnuts'k, Odesa, Chernivtsi and the cities where regional branches have already 
existed: Kyiv, Ternoli, Ivano-Frankivsk, Uzhhorod.

Strategy of Bank's development was based at precise understanding of the fact that the highest chance for success belongs to 
universal banks broadly defined. These are the banks which actively develop own business, constantly broaden the range of 
offered services, improve their quality, implement new technologies into their practice. VOLKSBANK is among such banks.

Purposeful improvement of bank services, broadening of their range become the basis for considerable increase of Bank's 
client's base. Number of people who trust VOLKSBANK is constantly growing. Among them there are private clients, 
representatives of  small and medium business  and large enterprises as well. Every day we find new partners and adherent, 
broaden the circle of our Clients. 

Our Clients and partners know on own experience what is a real bank service of the highest level. Clear and smooth work on 
Clients' servicing is based on wide utilization of advance technological decisions, that allows our clients  to optimize current work 
with the Bank. 

We consider as great achievement the fact that now the Bank services more than 50 000 private individuals (totally over the 
VBI network it amounts to 1,5 mln. of clients' accounts) and continues active work to make our products easy, accessible. 
Orientation to interests and needs of the Client is the  guarantee of our success. We are trusted and that is the main sign of 
successful work and the highest evaluation of Bank's activity. 

We are truly grateful to all Clients and partners for the trust put to the Bank and hopes that our future cooperation will be 
effective further and that in future we'll be able to secure demand fully and meet the needs of our Clients by providing full range of 
bank services.

ADDRESS OF BANK'S CHAIRMAN OF THE MANAGING BOARD
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SUPERVISORY BOARD AND MANAGING BOARD OF OJSC “VOLKSBANK”

Members of the Supervisory Board:

Ralf  Weingartner
Gerhard  Woeber
Jacek  Brzezinski
Yakob  Sadilek

Members of the Managing Board:

Larysa  Zahorodnya 
Iryna  Pokhodzyayeva 
Engelbert  Bramerdorfer 
Teodor  Volcov 
Vasyl  Melnychuk 
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2008 can be divided to 2 periods. 1st half-year is to be characterized by stable development of Ukrainian economy, and 
beginning from 2nd half-year of 2008 (especially the end of year) quite abrupt  economic recession has happened. These negative 
events are connected with global world crisis whose first display for Ukraine (in September 2008) was abrupt decrease of demand 
and price for steel (metal) that was the basis of Ukrainian export. Next steps: stopping of practically all external investments in 
Ukraine, significant decrease of currency funds receipt from export and also implementation of the NBU policy  on flexible 
exchange rate (one the conditions of IMF), devaluation of national currency amounted to 58,8%.

As the consequence, by the results of 2008 GDP growth was reached to 2,1%. It is when for 8 months as of 01.09.2008, GDP 
growth amounted 7,1%.

Decrease of industrial production manufacture in 2008 amounted to 3,1% comparing to  previous year, such situation is 
caused by sudden shortage of manufacture volume in 4 qtr. of 2008 (by 24,9%). The largest decrease comparing to analogous  
quarter of 2007 was observed at the enterprises of  mining metallurgical complex (by 39% - 45%), chemical industry (by 32,5%), 
machinery construction (by 29,2). Manufacture decrease in 2008 comparing to 2007 also is fixed in: mining industry (2,4%),  process 
industries (3,2%), light industry (3,4%).

Volumes of construction in 2008 decreased by 16% comparing to the last year, considerable work shortage in 4 qtr. of 2008 
negatively influenced on total results in 2008. 

Positive tendencies were observed in agriculture: total manufacture of a/c production has increased by 17,5%.
Inflation level for 2008 has reached to 22,3%, in 2007 this figure amounted to 16,6%, in 2006   11,6%.
Financial result before taxation of enterprises for 2008 decreased by 24,4% comparing to 2007 and amounts to UAH 83 401 

mln.
Nominal income of population increased by 40,1% in 2008. But at the end of the year it considerably decreased: in February 

2008 income growth amounted to  47,3%.
Based on NBU data, the level of dollarization of Ukraine economic in 2008 was increased from 22,8% up to 30,6%.  

Bank system

As of 01.01.2009 the license for bank operations conducting  belonged to 184 banks, 13 on liquidation stadium, 10 are 
liquidated by the decision of the National Bank, other by the decision  of economic courts. Share of foreign capital in statutory 
capital of banks in 2008 insignifically increased by 1,7% and amounts to – 36,7%.

Assets of bank system in 2009 increased by 54,97% to UAH 927,2 bil., mainly by active lending  during 1-9 months of 2008 and 
by considerable growth of foreign currencies in 4 qtr. of 2008.

Banks' liabilities have increased by 52,5% and as of 01.01.2009 amounted to UAH 805,8 bil., herewith, increment of clients' 
funds amounted to UAH 66 bil. – 22,7%.

Own capital of bank system has increased by UAH 51,5 bil.: by 73,7% and as of 01.01.2009 amounted to UAH 121,4 bil.
For 2008 banks received income in the volume of UAH 9,7 bil (in 2007 UAH 7,1 bil) that is more by 36,6% than in 2007.  Average 

profitableness of assets as of 01.01.2009 decreased and  amounted to 1,05%, as for analogous period of the last year 1,2%. 
Profitableness of statutory capital has also decreased: 9,13% versus 14,93% as of 01.01.2008.

In the consequence of national currency support, official reserve assets of the National Bank  at the beginning of 2009 
insignificantly decreased by USD 0,92 bln. and amount to USD  31,54 bil.

UKRAINIAN ECONOMY. ROLE OF BANKING IN UKRAINIAN ECONOMY
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Financial stability and effectiveness of Bank's activity greatly stipulated by quality and available resource base, that was 
secured by the powerful investor Volksbank International AG, and also  optimal correlation between such its components as Bank's 
capital and liabilities. In 2008 VOLKSBANK successfully continued the tendency of assets growth and increase of  market share, 
which started in 2007. Guarantee of its effective work was qualitative  management of structural resource base of the Bank.

As of 01.01.2009, OJSC VOLKSBANK assets increased more than twice: by UAH 1 632,8 mln. and reached UAH 2 970,9 mln. Such 
considerable increase of assets in 2008 is caused by loan portfolio increase.

In 2008 the strategy chosen by the Bank in 2007 was kept, namely: work direction and concentration on lending for 
population that undoubtedly strengthened position of OJSC VOLKSBANK at the market of private individuals' loans and  assisted in 
loan portfolio increase.

During 2008 OJSC VOLKSBANK was stably liquid, worked with considerable safety margin  against the normative 
requirements determined by the NBU on correlation of assets and liabilities by terms of their repayment.

MAIN FIGURES OF OJSC VOLKSBANK ACTIVITY
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01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Obligations

247,6

2640,1

1160,3
583,4426,6

(UAH mln)

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Own equity

89,2

178
98,787,6

(UAH mln)

330,8

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Loan portfolio

219,9

2712,4

1112,9
536,4375,2

(UAH mln)

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Assets

336,8

2970,9

1338,3
682,7514,2

( )UAH mln



HISTORY OF SUCCESS  

In October 10, 1991, OJSC «Electron Bank» was founded in Lviv.
In 1992, first branch was opened in Mukachevo. Further, geography of Electron Bank was constantly broadening: Lviv branch 

was opened, 1st Branch at Lviv  Jewellery Plant, Branch in Ivano-Frankivsk appeared. 
In 2005, Branch in the capital Kyiv was opened and it turned the Bank from the regional to all-Ukrainian one.
Electron Bank always moved forward, showing itself as a leader that is not afraid to conquer new segments of bank market. 
In1993, the Bank was the first in Western Ukraine to put into operation the system of remote servicing of clients Client-Bank. 
In 1999, the Bank won the competition of  State Property Fund of Ukraine on providing services of securities custodian of 

regional branches of property Fund in Zakarpattya, Lviv and Ivano-Frankivsk regions. 
In 2001, the system of mobile banking was implemented. 
In 2006, it became the first bank in Western Ukraine that simultaneously provided servicing by different systems of money 

transfers, so from March 2006, each of acting Bank's institutions in Lviv got the centers that started work on international transfers.
In 2004, the Bank was awarded with the diploma of all-Ukrainian competition Your Share. Your Capital for the 2nd  place in the 

nomination Preparation of the Best Regular Information among Financial Institutions for 2003.
In 2007, Volksbank International AG (Austria) came to Ukraine and became the owner of more than 98% of OJSC Electron Bank 

shares. VBI is an international Bank that has own representations  in Romania, Croatia, Bosnia-Herzegovina, Slovakia, Slovenia, 
Hungary, Serbia, Czech Republic.

September 2, 2008 OJSC «Electron Bank» officially changed name to  OJSC « VOLKSBANK».
During 2008 VOLKSBANK network continued to grow actively, number of sale points reached 75. Funds of powerful foreign 

investor opened new possibilities for the Bank, for its further development. Lending and financial support of real economy sector 
remains to be the main activity of  VOLKSBANK.
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Public Fund of Physical Persons Deposits Guarantee 
Ukrainian Banks Association (UBA)

Professional Association of Registrars and Depositaries (PARD)
Association of Lviv Banks (ALB)
Ukrainian Interbank Currency Exchange (UICE)
Society for Worldwide Interbank Financial Telecommunication (SWIFT) 
VISA

First Stosk Exchange Trade System

MEMBERSHIP IN INTERNATIONAL UNIONS, STOCK EXCHANGES, 

ASSOCIATIONS AND INTERNATIONAL ORGANIZATIONS
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ORGANIZATIONAL STRUCTURE. PERSONNEL: TRAINING AND DEVELOPMENT

New organizational structure corresponds to the standards of commercial banks that are within  VOLKSBANK AG Group , 
Austria. 

Due to new Organizational Structure:
? 4 Members of Managing Board are appointed, respective block of organizational structure is attached to each of them;
? Position of Chief Operating Officer is introduced;
? In Retail Banking Division are introduced Branches Support Department and Micro Crediting Department;
? Legal Division in composition of two Departments: Legal Department and Business Legal Support Department was 

created on the basis of Legal Department. 
Supervisory Board represents the interests of Bank's shareholders and regulates the activity of Bank's Managing Board. It 

includes: Ralf Weingartner (Chairman of Supervisory Board), Gerhard Woeber, Jacek Brzezinski, Jacob Sadilek.
Managing Board of the Bank appointed by the Supervisory Board for the term of 3 years performs the management of the 

Bank activity and bears responsibility for the Bank's work efficiency.
Organization Structure of the OJSC VOLKSBANK is developed and approved by the Supervisory Board. During 2008 the 

organizational structure was changed, operatively reacting to the changes in business environment and rising its competitiveness. 
Active organizational structure is approved on 04.11.2008. System of Bank's management is of two levels, namely: the Bank – 
Branches.

Bank organizational structure includes divisions and departments, which are subordinated to respective Members of 
Managing Board. 

Bank's staff policy is directed to creation of high-professional, friendly and aim-oriented team able to reach the set up aims 
and timely react to the changing demands of the market. Bank's personnel is directed to providing the most complete range of 
banking services of the highest quality, applying new technologies and modern managerial methods of strengthening leading 
positions at the domestic financial market. 

During 2008 the number of OJSC VOLKSBANK employees increased by 26% and as of 01.01.2009 amounted to 745 persons 
Rapid development of the Bank in 2008 caused development of policies and procedures connected with HR management. In 

particular, unit on search and selection of personnel which centralized all information and processes connected with recruitment 
was reorganized, implemented new methodology and tools of selection and also organized cooperation with leading recruitment 
agencies for more effective work within all Ukraine. All candidates to Bank's work go through many levels interviews, directed to 
full-scale evaluation of  professional and personal qualities, knowledge and skills. Leadership, managerial potential of a candidate 
and possibilities of the development of the employee in the Bank are additionally evaluated. Such measures allow to attract the 
best personnel in the shortest terms. 

Compensation and stimulation systems were modified for current needs and directed to motivation of all employees in 
corporate aims achievement, and also goals and plans of specific units. Bank constantly has implementation of new 
methodologies, increase of work effectiveness and improvement of personnel potential. One of such examples can be 
implementation of world-known  Management by Objectives (MBO) system. Constant improvement of professional and 
individual skills is provided by constant training of the employees of all OJSC VOLKSBANK levels. Main role in training and personnel 
development is  given to Bank's training Center which all the time organizes necessary trainings and workshops for Bank's 
employees. To provide optimal training and personnel development we also attract  the most qualified external training 
companies and also National Center of Bank Employees Training of Ukraine.

All measures on HR policy of the Bank forming are directed to the creation of teh team of high effectivenss which can satisfy 
expectations of investors and clients and also allows constant development and improvement, propagandizing basic valuables of 
the VBI Group employees: SECURITY, STABILITY, RAPIDITY, TRANSPARENCE, TRUST, SUCCESS, ACCESSABILITY, RELIABILITY, 
PRACTICALITY, HONESTY.
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In 2008, VOLKSBANK devoted its efforts to broad development of a network. At the beginning of the year  precise strategy of 
quantitative broadening of Bank's presence geography over Ukrainian territory was developed and approved. So that the Bank 
strived for enhancement of work effectiveness of bank institution and tried to become closer and more comfortable to its own 
clients. 

Clients' demand appears to be the main factor During calculation of necessary number of Bank's branches. Then, depending 
on the number of persons which are potentially ready to utilize  the Bank's services, we open our branches. Besides this factor that 
influences on expediency of branch disposal in specific community, additional factors are taken into consideration, such as region 
GDP, level of population income, volume of deposit and loan markets etc. Herewith, OJSC VOLKSBANK always try to make our 
cooperation with clients beneficial for both parties. 

Standards of premises were developed for newly created branches, in particular, such things were taken into consideration: 
comfortable geographical location in the community, internal and external characteristics of a building, area that is quite 
comfortable for clients' servicing etc. 

So that as of 01.01.2009 the Bank's network reached 75 branches. Of course, difficult economic  situation cannot avoid the 
influence on Ukrainian banks activity in general and VOLKSBANK in particular, but we will continue work on qualitative 
development of regional network in future as well. VOLKSBANK is the Bank that works for its clients, strives for making their life 
better and  simpler even in the most difficult economic conditions.

REGIONAL NETWORK
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RETAIL BUSINESS 

Economic situation in Ukraine is constantly changing and respectively develops and changes the situation on the  retail 
services market. Competition between the banks as to attraction and  keeping of Client constantly increases, the requirements of 
the Client to the Bank are respectively increasing. Year after year the VOLKSBANK attracts more new Clients, more people entrust the 
Bank their money, take loans for necessary goods for them, real estate, motor cars.   

During the year 2009, within the frames of rebranding, VOLKSBANK has been successfully implementing the strategy of retail 
business development, which anticipates all the best for qualified servicing of Clients. Needs and desires of Clients are being 
constantly researched, there are created new banking products and the existing products are improved. During the creation of the 
new product the Bank, first of all, thinks on Clients' needs and at the same time is researching the market, consider the existing on 
the market products and services. That's why all suggested products are competitive, Clients have an opportunity to select for 
themselves an optimal deposit account, beneficial loan program and also to save the money in Bank's depository, to use money 
transfer, to pay for public utilities or to use any other Bank's service.  

Loan portfolio of Retail Business

Lending is one of the biggest priority and profitable directions of Bank's activity.
During the loans granting the Bank is governed by loan policy, which is directed to maximum satisfaction of all Bank's clients 

and takes into consideration the interests of shareholders, depositors and Bank's potential borrowers. All loan operations in 
VOLKSBANK are conducted in compliance with effective legislation and internal normative Bank's documents.  

During the year 2008 the OJSC VOLKSBANK continued to enlarge its loan portfolio, has optimized the range of loan products, 
implemented promotional products, herewith considerably increasing the lending sphere. So, as of 01.01.2009 the loan portfolio 
of the Banks amounted to UAH 2 591,7 mln., hereby the part of loan portfolio of private individuals amounted to 74,7% of the total 
loan portfolio and amounted to UAH 1935,18 mln. Comparing to the analogues index of the last year, the private individuals loan 
portfolio has increased by 3,5 times.

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

50,5

1935,2

551,2
207,3124,2

(UAH mln)

Retail Loans
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Considerable increase of the private individuals loan portfolio became possible, first of all, owing to accessible lending 
conditions, and also qualified and persistent work of Bank's employees during servicing of Clients. The great impact on increase of 
lending volumes was made by process of rebranding, which created new Bank's image – reliable Bank with foreign investments, 
that grants accessible loan with remunerative interest rates. The extension of branches network helped to increase the loan 
portfolio.  Together with constant increase of the volumes of private individuals lending volumes, the Bank conducts weighted 
loan policy, by diversification and minimizing the risks. 

Lending of private individuals for car purchase

VOLKSBANK continue to develop the segment of car lending and is one of five leaders by volumes of loans granting for cars 
purchase in the Western Region of Ukraine. 

 In 2008 it was observed significant growth of the volumes of car lending for private individuals. In general, during the year it 
was granted almost 4 thousand car loans. As of 01.01.2009 the part of car loans in credit portfolio of Bank's private individuals 
amounted to - 27,56%.

Successful development of the car lending programs is related to close and efficient cooperation practically with all motor 
shows of those regions, where the Bank is present.

VOLKSBANK is not stopping on the achieved results, that's why with the purpose of further development of the program of 
private individuals lending for motor cars purchase, during the year 2008 were implemented new, much more advantageous, the 
term of lending was increased  up to 8 years, there were promotions.     

Further improvement of banking technologies and informational systems during granting of car loans allowed to decrease 
the term of decision making by the Bank up to 1 banking day. 

Lending of private individuals for real estate purchase 

In the year 2008 VOLKSBANK has demonstrated high growth of mortgage lending. So, as of 01.01.2009 the part of mortgage 
loans in loan portfolio of Bank's private individuals amounted to  53,6%, that, practically is 1,5 times more than the index of the last 
year. However, if to take into consideration the absolute indices, the amount of mortgage loans amounted to UAH 1 038 mln., that 
by UAH 834 mln. is higher than in the beginning of 2008. In quantitative indices it is more than 3,5 thousands loans per year.    

Such high indices, first of all, were achieved due to constant improvement of the programs of mortgage lending by the Bank, 
because during the elaboration or improvement of products the maximum attention is paid first of all to opportunities and desires 
of Clients. Stable increase of clients base affirms on trust to the Bank, professionalism of employees and high quality of mortgage 
banking products.    

Lending of private individuals for consumer purposes 

During a year the VOLKSBANK continued to improve consumer loans under pledge/mortgage of real estate or car, under 
surety of private individuals, it was implemented the new product – loan under pledge of deposit. As of 01.01.2009 the share of 
consumer loans in the loan portfolio of private individuals of the Bank amounted to 18,79%.

RETAIL BUSINESS 
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Deposit portfolio of Retail Business 

OJSC «VOLKSBANK» gives to population the opportunity safely to save and to multiply its funds. Bank is a participant of the 
Volksbank International AG Group (Austria). Ten European countries entrust their savings to the Volksbank, besides, the OJSC 
“VOLKSBANK” is participant of the Private Individuals Deposits Guarantee Fund, which in 2008 increased the guaranteed amount of 
compensation to UAH 150 thou.           

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

Retail Deposits

144,7

280,1287,6

431,8

275,0

01.01.2007 01.01.2008 01.01.2009
5670 81

216
136 199

Consumer loans Car loans Mortgage loans

Retail Loan by segments 
( )UAH mln

( )UAH mln

RETAIL BUSINESS 
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During the year 2008 the Bank thoroughly and timely fulfilled all its obligations toward depositors. Taking into consideration 
the needs of depositors, VOLKSBANK was improving its current deposit products, implementing numerous promotion programs, 
namely new banking product – current account “Saving”, which gives the possibility to use freely the funds and at the same time to 
receive high income, which particularly meets market requirements. All depositors, who registered deposit in national currency 
had the possibility on free of charge obtaining the NSMEP (National  System of Mass Electronic Payments) card.     

Over 17 years of its activity the VOLKSBANK acquired significant experience concerning realization of socially-oriented 
programs. One of them is organization of  pensions payments and money assistance via current accounts and payment cards of the 
Bank.

Money transfers

Starting from 2000 the Bank is servicing “fast” money transfers of private individuals by international systems. Per 2008 it was 
made 33 198 transfers in the amount of 133,9 mln. in UAH equivalent via ten systems, namely    

? Western Union – 8 333 transfers in the amount of 22 313 in UAH equivalent;
? Money Gram – 8 693 transfers in the amount of 32 299 in UAH equivalent;
? Unistream – 1 833 transfers in the amount of 10 993 in UAH equivalent;
? Coinstar – 861 transfers in the amount of 3 839 in UAH equivalent;
? Contact – 4 806 transfers in the amount of 18 632 in UAH equivalent;
? Lider – 3 007 transfers in the amount of 18 752 in UAH equivalent;
? Migom – 3 731 transfers in the amount of 20 326 in UAH equivalent;
? Privat Money (Anelik, Allure)  – 1 934 transfers in the amount of 6 759 in UAH equivalent.
For clients' convenience the Bank has covered all regions for funds sending and obtaining from different countries. In the 

segment of currencies it exists the opportunity to send and to receive  funds in UAH, USD, EUR and Russian Rouble. By necessity to 
receive or send the funds to the certain address of the defined Bank, the OJSC «VOLKSBANK» is servicing address systems, namely 
Unistream, Contact, Anelik, Lider.

Bank  safes 

Depositories of the OJSC “VOLKSBANK” are in the premises of L'viv, Zakarpattya and Kyiv Regional Branches. All depositories 
are under 24-hour security, that jointly with specially developed alarm ensures multilevel, most modern security system. 
Commission income from granting for lease of individual safe per 2008 was over UAH 355 00, it is higher by 148% than the index per 
previous year. Growth of income from granting safes for lease is connected with increase of lease payments and at the same time 
the increase of clients quantity. Year by year the quantity of safes is increasing and at the same time is increasing the necessity of 
population for their quantity, that's why the level of depository occupying is stably high and is more than 90% of all safes.

RETAIL BUSINESS 

55



CORPORATE BUSINESS 

European experience of the OJSC VOLKSBANK partners work, which was based on changes and innovations, which were in 
the Bank during 2008, allowed to strengthen the market positions, to increase the level of servicing quality, to improve existing 
business processes and technologies of product sale for corporate clients.    

Utilization of the new methods of financial management and planning of sales, extension of banking products range and 
services, conducting of dynamic and weighted Bank's policy in the area of corporate business lending has facilitated to attract 
actively for servicing of new corporate clients in reporting year.   

The proceeding of active and fruitful work with big corporate Clients on the basis of long-term mutually advantageous 
cooperation, as of 01.01.09  the quantity of Bank's clients - legal entities reached the number of 5515. Among them 563 Clients are 
using lending products.     

Loan portfolio of the Corporate Business 

Nationwide increase of demand on loan products during the first six months of 2008 and also quantitative growth of Bank's 
clients base and realization of investment projects by the clients facilitated to increase the volume of loan portfolio. VOLKSBANK 
was always keeping the principles of reliability, profitableness and weighted riskiness.

Stable growth during 2008 of the amount of loans granted to the subjects of economic activity allowed to achieve the growth 
in comparison to the previous year by 31,4% and to create the loan portfolio in the amount of UAH 660,5 mln.     

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

660,5

481,8

282,6142,8 205,3

Corporate Loans
( )UAH mln
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OJSC «VOLKSBANK» constantly performs monitoring and analyze the state of banking services market of Ukraine, so the Bank 
gives feedback with special lending programs on the inquiries for business. In particular, the special attention was paid to the new 
to the Bank directions, namely: lending of residential construction and project financing.     

The structure of granted loans by the Bank during 2008 by fields of economic activity of the borrowers is, as follows: 
? trade  - 39%,
? construction  - 7%,
? operations with real estate (management, purchase, sale) -  15%,
? food industry - 5%,
? hotel business  - 10%,
? machinery construction - 4%,
? paper – cellulose industry - 4%,
? field of services - 7%,
? other  - 9%.
The growth of currency risks and moderate interest rates for loans in UAH, proposed by the VOLKSBANK to its Clients, have 

predetermined the loan portfolio growth in national currency. As of 01.01.2009 it was 43% of total loan portfolio of the subjects of 
business activity.

 In spite of negative manifestation in the financial sector, especially in the ²V quarter of 2008., the OJSC VOLKSBANK steadily has 
fulfilled its obligations, and continued lending, without increasing the interest rate for the previously granted loans.     

At the same time, the Bank has elaborated and suggested to its clients the range of measures concerning restructuring of 
their indebtedness under loans, that allowed to decrease the loading on business and to decrease the part of bad indebtedness.

 Clear segmentation of the clients base allowed the Bank in the reporting year to take into consideration the specificity and 
peculiarities of Clients' business, to anticipate the needs of business and to satisfy them  by creating of necessary banking products 
and services.

Taking into consideration the general economic tendencies, which were laid in 2009, the OJSC VOLKSBANK among the basic 
priorities in the field of corporate business lending has determined the following:  

? keeping  of loan portfolio growth tempos with simultaneous improvement of its activity;
? granting of short term loans in national currency for replenishment of working capital;
? financing of the companies-exporters activity;
? restructuring of current loans and maximum facilitation to the borrowers during their lending process;
? individual approach and extension of business relation with Clients. 

VOLKSBANK by combining in itself Ukrainian diligence and European banking traditions and technologies, creates 
comfortable and advantageous lending programs for corporate Clients, guarantees stable partnership relations for business, 
ensures high quality of products and services.   

CORPORATE BUSINESS 
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CORPORATE BUSINESS 

Deposit portfolio of the Corporate business 

On the market of banking deposits for the subjects of business activity the OJSC VOLKSBANK suggested to its clients the 
range of advantages in order to ensure the growth of clients' funds on Bank's accounts, namely:  

? wide range of deposit products and competitive interest rates, which gave the Clients an opportunity to select that 
deposit, which is necessary for them – both by term of allocation and level of profitableness;

? promptness and flexibility during work with a Client;  
? steady fulfillment of its obligations and guarantees of stability are supported, in particular by participation and support 

of foreign investor - parent  VBI Bank.     
During the 2008 it was revealed the high interest of legal entities to the elaborated programs of the Bank. By the results of 

2008 the term deposit amounted to UAH 74,0  mln., funds on demand – UAH 89,0 mln.  

Cash-settlement servicing 

The reporting year 2008 was for the VOLKSBANK and its Clients the year of implementation and improvement of automation 
systems of banking operations. So, during the year, with purpose to stimulate organization of prompt cooperation with the 
subjects of economic activity for them it were installed and connected the systems of distance submission of the settlement 
documents “Client-Bank”. Bank has implemented significant discounts for payment orders, which were transferred by this system, 
in comparison to transferred in hard copies. As the result, as of the end of year, the quantity of “Client-Bank” system users among 
Corporate Bank's Clients increased by 65%.

Reputation of stable partner, timely and immediate conducting of payments “at the same day” allowed the Bank to increase 
the clients base and volumes of operations, and as a result – commission income for cash-settlement servicing, which per 2008 
amounted to UAH 13,2 mln., increase by 12% in comparison to 2007.

Moving forward to the business requirements the VOLKSBANK has elaborated the new conception of cash-settlement 
servicing on the Base of Tariff packages, this anticipates granting of  services at fixed, reduced price. By selecting the optimal Tariff 
package, the Client receives an opportunity to save on expenses, that stimulates to transfer  turnovers from another banks to 
VOLKSBANK.

58



TREASURY OPERATIONS 

Operations on interbank market 

In 2008 the VOLKSBANK has reinforced and confirmed the status of active participant of interbank currency and monetary 
market. An all of these – owing to high standards of work and many years work experience.

From now the OJSC «VOLKSBANK» remained to be active participant of the resource and currency markets of Ukraine. In total, 
the Bank has concluded 1034  agreements on allocation/attraction of interbank loans (699 in 2007), 43 pledge/mortgage 
agreements and 741 purchase/sale of foreign currency agreements (835 agreements in 2007). Banks counterparties were 96 banks. 
With 62 of them were signed the General agreements on the order of interbank operations conduction. During the reporting year 6 
new General agreements was concluded with a banks-counterparties.

Granting of interbank loans

Per the year 2008 were concluded the agreements on interbank loans granting (hereinafter referred to as IBL) in national 
currency on the total amount of UAH 2 791,6 mln. (UAH 1023,4 mln. in 2007), in USD on the total amount of USD 270,48 mln (USD 
35,2 mln. in the previous year), in EUR  on  the  total  amount  of  EUR  4,7 mln.  (EUR  38,8  mln. in the previous year).  

Attraction of interbank loans/deposits
Per 2008 the Bank has attracted interbank loans in national currency on total amount of UAH 3376,24 902,4 mln. in 2007), in 

USD on the total amount of USD 302,4 mln.  (USD 233,9 mln. in previous year), in EUR on the total amount of EUR 27,5 mln. (EUR 31,7 
mln. in previous year). 

The Bank has recommended itself as reliable business partner, which has high authority among banking community, that 
allows to strengthen its positions of operator of financial interbank market, actively develops correspondent network and 
conducts operations on mutually advantageous conditions with banks, which have irreproachable reputation and trust in banking 
sphere.

VOLKSBANK still offers all permitted by the NBU types of treasury interbank operations with national monetary unit of Ukraine 
and FX. 

Correspondent relations 

In 2008, like in the previous years, the servicing of Clients' international operations remained to be one of the priority and 
perspective directions of the OJSC VOLKSBANK financial activity, that influenced on dynamic growth of total volumes of the foreign 
economic operations. In 2008, in comparison to previous year it was observed increase of the quantity of clients and interbank 
transfers by 23,3%. 
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As of 01.01.09 the Bank has 34 Nostro-accounts in 9 foreign and 3 Ukrainian banks.  
Extension and deepening of cooperation with Oesterreichische Volksbanken A.G.(Austria), Citibank N.A. (USA), VTB Bank A.G. 

(Germany), OJSC Sobibank (Russia) and other banks-correspondents, allowed to suggest to the clients the wide range of services in 
the area of international services conduction. Opening of correspondent account in 2009 in Deutsche Bank Trust Company 
Americas NYC facilitated optimization of settlements in USD. 

Wide and optimally selected network of foreign banks-correspondents ensured for OJSC «VOLKSBANK» the possibility 
efficiently distribute money flows during international settlements performance not only for Bank's clients, but also Ukrainian 
Banks – Loro – correspondents. 

Servicing of Banks - Loro – correspondents is an important direction in OJSC VOLKSBANK activity. In 2008 the Bank 
cooperated with 6 Loro-banks: CJSV AKB Lviv, OJSC Universal Bank, OJSC SKB Dnister, OJSC AKB Plus Bank, Bank Demark, CB HALS.

Total turnover by all correspondent Loro-accounts in 2008 amounted in UAH equivalent to UAH 468,57 mln., they make 
turnover in USD - UAH 435,77 mln. (93,00 %), in EUR  –  UAH 12,61 mln. (2,69 %), in national currency - UAH 20,02 mln. (4,27 %), in 
other currencies – UAH 0,17 (0,04 %).

Positive Bank's image on world and national financial markets, developed network of foreign banks-correspondents 
influenced on volumes and number of OJSC «VOLKSBANK» operations, which demonstrate constant increasing.

Turnover by Nostro accounts in 2008 in main currencies amounted to:
2 575 010,22 òèñ.

376 734,12 òèñ.
440 327,19 òèñ.

67 107,94 òèñ.

in USD 
in EUR
in RUB 
in national currency 

Share of each currency in the general turnover via the correspondent Nostro accounts was in USD – 81 %, EUR – 17,9 %, RUB – 
0,5 %, national currency 0,4 %, in other currencies – 0,2 %.

In the result of increase (in comparison to 2007) of received (by 51,9 %) and sent (by 60,6 %) payments via SEMP, total turnover 
in national currency via Bank's correspondent account in the National Bank of Ukraine in 2008 has increased by 97,7 %.

Forex - operations

Increment of  volume of operations on purchase-sale of foreign currency  was observed due to active clients' settlements for 
external economic operations in 2008. Clients' needs of all Bank's structural units by the operations of purchase-sale of foreign 
currencies are fulfilled in time and in full volume during a reporting year. For 2008 currency exchange operations by currency pair 
USD/UAH amounted to USD  55 892,2 mln., UAH/USD - USD 64 685,6 mln., by currency pair EUR/UAH - EUR 41 646,3 mln., UAH/EUR  
51 184,7 mln., RUB/UAH – RUB 89 054,3 mln, UAH/RUB – RUB 41 412,7 mln., BYR/UAH – BYR 133 979,8 mln, volume of conducted 
conversion operations with foreign currencies of the NBU 1st classificatory group amounted to USD 7 440,3 mln. in equivalent and 
EUR 4 748,9 mln.

Operations at IMM (International Money Market) provided liquidity position in the segments of all currencies and also were 
stable source of income (UAH 16,341 mln. for 2008, increase for UAH 4,855 mln. comparing to 2007).

TREASURY OPERATIONS 
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Total nominal cost of deposit assets (securities of 247 emitters) which are registered on the accounts in securities of custodian 
depositors amounts to UAH 220,2 mln. (as of 01.01.08  – securities of 249 emitters of total nominal cost of UAH 166,1 mln.). OJSC 
VOLKSBANK is registered as nominal custodian in 47 registers of nominal securities.

Operations with securities

During 2008 OJSC «VOLKSBANK»  increased volume of received interest income from such assets to UAH 2,65 mln. due to 
considerable deposit volumes to corporate bonds, made during previous years. As the licensed trader and member of stock 
market OJSC STOCK MARKET PFTS, the Bank greatly activated the brokerage  activity at securities market, receiving commission 
income in the amount of TUAH 163,4.

The Bank also activated operations on control over settlements during Clients' execution of  agreements on purchase-sale of 
securities and guarantying of securities supply against payment.

As of December 31, 2008 in OJSC «VOLKSBANK» as securities keeper were opened accounts  in securities for 752 depositors 
(where 46 for depositors-non-residents), for depository servicing of which received  TUAH 211,1 of  fee income. 

TREASURY OPERATIONS 
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RISK MANAGEMENT

In 2008, due to new organizational structure, the Credit Risk Division was created in the OJSC VOLKSBANK. In the processes of 
loan risk management the Bank is governed by current legislation of Ukraine, normative documents of the National Bank of Ukraine 
with the utilization of respective Volksbank International approaches on loan risk management.

Considerable step to  risks decrease in 2008 was the development and putting into operation  of new system of loan 
authorities which allowed to decrease the loan risks concentration level by local feature and by borrowers' groups.

Main elements of the VOLKSBANK loan risk management system:
– setting up the organization of loan activity; 
– authority distribution and setting up the limits of making decisions;
– standardization of lending conditions;
– loan application evaluation and solvency analysis;
– determination of interest rate with taking into consideration possible losses;
– monitoring of loan portfolio quality;
– work with overdue loans.

System of Bank's loan activity organization meets the Volksbank International requirements and is based on following  
distribution of structural subdivisions:

1. Front Office:
– Corporate Banking Division, respective loan subdivisions in the structure of Regional Branches of the Bank: Corporate 

Banking Lending;
– Retail Banking Division, respective loan subdivisions in the structure of Regional Branches of the Bank: Retail Banking 

Lending;
– Treasury Division: Interbank Lending;
– Regional Branches and Bank's Branches: granting loans to Corporate Clients  and private individuals.
2. Back Office:
– Credit Risks Division: loan applications evaluation, ratings confirmation; work with overdue exposure;
– Legal Division: exchange of information on operations, performed by the order or for clients, including the information 

that makes the banking secrecy; evaluation of  legal risks of borrowers lending;
– Loan Administration Division: administration of the Corporate and Retail business loans; 
– Back Office Division: interbank loans administration. 

The Bank's credit risk management is done on the level of loan portfolio in general and on the level of each loan as well.

Evaluation of loan risk on the separate loan level is done on the basis of borrower's loan rating. Determination of borrower's 
rating is done with the help of Volksbank International rating systems. Such rating systems are already implemented:

1. Rating of companies;
2. Rating of private individuals;
3. Rating of the clients whose sole type of activity is real estate that brings income.
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In 2009 it is planned to introduce behavioral rating of private individuals-borrowers and rating for newly created companies.

Bank's Credit Risk Division includes the following subdivisions:
– Corporate Risk Management;
- Retail Risk Management and their structural subdivisions in Regional Branches;
- Special Credits Department. 

Loan policy of  VOLKSBANK is developed during a year and describes the loan tools that due to strategic aims and financial 
plan of Bank's development are used for setting up standards on Bank's acceptance of loan risk. Such loan policy includes all Bank's 
products, services and processes in general, takes into account constant changes of internal and external conditions, corresponds 
to market requirements on new products and services which are proposed to Clients.

All functions which are performed by Credit Risk Division provide reliability and stability of the Bank. Fuctions distribution of 
each Bank's structural subdivision in the process of making decisions on loans granting ensure quality enhancement of loan 
applications evaluation conducting.

Main functions of Credit Risk Division:

- Bank loan portfolio monitoring;
- loan applications of borrowers analysis and making loan decisions; 
- analysis and confirmation of the borrower's loan rating;
- estimation of borrowers solvency;
- general loan risk estimation;
- work with bad loans. 

RISK MANAGEMENT
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BANK'S FINANCIAL RESULTS 

01.01.2005 01.01.2006 01.01.2007 01.01.2008 01.01.2009

15,85
11,99

6,004,90
2,30

Income structure Interest income

Commision income

Result from trade operations

Other income

Other operation income

Interest expenses, 

Commision expenses, 

General administrative expenses, 

Other expenses, 

Deduction of tax on profit to the loan loss provision.

Expenses structure 

223.22

40.98

13.78 3.49 1.29

94,4182.29

25,92

63,27
1.02

By the results of 2008 VOLKSBANK has received financial result in the amount of UAH 15,85 mln.

Financial result, UAH mln
( )UAH mln

( )UAH mln

( )UAH mln
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MAIN OJSC «VOLKSBANK» AIMS FOR 2009

1. To increase share of loan portfolio in national currency to 26% (as of 01.01.09 this share amounted to 16,9%).
2. To introduce measures for excluding increase of overdue exposure under currency loans  which appeared because of 

financial crisis and hryvnya's devaluation.
3. To attract clients' hryvnya's funds in the amount of UAH 100 mln.
4. To increase share of income from risk-free operations.
5. To increase the Bank's capital.
6. Effective cost management  and improvement of employees' work effectiveness.
7. To improve IT via  migration to better bank application.
8. To begin work with international  payment system VISA.
9. Growth of non - risk income rate in total bank`s income structure.
10. Improvement of brench network effectiveness.
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REPORT ON FINANCIAL RESULTS PER 2008  

Net interest income/(Net interest expenses)
Interest income
Interest expenses
Fee income
Fee expenses
Result from trade operations with securities in 
banks' trade portfolio 
Result from hedging operations 
Result from revaluation of other financial tools, 
which are registered by fair value with acknowledgement 
of revaluation result in financial results 
Result form foreign currency trade 
Profit/(loss), which is arising during primary 
acknowledgement of financial assets at interest rate, 
which is higher or lower than on the market
Profit/(loss), which is arising during primary 
acknowledgement of financial liabilities at interest rate, 
which is higher or lower than on the market  
Result from revaluation of the objects of investment real estate 
Result from foreign currency revaluation 
Provision under indebtedness under loans 
Impairment of securities in banks' portfolio for sale 
Result from the sale of securities in banks' portfolio for sale 
Impairment of securities in banks' portfolio before repayment 
Provisions under liabilities 
Other operation income  
Income/loss from long-term indebtedness repayment 
Administrative and other operation expenses 
Income from equity investments 
Profit/(loss) before taxation 
Expenses for tax on profit 
Profit /(loss) after taxation 
Net profit/(loss) from sale of long-term 
assets assigned for sale 
Net profit/(loss)
Profit/(loss) of the consolidated group:
Parent bank 
Minority interest 
Profit/(loss) for one ordinary share 
Adjusted net profit / (loss) for one ordinary share

(TUAH)

Line Item name  Remarks
Reporting 

year
Previous 

year

1 
1.1 
1.2 
2
3
4

5
6

7
8

9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
26

26.1
26.2
27
28

28
28
29
29

40

7, 8

18, 19

7, 8,15
9
9

10
22, 38

30
18, 19

31
11

32

33

34
34, 35

128811
223221
(94410)
40984
(1021)

-

-
-

14663
-

-

-
(879)

(70635)
1

(550)
153

(386)
5246

-
(89118)

-
27269

(11423)
15846

-

15846
-
-
-

0,05
0,05

39799
102762
(62963)
24045
(824)

-

-
195

3820
-

-

-
57

(15320)
-

579
(286)
(244)
3358

-
(38863)

-
16316
(4328)
11988

-

11988
-
-
-

0,10
0,10
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BALANCE

1 
2
3

4
5
6
7
8
9

10

11
12
13
14
15
16

17

18
19
20
21
22
23
24
25
26
27
28

29

30 
31
32 
33
34
35
36

4
5
6

7
8
9

10
11
12

32
13
14
15
16
17

18
19
20
21

32
22
23
24
25
17

26

27

228935
-
-

115276
2498119

77
8072

-
-

1953

-
-

114889
1495
2092

-

2970908

2103394
447190

-
-
-

8256
1485
1009
1783

77000
-

2640117

  260864
  16397
  53530

-
-

330791
2970908

127028
-
-

79878
1004996

949
24816

-
-
4

791
-

96178
2433
1219

-

1338292

695720
453905

-
-

193
8256
415

1207
588

-
-

1160284

115864  
12090  
50054  

-
-

178008
1338292

As of 31st December 2008

(TUAH)

Line Item name  Remarks
Reporting 

year
Previous 

year

ASSETS
Funds and their equivalents 
Trade securities 
Other financial assets which are registered by 
fair value with acknowledgement of revaluation 
result in financial results 
Funds in other banks
Loans and indebtedness of the clients 
Securities in the bank's portfolio for sale
Securities in the bank's portfolio before repayment
Investments into associated companies 
Investment real estate 
Accounts receivable concerning 
current tax on profit 
Deferred tax asset  
Goodwill  
Fixed assets and intangible assets 
Other financial assets  
Other assets 
Long-term assets aimed for sale and 
assets of disposal group 
Total assets 
LIABILITIES
Banks' funds: 
Clients' funds 
Debt securities, issued by the bank 
Other attracted funds 
Liabilities concerning current tax on profit 
Deferred tax liabilities
Provisions under liabilities 
Other financial liabilities  
Other liabilities
Subordinated loan 
Liabilities, which are connected with long-term assets, 
assigned for sale (or disposal groups)
Total liabilities
OWN CAPITAL
Authorized capital 
Retained earnings (uncovered loss)
Provisions and other banks' funds
Net assets, which belong to the bank's shareholders (participants) 
Minority interest 
Total own equity and minority interest 
Total liabilities 
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REPORT ON CASH FLOW STATEMENT PER 2008 
(indirect method)

Money funds from operating activity:
Net profit /(loss) per year 
Adjustment for arrangement the amount of net profit / (loss) to the amount of money receipts from operation:
Depreciation
Net increase / (decrease) of provisions under assets 
Accrued income
Accrued expenses
Trade result 
Accrued and deferred tax  
Profit (loss) from the sale of investments
Profit from investments into associated companies
Depreciation of discount and premium of financial tools 
Other funds flow, which is not monetary 
Net monetary income / (loss) before the change of 
operating assets and liabilities 
Changes in operating assets and liabilities:
Net (gLineth)/ decrease by trade securities 
Net (gLineth)/ decrease by other financial assets, which 
are reflected at fair value with acknowledgement of 
revaluation via profit/loss 
Net (gLineth)/ decrease by funds in another banks 
Net (gLineth)/ decrease by loans and indebtedness to 
the clients 
Net (gLineth)/ decrease by other financial assets 
Net (gLineth)/ decrease by other assets 
Net (gLineth)/ decrease by funds of other banks 
Net (gLineth)/ decrease by clients' funds 
Net (gLineth)/ decrease by debt securities issued 
by the bank  
Net (gLineth)/ decrease by other 
financial liabilities 
Net (gLineth)/ decrease by provisions under liability and 
deductions and other obligations  
Net funds, received from operating activity/ (utilized in 
operating activity)
Funds from investment activity:
Purchase of securities in the bank portfolio for sale 
Income from sale of securities in bank portfolio for sale 
Purchase of securities in bank portfolio before redemption
Income from securities redemption in bank portfolio 
before redemption 
Purchase of fixed assets
Income from sale of fixed assets  

(TUAH)

Line Item name  Remarks
Reporting 

year
Previous 

year

1 

2
3
4
5
6
7
8
9

10
11
12

13
14

15
16

17
18
19
20
21

22

23

24

25
26
27
28

29
30

 15846

7060
70867

(30411)
(897)

-
165

-
-
-

5529
68159

-
-

(35560)
(1532754)

260
(6447)

1406610
(4903)

-

(62)

811

(103886)

859
-

16739
-

(25463)
(408)

11988 

3286
15854

236
(1815)
(195)
(230)

-
-

(60)
5630

34694

-
-

(34630)
(543349)

(160)
(6496)

649176
(71354)

-

511

1098

29490

1594
-

(16965)
-

(14327)
10

14

9, 17
9, 17

10
10

14
14, 17
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REPORT ON CASH FLOW STATEMENT PER 2008 
(indirect method)

Received dividends 
Purchase of daughters companies with deduction 
of received funds 
Income from daughter company sale with deduction 
of paid out funds 
Purchase of associated companies
Income from sale of associated companies
Purchase of investment real estate
Income from sale of investment real estate
Purchase of intangible assets
Income from intangible assets disposal
Net funds received from investment activity/(utilized 
in investment activity)
Funds from financial activity:
Ither received attracted funds 
Return of other attracted funds
Receipt of subordinated debt
Repayment of subordinated debt
Issue of ordinary shares 
Issue of preference shares
Other payments of shareholders, except issue of shares 
Own shares buy-out
Own shares sale
Paid out dividends
Other payments to shareholders, except dividends
Net funds, received from financial activity / (utilized 
in financial activity)
Influence of exchange rate change on funds 
and their equivalents
Net inflow (outflow) of funds and their 
equivalents
Funds and their equivalents at the beginning  of the year 
Funds and their equivalents at the end of the year

(TUAH)

Line Item name  Remarks
Reporting 

year
Previous 

year

31
32

33

34
35
36
37
38
39
40

41
42
43
44
45
46
47
48
49
50
51
52

53

54

55
56

44

17

11
11, 17

12
12, 17

14
14, 17

21
21
25
25
26
26

26, 27
26
26
26

26, 27

1,4

-
-

-

-
-
-
-

100
-

(8173)

-
-

77000
-

145000
-
-
-
-

(8040)
-

213960

-

101901

127040
228941

-
-

-
-

-
-
-

(1715)
-

(31403)

-
-
-
-

66500
-
-
-
-
-
-

66500

-

64587

62453
127040
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(TUAH)

REPORT ON OWN EQUITY FOR 2008

Line Item name Notes

Belong to shareholders of parent bank

Authorized 
capital

Reserve and 
other 
bank 
funds 

(note 27)
Retained 
earnings Total

Minority 
part

Total 
own 

equity

Balance as of January 01 of previous year 
Influence of transition to new and/or revised 
standards and explanations, which secure the 
context, in which the standards should be read 
Adjusted balance as of January 01 
of previous year 
Securities in the bank portfolio for sale :
Revaluation result to their 
fair value
Sale or losses from impairment
Fixed assets and intangible assets:
Revaluation result
Fulfilled revaluation result
Revaluation result under 
hedging operations  
Accumulated rates differences 
Deferred taxes
Net income/(losses), acknowledged directly in own 
equity composition  
Profit/(losses) per tear
Total income/(losses), recognized per year 
Shares issue 
Own shares, redeemed from shareholders:
Redeemed
Sale
Cancel
Merging of companies
Dividends under which were made decision 
as to their pay-out
Balance as of the end of the day December 31 
previous year (Balance as of January 01 of reporting year)
Adjusted balance as at beginning of reporting year 
Adjustment
Change of accounting policy
Correction of mistakes
Securities in the bank portfolio for sale :
Revaluation result to their fair value
Sale or losses from impairment
Fixed assets and intangible assets:
Revaluation result
Fulfilled revaluation result
Revaluation result under hedging operations  

3

9

9

14
14

27
32

26

26
26
26
44
35

9
9

14
14

48504
-

48504

-
-

-
-
-
-
-

-
-
-

-
-

66500
860

(4819)
5679

-
-
-

115864

115864
-

-
-
-
-
-
-
-
-

44259
-

44259

(8)
-

(8)
(102)

-
(102)

-

-
-

(110)

5906
5796

-
(1)
(1)
-
-
-
-

50054

50054
-

-
(13)
(13)

-
(449)

-
(449)

-

5906
-

5906

-
-

-
102

-
102

-

-
-

102

6082
6184

-
-
-
-
-
-
-

12090

12090
-

-
-
-
-

449
-

449
-

98669
-

98669

(8)
-

(8)
-
-
-
-

-
-

(8)

11988
11980
66500

859
(4820)
5679

-
-
-

178008

178008
-

-
(13)
(13)

-
-
-
-
-

-
-

-

-
-

-
-
-
-
-

-
-
-

-
-
-
-
-
-
-
-
-

-

-
-

-
-
-
-
-
-
-
-

98669
-

98669

(8)
-

(8)
-
-
-
-

-
-

(8)

11988
11980
66500

859
(4820)
5679

-
-
-

178008

178008
-

-
(13)
(13)

-
-
-
-
-

1
2

3

4
4.1

4.2
5

5.1
5.2
6

7
8
9

10
11
12
13

13.1
13.2
13.3
14
15

16

17

17.1
17.2
18

18.1
18.2
19

19.1
19.2
20
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For reference:
- Amount of payment to unregistered authorized capital  (balances under balance account 3630)  - absent;
- Amount (balance) of accrued income (expenses) and non-received (paid) -  is the integral part of balance accounts 5030,5040 

balance as of the end of day December 31, 2008  -  TUAH 16 397.

Accumulated rates differences 
Deferred taxes
Net income/(losses), acknowledged 
directly in own equity composition  
Profit/(losses) per tear
Total income/(losses), recognized per year 
Shares issue 
Own shares, redeemed from shareholders:
Redeemed
Sale
Cancel
Merging of companies
Dividends under which were made decision as 
to their pay-out 
Balance as of the end of the day December 31, 
reporting year 

27
32

26

26
26
26

35

-
-
-

-
-

145000
-
-
-
-
-
-

260864

-
-

(462)

3938
3476

-
-
-
-
-
-
-

53530

-
-

449

11908
12357

-
-
-
-
-
-

(8050)

16397

-
-

(13)

15846
15833
145000

-
-
-
-
-

(8050)

330791

-
-
-

-
-
-
-
-
-
-
-
-

-

-
-

(13)

15846
15833
145000

-
-
-
-
-

(8050)

330791

21
22
23

24
25
26
27

27.1
27.2
27.3
28
29

30

REPORT ON OWN EQUITY FOR 2008

(TUAH)

Line Item name Notes

Belong to shareholders of parent bank

Authorized 
capital

Reserve and 
other 
bank 
funds 

(note 27)
Retained 
earnings Total

Minority 
part

Total 
own 

equity
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Note 39. Bank's potential obligations
à) The Bank doesn't have unforeseen obligations, which are connected with cases hearing in the court. 
á) The Bank is not anticipate arising of unforeseen events, which could lead to arising of tax obligations. 
â) The Bank timely fulfill payment for purchased fixed assets, intangible assets, according to conditions of concluded 

agreements. As of 31.12.2008 the Bank doesn't have obligations for  purchased fixed assets and intangible assets, which the Bank 
don't paid timely according to agreements. 

c) The Bank timely, according to conditions of concluded agreements fulfill payment for operative lease of premises, as of 
31.12.2008 accrued and unpaid obligations by operative lease are absent. 

d) As of 31.12.2008 the Bank acknowledged and reflected in the Balance Sheet all obligations on lending. The unforeseen 
lending liabilities non-reflected in the Balance Sheet, are absent. Investments to associated companies are absent and accordingly 
the Bank doesn't have unforeseen obligations before investors.  

e) As of 31.12.2008 are absent assets transferred to pledge and assets in pledge, as to which are anticipated limitations, 
connected with ownership, utilization and disposition. 

(TUAH)

NOTE «TRUST MANAGEMENT ACCOUNTS» FOR 2008

Line Item name  
Reporting 

year
Previous 

year

Changes after the 
date of 

last annual report  
(+;- )

Funds under trust management accounts  
Trust management current accounts of Bank- Trustee  
Accounts receivable under trust management operations 
Securities in trust management  
Bank metals in trust management 
Other assets in trust management 
Expenses under trust management operations  
Accrued income under items of trust management  
Total by active trust management accounts  
Bank management funds  
Incorporators' accounts  
Accounts payable under trust management operations 
Income from trust management operations  
Total by passive accounts of trust management   

-
497

6423
-
-
-
-
-

6920
6920

-
-
-

6920

-
-
-
-
-
-
-
-
-
-
-
-
-
-

-
497

6423
-
-
-
-
-

6920
6920

-
-
-

6920

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
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Up to 1 year

From 1 to 5 years

Over 5 years

Total

(TUAH)

(TUAH)

 FUTURE MINIMUM LEASE PAYMENTS BY UNFAILING LEASE 

Line

Line

Item name  

Item name  

Reporting 
year

Reporting 
year

Previous 
year

Previous 
year

The total amount of future minimum sublease payments by operating lease are: 
? for 2008  – TUAH 1294 , including:
from 1 to 5 years –  TUAH 954;
over 5 years –  TUAH 340.
? For 2007  –  TUAH 140, including:
from 1 to 5 years – TUAH 43;
over 5 years  – TUAH 97.

Structure of liabilities, connected with lending

Notes

Granted liabilities on lending  

Non-utilized loan lines

Export L/C

Import L/C

Issued Guarantees

Provisions under liabilities, which connected with lending

Total liabilites, which connected with  lending, minus reserve

The Balance Sheet accounts are included to the Line 5 : 9000, 9020, 9023

1 

2 

3 

4 

278

6028

1346

7652

203

805

500

1508

15717

49176

-

-

11622

(415)

76100

1

2

3

4

5

6

7

35356

53941

-

-

10488

(1485)

98300
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As of 01.01.2008 on the off-balance account 9510 (Granted pledge) were accounted assets, granted for pledge in amount of 
TUAH 64025, namely: property rights on money funds on funds allocation/attraction, which were executed by two banks in various 
currencies.  The Bank had no right to command this funds. 

                     

Pledged 
assets

Secured 
liability

Pledged 
assets

Secured 
liability

(TUAH)

ASSETS, GRANTED TO PLEDGE

Line Item name  

Reporting year Previous year

Notes

Trade securities

Securities in the Bank portfolio for sale

Securities in the Bank portfolio before redemption 

Investment real estate

Fixed assets

Total

5, 18

9, 18

10, 18

12, 18

14, 18

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

1 

2 

3 

4 

5

6
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VOLKSBANK INTERNATIONAL REGIONAL NETWORK

Volksbank has prospered in the Ukraine market since 2007. The bank's main shareholder is Volksbank International AG.
Volksbank International AG (VBI), located in Vienna, Austria, is majority-owned by VBAG (51 %), the remaining shares are 

equally held by the German DZ BANK / WGZ BANK and the French Banque Fédérale des Banques Populaires (both 24.5 %). VBI is 
managing a successful and steadily expanding network of more than 600 outlets in nine Central and Eastern European countries: 
Slovakia, Czech Republic, Hungary, Slovenia, Croatia, Bosnia-Herzegovina, Serbia, Romania and Ukraine.

As of 2008 the total assets of VBI Group amount to EUR 14.7 billion. More than 5,800 employees  offer a full range of modern 
banking products and services to both private and corporate clients.

CZECH REPUBLIC
www.volksbank.cz

SLOVAKIA

AUSTRIA

SLOVENIA

HUNGARY

CROATIA

BOSNIA-
HERZEGOVINA

UKRAINE

ROMANIA

SERBIA

AUSTRIA
WWW.VBI.AT

UKRAINE
www.volksbank.ua

SLOVAKIA
www.volksbank.sk

HUNGARY
www.volksbank.hu

SLOVENIA
www.volksbank.sl

CZECH REPUBLIC

CROATIA
www.volksbank.hr

ROMANIA
www.volksbank.ro

BOSNIA-HERZEGOVINA
www.volksbank-bl.ba

SERBIA
www.volksbank-co.yu
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